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1.2

1.3

Taxi and Private Hire Driver Diary Survey 2016/Réport

Executive Summary
StudyContext

Transport for Londoi Taxi & Private HirBepartmentcommissioned Steer Davies Gleave to
conduct a comprehensive sway of taxi andprivate hire drivers in London. Tésurvey collects
up to date informationaboutR NA @S NB Q ¢ 2 NJripsyhiddelLJF G G SNy a | y R

Methodology

Taxi andorivate hire drivers were recruited either by telephone or email udilniger

databases provided by Transport for Londphaxi & Private Hire. Drivers welia the first

phase of workrecruited to complete a diary for two days, in which they were asked to record
details of all their journeys undertaken during their driving shidt a specifically design app
Drivers were given alf) incentive for participatingn the second phase @fork, drivers
wereasked a number of questions about their typical working patterns and profile details.

The detailed trip information reported is based a sample of 319 taxi drivers and 608 private
hire drivers A total of 927 drivers.

Key Findings Taxis

Driver Working Patterns
9 Drivers work justinder43 hours in a typical wde
I Suburban driversvork aroundthree hours more thamll London driversn average
9 Drivers work 48 daysperweek on average
I Suburban driversvork half a daymore perweek thanAll London driversn average
1 Drivers work fojust under45 weeks of the year;
1 Suburban driversvork slightly more weeks per year thétl London drivers
1 Less than a third of driver@9%) belong to a radio circylit
I Suburban drivers (43.6% e more likely tobelong to a radio circuit than All London
drivers (34.1%);
1  Well over halbf drivers 69%) use mobile apps to get waakdfor those that use apps,
just overa third of their work (3%) comes from themand
1 Hailo/MyTaxi was the mogtopular app platform amongst apgsing drivers (84%)
followed by Gett (52%).

Driver pofiles

1 Overhalf of drivers have been driving for more than 20 ye&®/%4)and rine in tendrivers
have been driving for at least 5 yea@d o)
1 53% ofAll London driverBavebeen licensed fomore than 208 S |, dhEngared with

31% ofSuburban drivers

9 Drivers tend to be older with over four fifths dfivers over the age of 45 780)

1 The maprity of drivers are white (8&) and

1 Only5% oftaxi drivess had other paid work

Shift and trip information
1 The averagéaxishift lased for 8.9 hours and involve®.3trips;
I There was very littlelifferencein shift length between the badge types, bai
London driversnade two more trips per shift
I Two thirds of journeys starteduring the weekday daytime 986)and me inten trips
occurred during weekday nightsQ@o)
1 One in sevettrips occu at any time on a weekend (%)
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1 Journeys last9 minutes on average
9 Trips within Central and Inner London account86% of all journeys
1 29% are wholly within Central London a2&o are within Inner London
1 The average journey 56 mileslong;
1 Fares are £1460n average, with very little défence between badge types
1 Lowest average fares are found on journbgsween Central and Inner London
(£11.06);
I The highest fares are for journeys to/from Heathrow airparid
1 Two thirds of journeysnvolve a singl@assenger (B%)

Passenger profiles

1 Just over hlf of passengers are male (2although this rises to twahirds (67%) on
journeys to/from Heathrow

1 Very few passegers are under the age of 16%)and over 60s make ujust overone in
ten passengers 20b)

1 Almosttwo-thirds of passagers are from Greater London (&3
I This rises t@6%of Suburban drivei@®assengersand

1 2.4% of all trips include a wheelchair user @hd% include a passenger with a guide dog

Key Findings Minicab and chauffeur/executive car services

Driver Working Patterns
9 Drivers work just ove#1 hours in a typical week
1 Chauffeutexecutive drivers worlkan average oéighthours moreper weekthan
minicab drivers
9 Drivers work @ daysperweek on average and there is very little difference between
minicab andchauffeur/executive drivers;
1 On average idvers work for 8 weeks of the yar;
1 Chauffeurkexecutive drivers work 2.weeks more per year thaminicab drivers
1 63% ofdrivers use mobile apps to get work
1 For those that use apps, 8/ get almost their entire work load from therand
I Minicab drivers are more likely to use apps andmete of thdr work from them,
compared to chauffeur/gecutive drivers
I Uber is the most used platforimy those who use app83%) followed by Addison Lee
(7%)

Driver pofiles

1 Just over a quartenf drivers have been driving ftess than two year2{%)
9 Over halfof drivershave been drivingpetween two anden years 68%)

1 Chauffeurkxecutive drivers are generally older than theiinicab counterparts

1 Minicab drivers are more likely to be ndfihite with overtwo-fifths of drivers of
Asian/British Asiaorigin 43%)

1 Half of allchauffeur/executive drivers are White 486) and

1 15% of drivers also have another source of income or employment.

Shift and trip information
1 The average shift lastddr 8.4 hours and involve&.4 trips;

1 Chauffeur/executive drivedays last over an hodonger on average;
1 Twoifths of journeys started during the weekday daytinei%o)

1 Just under e in $xtrips occurred during weekday nights06)

1 A thirdof trips occuron a weekend33%)
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1 Journeys las?28 minutes on average

I Minicab rips within Central and Inner London account%d#6 of all journeys

1 5.6%o0f minicab tripsare wholly within Central London ard®% are within Inner London

1 Chauffeurkxecutive trips within Centralrad Inner London account f@2% of all
journeys

1 11% ofchauffeur/executive trips are wholly within Central Londomde20% are within
Inner London;

1 The average journey &7 miles,with chauffeur/executive tripson averaganore than
twice the distance of those faninicabs

1 Fares are £5.800n average
I Chauffeurkexecutive journeys are ovéwice as expensive on average3E9J);

1 Lowest average fares are foufmr minicabjourneys whollypbetween Central and Inner
London(£9.95), whereas foichauffeur/executive journeys are cheapesholly within
Central Londori£17.32);

1 The highest fares are for journeys to/from Heathrow airport

1 Twothirds of journeysnvolve a singl@assenger (B%)

Passenger profiles
9 Just over half of passengers are mal&E4}
1 One in twenty passengesse under the age of 1(%6%;
1 Over 60s make up around one in twemgssengerscdo)
1 Foufrfifths of all passengs are from Greater London (3€)
1 A fifth of chauffeurexecutivepassengers are from overse&fo) and
1 Less than 1%f journeys include a wheelchair usara passenger with a guide dog
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2 Methodology

Background

2.1 This report provides details of tHedings of the 206/17 Taxi and Private Hire Driver Survey.
This survey was first conducted in 2001 with the purpose of providing an understanding of the
characteristics of the taxi and private hire markehe survey halseen repeated in 2003,
2006,2009and 2015/16

Overview

2.2 The survey was designed to provide information about the taxi and private hire market, in
particular:

9  Driver working patterns, hours and shifts;

1 Number of hours and days worked per week;

9 Spatial distribution of journeys by origincdestination;

1 Journey length;

1 Number of journeys per shift;

9 Distribution of journeys by time of day and day of the week;
1 Breakdown of journey type from rank, radio, orstreet and app;
1 Breakdown of booking methodloffice, phone and app;

1 Average fares;

1 Distribution of fares;

1 Average number of passengers;

1 Gender and age of passengers; and

1 Journey purpose.

2.3 The survey is in two parts:

1 Atelephonesurvey collecting datarogeneral working patternand
1 Atravel diary in which drivers recorded details ofrjuays over a period of two days

Changes from the 2015/16 Study

2.4 Whilst the target for working pattern survey completes was achieved, the return rates for
diaries fell gort, particularly for PHV drivers. In the 2016/17 study thethodology for
recruitmentanddata collection was modified to improve rate of return but atedp
streamline the analysis procesghe main changesere:

1 Use of an apjbased diary for both Android and iOS devices rather than a paper based
approach providing:
1 Real time tracking afompletion to better monitor progress

= steer davies gleave October 2017 1
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1 Automation of key data fields include dates, times and journey origins and
destination
1 Recruitment process for driver diaries and working patterns separated
1 Driver diary completiorwasprioritisedto improvelikelihood of hitting the agreed
targets
I Working patterns survey recruitment was completed once the agreed driver diary
quotas had been achieved
 SelfrecruitmentsetdzL) 42 GKFd RNAGSNE RARY QO ySSR (2 ¢
1 Focus on electronicommunications with drivers rather than mdised correspondence

Recruitment of drivers
Taxi drivers

2.5 All licensed taxi drivers in London weresitope for recruitmen{excluding those who had
taken part in the 2015/16 research) database of alicensed taxi drivers in London was
provided by Transport for Londomhe total number of drivers by licence typdl(London
driversable to work anywhere in London, agdiburban driverimited to working in the outer
London suburbsxurrent at the star of recruitment,is shown irrable2.1.

Table2.1: Taxi driver by licencéype

Licensed drivers 21,270 3,217 24,487

2.6 A sampleof 11,568 drivers weresent either a recruitment letter or email which stated that
they might be contacted at a later date to take part in a piece of research for TfL.

2.7 In thefirst phase, drivers @re recruited to complete a twoay appbased travel diarywhere
they would log all the trips they made during those two daysey were offered an incentive
of £100.Drivers could selfecruit via a website, or wait to be contactegdh telephone.

2.8 The target was to achieve 300 diary returns. Numbers recruited and diaries returned are
shown in the Table 2.2

2.9 In the second phase, drivers were recruited to compketirvey assessing their working
patterns Again, they were given the tipn to complete this themselves online, or wait to be
contacted by telephone.

2.10 Initial ampling of drivers was completely random with no differentiation betwédir_ondon
and Suburban drivers

211 Number of completes for the driver diaries and working pattearesshown in Table 2.2.

Table2.2: Recruitment/returns by taxi licence type

Recruitment/returns All London

Licenced Drivers 21,270 3,217 24,487
Driver diaries completed 281 38 319
Working patterns surveys completed 375 55! 430

2.12 It should be noted that the sample size Buburban driverss relativelylow and results should
therefore be treated with caution.
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2.14

2.15

2.16

2.17

2.18

Taxi and Private Hire Driver Diary Survey 2016/Réport

Minicab and chauffeur/executivarivers

The sampling methodology ed for recruitingprivate hire drivers was the same as that used
for recruiting taxi drivers. The database of all licenpgdate hire drivers was provided by
Transpot for London

A sample 069,979drivers were sent either a recruitment letter or email which stated that
they might be contacted at a later date via telephone to take part in a piece of research for
TfL.

The recruitmentand subsequeninterviewwas carried out ithe same way as that for té
across the same time period.

It is important to note that the survey focusses on only the minicab and chauffeur/executive
driver sections of the private hire industry. Private hirevers who provided other services

e.g. schools runs, driver guides etc. were not recruited and information about these services
and journeys was not captured.

Private hire drivers are settassifying so the sampling for minicab and chauffeur/executive
driver was conducted completely at random.

The target was to achieve 600 diary retuarsl the table below shows the results.

Table2.3: Recruitment/returns¢ Private Hire

RE I EIETS

Licenced Drivers 117,712
Driver diaries completed 608
Working patterns surveys completed 847
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2.20

2.21

2.22

Taxi and Private Hire Driver Diary Survey 2016/Réport

Data weighting

Data weighting is often required to ensure that the information presented is truly
representative of the real worldituation. This section outlines what weighting was
undertaken on this piece of research.

Taxi driver weighting

C2NJ iKAA ¢ @S

2F NBaShkNOK:zZ A

gl ayQi ys

the randomised process of recruitment meant thiglit between All London and Suburban
licence holders matched the split of drivers registered withcTEB%oof taxi drivers are

Suburban drivers.

Please note, igen the numbers of drivenwho completedthe sample size for Suburban
drivers was particuldy small, so any results related to these drivers should be treated with

caution.

Private hire driver weighting

The split of the market betweeminicabdrivers andchauffeurexecutive driverss not

recorded within the licence type. Therefore, in the atse of this data about the population

of the market the telephone survey data and driver diary data fontiieicab and
chauffeur/executive drivanalysis is presented unweightedhe telephone survey recorded
that 82% of drivers classify themselvesnaisicab drivers, with 8% classifying themselves as

chauffeur/executive drivers.
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3.1
3.2

3.3

Taxi and Private Hire Driver Diary Survey 2016/Réport

Taxi market

Introduction

This chapter reports the results of the telephone survey and subsequent driver diaries for
respondents with a tadR NJA @cenidd &

Driverworking patterns

The information reported in this section covers all thpseticipating in the telephonsurvey
and not just those who returned a completed diary.

Driver pofiles

Four in five taxi drivers have been drivimgaxifor more than 5 yearé83%)andmore than
half have done so for more than 20 years. Baburban drivergthere is a morevenspreadof
working yearswhereas folAll London drivers53% have been driving for over 20 years.

Table3.1: Number ofyears worked as a taxi driver

Less than 2 years 8.8% 1.8% 8.0%
2-5years 6.9% 21.8% 8.8%
6-10 years 10.7% 16.4% 11.4%
11-15 years 9.1% 21.8% 10.7%
16- 20 years 11.5% 7.3% 10.9%
Over 20 years 53.1% 30.9% 50.2%
Sample size 375 655 430
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3.4 Over four fifths (87.%0) of drivers are aged 45 or over which reflectsybars workedigures
in the table aboveSuburban taxi driverare slightlyyounger on averagewith 83.6% of
drivers aged 4%8r over, compared to 8.8% forAll London drivers3.5% of drivers g under
the age of 35.

Table3.2: Age of driver

17-24 0.3% 0.0% 0.2%
25-34 3.5% 1.8% 3.3%
35-44 8.5% 14.5% 9.3%
45-54 35.2% 41.8% 36.0%
55-64 39.5% 32.7% 38.6%
65+ 13.1% 9.1% 12.6%
Refused 0.0% 0.0% 0.0%
Sample size 375 55 430

3.5 Looking at driver ethnicitymore than threequartersof drivers are \Wite (76.5%) with the
remainder split across the other ethnicities including Asian, Black, Mixed and Other.

Table3.3: Driver ethnicity

Asian/Asian Btish 2.1% 1.8% 2.1%
Black/ Black British 2.7% 5.5% 3.0%
Mixed Race 0.8% 0.0% 0.7%
White 77.3% 70.9% 76.5%
Other Ethnic Group 1.6% 1.8% 1.6%
Prefer not to say 1.3% 20.0% 16.0%
Sample size 375 55 430
3.6 Approximately5% ofdrivers had other paid employment and therditde differentiation
between badge typesFor those that do have other employmemhore than a quarter of
drivers receive &igher proportion of their total incomé&om their other job
3.7 Please note, figures only include drivers who stated they had other jobs, fleseeis a small

sample size for this analysis

Table3.4: Proportion of income from other jobs

Less than 25% 47.1% 57.1% 50.0%
25% to 50% 17.6% 28.6% 20.8%
50% to 75% 17.6% 0.0% 12.5%
75% to 95% 17.6% 14.3% 16.7%
Sample size 17 7 24
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3.8

3.9

3.10

Taxi and Private Hire Driver Diary Survey 2016/Réport

Table 3.5 shows the Suburban driver sectors in which respondents were licensed.

Table3.5: Suburban driversectors

Total

Sector number of
drivers

IR

Enfield, Haringey and Waltham Forest

[EnY
[&)]

Barking & Dagenham, Havering, Newham and Redbridge
Bexley, Greenwich aricewisham

Bromley

Croydon

Merton and Sutton

Hounslow, Kingston upon Thames and Richmond upon Thames
Ealing and Hillingdon

Barnet, Brent and Harrow

Merton and Sutton plus Clapham Extension

w A W b~ OO0 b b~ B

Enfield, Haringey and Waltham Forest pHeckney Extension

€]
a1

Sample size

Driverworking matterns

As part of the recruitment questionnaire, drivers were asked a number of questions about
their typical working patterns.

On average, each taxi driver wakpproximately8.87 hours per day at2.7hours in a typical
week. The average masks some considerable variation in working hour8. @itlof drivers
working20 hours a weelor lessand almost one iffiour (23.7%) who work more than 50 hours.
Theeis little variance betweerll London drivesand Suburban driversexept at the uppe
end where over one in fiv0%)Suburban driverare working over 60 hours, compared to
justone in thirty (3.2%9 of All London driversalbeit the sample size for Suburban drivers is
low.

Table3.6: Number of hours worked per week

10 hours or less 2.4% 1.8% 2.3%
11-20 hours 5.9% 5.5% 5.8%
21-30 hours 12.8% 16.4% 13.3%
31-40 hours 28.3% 21.8% 27.4%
41-50 hours 28.3% 21.8% 27.4%
51-60 hours 19.2% 12.7% 18.4%
60+ hours 3.2% 20.0% 5.3%
Average hours worked per day 8.92 8.56 8.87
Average hours worked per week 42.3 45.2 42.7
Sample size 375 55 430
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3.11

3.12

3.13

Table3.7: Number of days worked per week

Taxi and Private Hire Driver Diary Survey 2016/Réport

Although there have been some changeshe taxi tariff times, the time bands for hours
worked have not be changed to allow for direct comparisons with the 2015/16 wave or
research.

The average numbef days worked each week is840ver two thirdg69.8%) of drives work
at least 5 days, withearlya third (29.8%) working between 2 and 4 daysl Londordrivers
aremore likely to world or 5day weeks with ovetwo thirds (66.9%0) of drivers doing so,
compared to aroundhalf of Suburbardrivers(56.4%).

~N o o b~ WN P

Average numbeof days

Sample size

0.5%
4.3%
7.7%
19.2%
47.7%
18.9%
1.6%
4.7
s

0.0%
0.0%
1.8%
18.2%
38.2%
38.2%
3.6%
5.2
55

0.5%
3.7%
7.0%
19.1%
46.5%
21.4%
1.9%
4.8
430

Table3.8: Number of weeks worked per year

On average drivers worlb4veeks of the yearAlmostone inthree (29.1%)Suburban drivers
worked over 48 weeks a year, compared to just ongixiil4.9%)All London driversalthough
the Suburban driver sample size is small

0-6 weeks
7-12 weeks
13- 18weeks
19- 24 weeks
25- 30 weeks
31- 36 weeks
37-42 weeks
43- 48 weeks
49-52 weeks

Average number of

weeks

Sample size

0.3%
0.5%
0.0%
0.8%
4.0%
1.9%
13.6%
64.0%
14.9%

44.9
s

0.0%
0.0%
0.0%
1.8%
3.6%
1.8%
10.9%
52.7%
29.1%

45.5
55

0.2%
0.5%
0.0%
0.9%
4.0%
1.9%
13.3%
62.6%
16.7%

44.9
430
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3.14 Although there has been some changes to the taxi tariff times the time bands for hours
worked have not been changed to allow comparisons with the results from previous research.

3.15 Two thirds ofhours worled fall into the Mondayg Friday (06.00 19.59) daytimdime band
(66.1%). Around a&ixth (14.9%) of hours worked fall intthe night time band (22.0Q 05.59),
with 5.7% taking place during Monday to Thursday evenin@O®; 21.59) andL0.3%staking
place during weekend days (06.029.59).

3.16 Thereisnegligible difference in the working patterns Al London and Suburban drivers

Table3.9: Share of hours worked byirhe bandg claimed at recruitment stage

Mondayq Friday (06.00 19.59) daytime 65.9% 67.1% 66.1%
Saturday & Sunday (06.009.59) daytime 10.1% 11.5% 10.3%
Monday¢ Thursday (20.0021.59) evening 5.9% 4.2% 5.7%
Friday(20.00- 21.59) evening 1.5% 1.4% 1.5%
Saturday & Sunday (20.0@1.59)evening 1.5% 1.8% 1.5%
Monday¢ Thursday (22.0005.59) night 10.3% 7.8% 9.9%
Friday (22.00 05.59) night 2.3% 2.5% 2.4%
Saturday (22.0005.59) night 1.7% 2.8% 1.8%
Sunday(22.00¢ 05.59) night 0.8% 0.9% 0.8%
Sample 375 55 430

3.17 Just over dhird of taxi drivers 5.3%) belong to a radio circuit witBuburbardrivers(43.6%)
more likely to do so thaAll London driver$34.1%)

3.18 The drivers on a radio circuit were asked wpedportion of time they spend workingn a
radiocircuit. On average this wds$.4%, but there is considerable variance between drivers
and badge typesSuburban driveraremore likely to spendime on a radio circuif27.24%)
compared toAll Londordrivers(14.8%).

Table3.10: Proportion of time spent working on radio circuit

1-10% 21.9% 8.3% 19.7%
11-20% 16.4% 16.7% 16.4%
21-30% 11.7% 4.2% 10.5%
31-40% 3.1% 0.0% 2.6%
41-50% 14.8% 8.3% 13.8%
51-60% 2.3% 4.2% 2.6%
61-70% 3.9% 8.3% 4.6%
71-80% 12.5% 12.5% 12.5%
81-90% 0.8% 16.7% 3.3%
91-100% 12.5% 20.8% 13.8%
Average proportion 14.8% 27.2%% 16.%%
Sample size 128 24 152
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3.19

3.20

Taxi and Private Hire Driver Diary Survey 2016/Réport

More than threequartersof taxi drivers §1.4%) work regularly from taxi ranks, which rises
nine in ten forSuburban driver§92.7%)

Taxi drivers were asked what percentage of their working time was spent working from taxi
ranks on average this waé0.6% All Londordrivers spend jusbver a third (36.6%®)f their

time operating from ranks compared tivertwo thirds €8.1%) forSuburban driversThere is
again, considerable variation between drivers and badge types, with five times as many
Suburbardrivers 83.3%)operatingalmost exclusively (91100%) from a rank, compared to
All London driver$4.7%).

Table3.11: Proportion of time spent working from taxi ranks

1-10% 9.0% 5.9% 8.6%
11-20% 12.0% 3.9% 10.9%
21-30% 15.7% 9.8% 14.9%
31-40% 9.4% 0.0% 8.0%
41-50% 22.1% 5.9% 19.7%
51-60% 9.0% 2.0% 8.0%
61-70% 6.0% 7.8% 6.3%
71-80% 9.4% 9.8% 9.4%
81-90% 2.7% 21.6% 5.4%
91-100% 4.7% 33.3% 8.9%
Average proportion 36.6% 68.1% 40.6%
Sample size 299 51 350
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3.21 Drivers wee asked if they used apps to piok passengers with over half§5%)of All
London licence holders stating that they did, compareglist over a third of @urban drivers
(38.2%).

Table3.12: Proportion of drivers using apg

Yesg Use apps 58.7% 38.2% 56.0%
No¢52y Qi dza S 41.3% 61.8% 44.0%
Sample size 375 55/ 430

3.22 For those drivers who use apps, they were asked which platforms they use. For All London
licence holders, just over half use Gett (53.2%) witlr eight out of ten&4.1% using
Hailo/My Taxi. Suburban licence holders use Hdiyd axi in similar numbers5.7%) butonly
arounda third use Gett (38%).

Table3.13: Apps used

Cab App 0.5% 0.0% 0.4%
ComcCab 1.4% 4.8% 1.7%
Diata-Cab 2.3% 0.0% 2.1%
Gett 53.2% 38.1% 51.9%
HaildMyTaxi 84.1% 85.7% 84.2%
Karhoo 0.5% 4.8% 0.8%
Radio Taxis 2.7% 0.0% 2.5%
Uber 0.0% 4.8% 0.4%
Other 1.8% 0.0% 1.7%
Sample size 220 21 241
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3.24

3.25

Taxi and Private Hire Driver Diary Survey 2016/Réport

Taxis driveravho use appsvere asked what percentage of their working timsespentworking
from apps. On averagehesecontribute overa third 34.1%)of all work, withAll London
driversspendingsignificantlymore time working fromappsthan their Suburbarcounterparts.

As before, there is considerable variance between drivers.

Table3.14: Proportion of time spent working from apps

1-10%
11-20%
21-30%
31-40%
41-50%
51-60%
61-70%
71-80%
81-90%
91-100%
Average proportion

Sample size

29.1%
15.9%
17.3%
3.6%
7.7%
5.5%
5.5%
5.9%
1.8%
7.7%
36.0%
220

71.4%
9.5%
14.3%
0.0%
0.0%
0.0%
0.0%
0.0%
4.8%
0.0%
1.4%
21

32.8%
15.4%
17.0%
3.3%
7.1%
5.0%
5.0%
5.4%
2.1%
7.1%
34.1%
241

At the recruitment stage, drivers were askedestimate the number of trips made per shif
and divers estimated this to be 12@ averageThis compares with th8.3trips on average
recorded via driver diariesa variance of about #ips. Both badge types ov@stimated their

trip makingby a simér amount.

Table3.15: Number of trips made per shif¢ claimed at recruitment stage

5 or less
6-9
10-14
1519
20-24
2529
30+

Average number of trips
¢ claimed(from WPS)

Average number of trips
¢ actual (from diary¥

Sample size

4.3%
16.8%
44.5%
23.2%

7.7%

2.4%

1.1%

125
8.6

375

9.1%
38.2%
34.5%

9.1%

7.3%

1.8%

0.0%

10.4
6.4

55

4.9%
19.5%
43.3%
21.4%

7.7%

2.3%

0.9%

12.2
8.3

430

* Average number of tripg actual (from diary)*should be quoted for number of trips per day
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Diary results

3.26 The following data was taken from the driver diaries completed by taxi drivers over-dayo
period (as per the Methodology @hapter2). Using tis diary information, a complete
breakdown of driver activity during each workingfshnd a profile of the journeys
undertaken can be provided

3.27 The average number of journeys made per shi& &with All London driversnaking8.6trips
on average an&uburban driver§.4. Overa quarter(29%) ofSuburban driversnake 4 trips o
less peshift, compared to a seventh (134 forAll London drives.

Table3.16: Number of trips pe shift from diaries

4 or less 13.9% 29.0% 16%

5 6.9% 14.0% 7.8%

6 7.7% 6.0% 7.4%

7 9.3% 22.0% 11.0%

8 10.4% 2.0% 9.2%

9 11.3% 10.0% 11.1%

10 11.0% 6.0% 10.3%

11 8.8% 4.0% 8.1%

12 5.3% 0.0% 4.5%

13 5.9% 2.0% 5.4%

14 4.0% 3.0% 3.9%

15 2.4% 2.0% 2.3%

16 0.6% 0.0% 0.6%

17 0.3% 0.0% 0.3%

18 1.6% 0.0% 1.4%

19 0.0% 0.0% 0.0%

20 0.3% 0.0% 0.3%

21 0.2% 0.0% 0.1%

22 0.0% 0.0% 0.0%

23 0.0% 0.0% 0.0%

24 0.0% 0.0% 0.0%

25 0.0% 0.0% 0.0%

26 or more 0.3% 0.0% 0.3%

Average no. of trips 8.6 6.4 8.3
Average shift (hours) 9.0 8.6 8.9
Sample size (shifts) 627 100 727
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3.28

3.29

3.30

Taxi and Private Hire Driver Diary Survey 2016/Réport

Journeysindertaken

Two thirds of journeys (68%) start during the daytime on weekdays (Monday to Friday). The

distribution of trips between the different badge types is broadly similar, althdagburban
driversare more likely tanake tripsin the nightcompared toAll London driverswhose trade
isgreater during daytimes.

Table3.17: Distribution of journeys bytime band

Mondayq Friday (06.00 19.59) daytime 69.4% 61.6% 68.6%
Saturday & Sunda{®6.00- 19.59) daytime 11.2% 9.0% 11.0%
Monday¢ Thursday (20.0021.59) evening 6.2% 6.1% 6.2%
Friday (20.06 21.59) evening 1.1% 2.4% 1.2%
Saturday & Sunday (20.0@1.59 ) evening 0.7% 0.5% 0.7%
Monday¢ Thursday (22.0005.59) night 7.2% 10.1% 7.5%
Friday (22.00 05.59) night 2.1% 4.3% 2.3%
Saturday (22.0005.59) night 1.5% 3.8% 1.8%
Sunday (22.0Q 05.59) night 0.6% 2.4% 0.8%
Sample 5,383 635 6,018

Trips between the hours of 00:00 and 03:00 make up just over 4% of all the trips made. Within
this three hour period, around half of trips are made between 0:00 and 01:00 across all days.

Please note the very small sample sizes used in the calculations.
Table 3.18: Distribution of night journeysbetween 00:00 and 0®0

Monday Thursday (0:0001:00) 49.4% 31.3% 46.7%
Monday Thursday 01:002:00) 34.8% 56.3% 38.1%
Monday Thursday (02:0Q 03:00) 15.7% 12.5% 15.2%
Sample 89 16 105
L Ao swuben A
Friday (0:00 01:00) 52.3% 83.3% 56.0%
Friday (01:00 2:00) 36.4% 16.7% 34.0%
Friday (02:0@ 03:00) 11.4% 0.0% 10.0%
Sample 44 6 50
C howen swuben A
Saturday & Sunday (0:0@1:00) 47.9% 42.9% 46.8%
Saturday & Sunday (01:6@:00) 32.9% 33.3% 33.0%
Saturday & Sunday (02:@003:00) 19.2% 23.8% 20.2%
Sample 73 21 94
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3.31 On average, over three quarters of piggs takeplace from either hailing or rask77.2%)
But this masks some differences between the different badge types. Over half of alipgcks
for All London driversome from hailing (5.6%) compared to one itwelve for Suburban
drivers(8.5%) Converselypver a haliof Suburban driverpickups come from rankg9.4%)
compared tounder aquarter ofAll London driver§22.7%) Apps make uft2.6% of pickups
on averagewith 13.4% All London trips coming from apps

Table3.19: Distribution of journeys by type of pickip

Hail 55.6% 8.5% 50.6%
Radio 5.8% 22.0% 7.5%
Rank 22.7% 59.4% 26.6%
Marshalled rank 0.7% 0.6% 0.7%
App 13.4% 6.0% 12.6%
Other 1.7% 3.5% 1.9%
Not stated 0.0% 0.0% 0.0%
Sample size (trips) 5,383 635 6,018

3.32 When looking at pick up type by time of day for All London licence holders, hailing is the most
R2YAYFyd F2N¥Y |4 Ftf GAYS&X | fGK2dAaAmMghta G Qa LI N
(78.0% and 78.1%), but less so on Friday evemihgse it makes up less than half of all pick
ups(49.1%). App based pick ups are more prevalent during Friday evenings (22.8%) and
Saturday/Sunday evenings (24.3%).

Table3.20: Distribution of journeys by type of pick up and timeAll London

'l"gogg;’“(;;;:'rg:y @z 54.2% 6.2% 24.0% 0.5% 13.3% 1.8%
_S‘l"‘;“ég%j‘yﬁ;gdd%oo 55.0% 2.5% 24.9% 05%  15.8% 1.3%
('\ggnggy;g;)rse%zmg 64.3% 3.9% 20.8% 0.9% 0.8% 0.3%
chr?%ézo.oo 21.59) 49.1% 1.8% 21.1% 1.8% 22.8% 3.5%
_Sg‘i“g‘;a)ye‘f‘/ eSn‘i‘:Say (200 5950 2.7% 10.8% 2.7%  24.3% 0.0%
('\g‘;“ggyg;:;)ri?;é 54.4% 10.6% 15.5% 0.5% 15.3% 3.6%
Eir;":‘y (ZEeE ) 62.8% 5.3% 16.8% 5.3% 8.8% 0.9%
ﬁiztﬁtrday (22.0005.59) 78.0% 1.2% 11.0% 2.4% 6.1% 1.2%
ﬁi‘;?]‘:ay e 78.1% 3.1% 9.4% 0.0% 9.4% 0.0%
Sample 2,992 312 1,224 38 723 94
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3.33 The pattern is somewhat different for Suburban licence holders. Rank based pick ups are the
most dominant form at all times, although is most popular on Monday to Thursday evenings
(76.9%) and nights (87.5%). Radio circuits are the next most common pick up type, particularly
on Saturday/Sunday evenings (33.3%).

3.34 Please note the relatively small sample sizes uses for these calculations.

Table3.21: Distribution of journeys by type of pick up and timeSuburban

T o TR rssted | iop——omer

Monday¢ Friday (06.00

56 Gyt 61%  29.7%  57.3% 0.0% 2.0% 4.9%
05,00 10 50y myime 17.5%  28.1%  35.1% 0.0%  158%  3.5%
('\ggf‘ggyggg’)i‘\’zmg 7.7% 0.0%  76.9% 00%  15.4% 0.0%
Zg:ﬁ{lézo'oo 21.59) 33.3%  133%  46.7% 0.0% 6.7% 0.0%
20,00 91,59 oyening 0.0%  333%  667%  00%  00%  0.0%
(“g‘;f‘ggy()CSng’)ri?;gt 3.1% 6.3%  87.5% 0.0% 3.1% 0.0%
E{é‘:ﬁ‘y (22.0005.59) 22.2% 0.0%  74.1% 0.0% 3.7% 0.0%
fgtﬁtrday (22.0805.59) 4.2% 42%  62.5% 42%  25.0% 0.0%
:il;?]?ay (22.0905.59) 20.0% 0.0%  20.0%  200%  33.3% 6.7%
Sample 54 140 377 4 38 22

3.35 The origin and destination of each trip was coded to one of the following five areas:

i1 Central
T Inner
T Outer

1 Heathrow
9 Outside London

3.36 Definitions for these areas can be found in the Apprli

The series of tableshich followshow the distribution of trips by origin and destination based
on the total number of trips. The vast majoritytakitrips take place within the Central and
Inner London areawith theseaccounting foi85.7% of all recorded trip28.6% arewholly

within the Central area an#l5.%6 are wholly within the Inner London arééearly a third
(31.20) of trips are betweenCentral London anthner London
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Table3.22: Origin / Destination

= steer davies gleave

Central 1,568 2,603 Central  60.2%  37.6% 1.3% 0.6% 0.3%  100.0%

% Inner 735 1,420 89 15 13 2,272 % Inner 32.4%  62.5% 3.9% 0.7% 0.6%  100.0%
x Outer 16 51 437 5 19 528 x Outer 3.0% 9.7%  82.8% 0.9% 3.6%  100.0%
Heathrow 6 5 8 15 1 35 Heathrow  17.1%  143%  22.9%  42.9% 2.9%  100.0%
Outside 5 4 2 0 34 45 Outside  11.1% 8.9% 4.4% 0.0%  75.6% 100.0%

Total to: 2,330 2,458 570 50 75 5,483 Total 425%  448%  10.4% 0.9% 1.4%  100.0%

DESTINATION DESTINATION
Total

Central 67.3% 39.8% 6.0% 30.0% 10.7% 47.5% Central 28.6% 17.8% 0.6% 0.3% 0.1% 47.5%
% Inner 31.5% 57.8% 15.6% 30.0% 17.3% 41.4% % Inner 13.4% 25.9% 1.6% 0.3% 0.2% 41.4%
% Outer 0.7% 2.1% 76.7% 10.0% 25.3% 9.6% % Outer 0.3% 0.9% 8.0% 0.1% 0.3% 9.6%
Heathrow 0.3% 0.2% 1.4% 30.0% 1.3% 0.6% Heathrow 0.1% 0.1% 0.1% 0.3% 0.0% 0.6%
Qutside 0.2% 0.2% 0.4% 0.0% 45.3% 0.8% Outside 0.1% 0.1% 0.0% 0.0% 0.6% 0.8%
Total to: 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% Total 42.5% 44.8% 10.4% 0.9% 1.4% 100.0%
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3.37 For analysis of origins and destinations by badge type, each trip was coded as falling into one
of the following categories:

M1 Central- Inner

1 Radial

1 Outer

i Heathrow

9 Outside London

3.38 Definitions for these areas cde found inAppendk A

3.39 More than nine tenths oAll London drivetrips fall within InnerCentral ©2.6%). The majority
of Suburban drivetrips take place within th@©uter sector(56.8%) and a furthequarter in
Inner-Central(26.6%).

Table3.23: Origin- Destination of journey by type of badge

Inner- Central 92.6% 26.6% 85.7%
Radial 2.6% 10.6% 3.5%
Outer 2.3% 56.8% 8.0%
To/From Heathrow 1.3% 0.7% 1.3%
To destinations outside London 1.1% 5.3% 1.6%
Sample size (trips) 4,916 567 5,483

3.40 Looking at OrighDestination by time of day, InnéCentral trips are more likely to be made on
weekdayand weekendlaytimesas well as weekdagveningsand nightsg however, it is
broadly similar across the different time periods. There is a slight isergethe proportion of
OuterLondontrips on Friday evening and night, and the weekend nights.
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Table3.24: Origin- Destination of journey by time of day

Mon-Fri Sat & Sun Mon-Thu Fri Sat & Sun Mon - Thu
(06:00- 19:59 | (06:00- 19:59) | (20:00- 21:59) | (20:00-21:59) | (20:00-21:59) | (22:00-05:59) | (22:00- 05:59) | (22:00- 05:59) | (22:00- 05:59)
daytime daytime evening evening evening night
Inner- Central 87.4% 84.3% 83.1% 72.3% 73.0% 82.4% 78.2% 78.9% 76.7%
Radial 2.7% 3.6% 5.0% 4.6% 13.5% 5.9% 8.1% 4.2% 7.0%
Outer 7.4% 9.5% 6.2% 15.4% 10.8% 7.8% 11.3% 13.7% 14.0%
To/From Heathrow 1.2% 1.7% 2.1% 1.5% 0.0% 1.0% 0.8% 0.0% 0.0%
Outside London 1.2% 1.0% 3.6% 6.2% 2.7% 2.9% 1.6% 3.2% 2.3%
Sample size 3,780 591 338 65 37 410 124 95 43
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3.41 During the hours of congestion charge operation, nearly all trips for All London licence holders
occur within InnefCentral London (93.5%), whereas for Suburban drivers, this make up just
under a third (29.6%). Outérondon based trips make up almost th+ifths (57.8%) of
Suburban driver journeys.

Table3.25: Origin- Destination of journey byhours congestion charge operation07:00 to 18:00

Inner- Central 93.5% 29.6% 88.0%

Radial 1.9% 10.4% 2.6%

Outer 2.2% 57.8% 7.1%

To/From Heathrow 1.4% 0.0% 1.3%

Outside London 0.9% 2.2% 1.0%

Sample size 2,829 270 3,099
Payment

3.42 63.5% of all taxi payments are in cagtil London driverare more thantwice aslikely to
receivepayment by apg9.1%) thanSuburban driver§4.3%).

3.43 Company accounisage is much greater in the suburbs witt¥d of allSuburban driver
journeys paid for by this method, compared3@% forAll London drivers

3.44 Please note, aeptance of card payments became mandator@ictober 2016 with all taxis
having to have a card payment device fitted in the passenger compartmentlz@oomary
2017.

Table3.26: Type of journey payment

App 9

1% 4.3% 8.6%
Bank card 18.6% 12.9% 18.0%
Cash 64.2% 58.0% 63.5%
Company account 5.8% 11.0% 6.3%
Other 1.7% 12.0% 2.8%
Pre-paid 0.6% 1.9% 0.8%
Sample size 5,383 635 6,018
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Purpose

3.45 On averageacross both badge typeslnaost a quarter of journeys (244) involve taking the
LI 23aSy3aSNAR a2k FNRY OGKSANI dzadzr £ g2NJ LI I OS¢ @

3.46 All London driversnake a higher proportion of trips for entertainment and business purposes,
whereasSuburban driversnake a higer proportion of to/from usual workplace and shopping
journeys.

Table3.27: Journey purpose

Entertainment 22.9% 18.6% 22.5%
Tol/from usual workplace 23.7% 27.7% 24.1%
Business trip 22.5% 10.6% 21.3%
Tourism 9.3% 2.7% 8.6%
Tol/from school/college/university 2.7% 2.4% 2.6%
Shopping 8.1% 12.4% 8.6%
Collect/deliver item 0.4% 0.6% 0.4%
Accompany somebody/collect somebody 0.7% 1.4% 0.7%
Other 9.8% 23.6% 11.2%
Sample size 5,383 635 6,018

3.47 Journey purpose varies significantly by time of days tstie expectedTravel to/from usual
workplace and business trips make ayer half (53.4%)f all weekday daytime trips, whereas
weekend daytime andvenings are dominated by entertainment and tourism.

Table3.28: Journey purpose by day of week/time of day

Mon-Fri Sat & Sun
6am-8pm | 8pm-6am | 6am-8pm | 8pm-6am | Total

Entertainment 13.4% 40.0% 38.2% 68.9% 22.5%
To/from usual workplace 25.2% 33.4% 7.6% 7.3% 24.1%
Business trip 28.2% 6.2% 7.3% 1.6% 21.3%
Tourism 8.1% 5.6% 17.0% 6.2% 8.6%
Tol/from school/college/university 3.5% 0.7% 1.4% 0.0% 2.6%
Shopping 9.7% 1.9% 13.7% 3.1% 8.6%
Collect/deliver item 0.5% 0.2% 0.8% 0.5% 0.4%
Accompany somebody/collect 0.8% 0.2% 1.1% 0.5% 0.7%
somebody

Other 10.7% 11.9% 13.1% 11.9% 11.2%
Sample size 4,129 1,037 659 193 6,018
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Journey duration and distance

3.49 The average journey tak@® minutes, withnearly a third(32.8%) lasting for 10 minutes or
less and justindertwo thirds ©65.6%) lasting for 20 minutes or less.

3.50 The average journey fakll Londordriversis 2minutes longer than foBuburbardrivers
However, Suburbardriversare alsomore likely to have journeys over an hour in duration
(6.2% compared t3.3%).

Table3.29: Journey duration (time)

Upto 5 minutes 145% 26.3% 15.8%
6-10 minutes 16.4% 22.9% 17.0%
11-20 minutes 33.%% 24.0% 32.8%
21-30 minutes 16.9% 121% 16.%%
31-40 minutes 9.3% 5.6% 8.9%
41-50 minutes 4.0% 2.1% 3.8%
51 minutesg one hour 1.7% 1.1% 1.7%
One hour+ 3.3% 6.2% 3.6%
Average duration (mins) 00:20 00:17 00:19
Sample size 5,349 630 5,979

3.51 The shortest average trip durations in sectors that hsigaificantbase sizes are those made
wholly within the Outer Zon€el@:39 mins) or the Central zond§ mins). Trips wholly within
the Inner sector are arounti7 minutes on average.

Table3.30: Average journey duration (time)

Outside
HOURSVIINUTES| Central Inner Outer Heathrow London

Central 16:00 21:59 52:35 58:28 1:04:44

Inner 24:48 16:44 29:53 52:51 1:46:05

Outer 1:08:41 38:01 13:39 B5E 0 14:09

Heathrow 1:18:3% 54:13% 34:32 04:28 23:36

Outside London 31:13 1:25:4% 16:48* - 07:06

Total 19:20 19:27 18:45 40:18 26:03
-=zero

* = low base (less than 20)

Outside
SAMPLE Central Inner Quter Heathrow London
33 15 6

Central 1,566 975

Inner 734 1,412 88 15 8
Outer 16 50 435 5 19
Heathrow 6 5 8 15 1
Outside London 5 4 2 0 34
Total 2,327 2,445 566 50 68
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Table3.31: Journey distance (miles)

The average journey distancezi$ miles, withAll London drivejourneys coverin@.5 miles
compared ta3.1 miles forSuburban drivers

There is a lot of variance betweamdividualtrips, but overhalf (55.3% of all tripsare

between 1 and 4 miles ieihgth andover a quarter(27.2%) up to one mile4.3% of journeys
are 10 miles are over, but for Suburban drivers thi§ #%4 compared to4.1%for All London
drivers

Up to 1 mile

1 mile¢ 1.9 miles

2 milesg 2.9 miles
3 milesg 3.9 miles
4 milesc 4.9 miles
5 miles¢ 5.9 miles
6 milesg 6.9 miles
7 milesg 7.9 miles
8 milesg 8.9 miles
9 milesg 9.9 miles

10 miles+

Average distance (miles)

Sample size

27.0%
28.6%
17.7%
10.1%
4.9%
3.2%
1.9%
1.1%
0.8%
0.5%
4.1%
25
4,759

29.1%
23.9%
12.5%
8.9%
5.9%
4.5%
2.5%
2.3%
2.1%
2.0%
6.4%
3.1
561

27.2%
28.1%
17.2%
10.0%
5.0%
3.4%
2.0%
1.2%
1.0%
0.7%
4.3%
2.6
5,320

Up to 1 mile

1 milec 1.9 miles
2 milesg 2.9 miles
3 milesg 3.9 miles
4 milesc 4.9 miles
5 milesg 5.9 miles
6 milesg 6.9 miles
7 milesg 7.9 miles
8 miles¢ 8.9 miles
9 milesg 9.9 miles
10 milest

Sample size

Table3.32: Journey distance (miles) by dation (minutes)

_ Average Journey Duration

00:10
00:16
00:20
00:24
00:30
00:32
00:37
00:38
00:45
00:32
01:02
5,302
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Fares

3.55 Theaverage taxi fare paid is £149.and there is very little difference betweeXl Londorand
Suburban drivetrips (26p).

Table3.33: Fare paid

Up to £3.00 0.4% 0.6% 0.4%
£3.0%:£5.00 6.2% 9.1% 6.5%
£5.02:£7.00 12.1% 18.9% 12.9%
£7.02£10.00 23.9% 21.5% 23.7%
£10.01£15.00 27.2% 24.7% 27.0%
£15.01£20.00 13.6% 7.2% 12.9%
£20.01£25.00 6.6% 6.1% 6.6%
£25.01£30.00 4.1% 2.2% 3.9%
More than £30.00 5.8% 9.7% 6.2%
Average fare £1416 £14.42 £1419
Sample size 5,296 628 5,924

3.56 The lowest average fare paid is for journeys thatteaigelling from Central to an Inner
destination(£11.06), followed by those made entirelyithin the Central zone (£11.32The
highest average fares are for those journeys that start or eridieiathrow.

Table3.34: Average fare paid by origindestination

DESTINATION
AVERAGE FARE Central Inner Outer Heathrow Outside
z4 Central £11.32 £11.06 £33.49 £70.49 £41.0%
E—D: Inner £14.76 £13.38 £25.07 £64.64 £52.16
o Outer £36.93 £23.59 £12.13 £34.5% £21.66
Heathrow £83.7F £72.16 £37.48& £36.49 £35.00

* = low base (less than 20)

DESTINATION
SAMPLE Central Heathrow Outside
4 Central 1531 974 33 14 7
E—D: Inner 730 1398 89 15 13
= Outer 15 50 423 5 19
Heathrow 6 5 8 15 1
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3.57 The lowest average fares were recorded for Monday to Friday daySateyday eveningsnd
Sunday evenings at £13,748.3.36and £14.58respectively.

3.58 The highest average fares were recordedSondaynights(£1871), Monday to Thursday
nights (£.7.68 andFriday night$£16.80.

Table3.35: Average fare paid byime of day/day of week

Mon-Fri (6am8pm) £1376
Sat/Sun (6ar8pm) £15.32
Mon-Thurs (810pm) £16.06
Friday (810pm) £16.73
Saturday (8L0pm) £13.36
Sunday (8.0pm) £14.58
Mon-Thurs (10prr6am) £17.68
Friday (10pri6am) £16.80
Saturday(10pm-6am) £16.25
Sunday (10prGam) £18.71

3.59 Thelowestaveragefares are found iDuter Londonregardless of théme band¢ Monday
Thursday nightare the cheapest £30). The highest average fares &aturday nights for
Outside Londoi(£110.00, Sunday nightsofr Radial (86.30) MondayThursday evening®r
Heathrowbased trips (88.00) andMonday-Friday daytime Heathrow trip£40.00.

Table3.36: Average fare paid bynigin - destination by time band

Inner/Central Radial Outer Heathrow Outside
London

Mon-Fri (6am8pm) £17.02 £19.71 £10.77 £40.00 £11.44
Sat/Sun (6ar8pm) £20.43 £31.92 £17.41 £- £14.00
Mon-Thurs (810pm) £11.90 £10.45 £11.02 £48.00 £18.48
Friday(8-10pm) £13.95 £17.60 £8.70 £- £-
Saturday (8.0pm) £- £15.00 £14.00 £- £-
Sunday (8.0pm) £- £- £- £- £-
Mon-Thurs (10prs6am) £10.84 £20.40 £8.30 £- £29.02
Friday (10prs6am) £13.20 £41.20 £10.29 £- £-
Saturday (10pr&am) £25.73 £30.00 £13.39 £- £110.00
Sunday (10prGam) £20.25 £36.30 £16.32 £- £-
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3.60 The average amount charged per mile isl24
Table3.37: Journey distance by average fapaid
Up to 1 mile £7.77
1 mile¢ 1.9 miles £11.03
2 milesg 2.9 miles £14.45
3 milesg 3.9 miles £18.30
4 milesc 4.9 miles £21.02
5 milesg 5.9 miles £23.43
6 milesg 6.9 miles £27.35
7 milesg 7.9 miles £28.94
8 milesg 8.9 miles £33.75
9 milesg 9.9 miles £33.93
10 miles+ £49.26
Average (per mile) £4.12
Sample size 5,265
Passenger Profiles
3.61 Forovertwo thirds (671%) of trips, there was a single passenger in the taxi, with single
occupancysuburban drivejourneys making a slightly highproportion of all trips (70 %)
compared toAll London drivetrips (66.746).
Table3.38 Number of passengers in taxi
L [hown  Jswwba A
One 66.7% 70.9% 67.1%
Two 23.4% 21.9% 23.2%
Three 6.1% 4.9% 6.0%
Four 2.7% 1.1% 2.6%
Five 0.8% 0.5% 0.8%
Six 0.3% 0.8% 0.4%
Average number of passengers 15 1.4 15
Sample size 5,383 635 6,018
3.62 Looking at the demographic profile, ovealf of passengerare male (52.%), although

passengers carried [Suburban driversre equally split between male arfémale

Table3.39: Passenger gender

Male
Female

Sample size

52.3% 49.9% 52.1%
47.7% 50.1% 47.9%
7,987 889 8,870
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Men make up a greater share of taxi passenderall areas, with the greatest difference to be
found in journeys from Heathrow at 67.3% (females at 32.7%).

Table3.40: Passenger gender by origgdestination

Inner/Central Radial Outer From Heathrow | Outside
London

Male 51.8% 51.4% 51.2% 67.3% 62.3%
Female 48.2% 48.6% 48.8% 32.7% 37.7%
Sample size 6,965 292 605 101 106

Looking at passenger gender by time of dahjgher proportion ofveekend daytime trips are
made by female§53.5%) whereas males make w@phigher proportiorof weekday daytime
(51.8%) and all nightips (56.7%)

Table3.41: Passenger gendday time of day / day of week

Mon-Fri Sat & Sun \[Te]qs
(6amg 8pm) (6amg 8pm) (8pm-6am) Total

Male 51.8% 46.5% 56.7% 52.1%
Female 48.2% 53.5% 43.3% 47.9%
Sample size 5,830 1,188 1,852 8,870

Children aged 15 and under make up very small proportions of passengers carried, as do those
over 60 years old. AlthougBuburban driverare more likely to carry passengers over the age

of 60 thanAll London driversThe largest proportion of passengers carried are those between
16-39 (50.8%).

Table3.42: Passenger age

Under 6 2.0% 2.0% 2.0%
6-15 2.7% 2.0% 2.6%
16-39 51.7% 42.6% 50.8%
40-59 32.9% 32.8% 32.9%
60+ 10.7% 20.5% 11.7%
Sample 7,981 889 8,870

Children(up to 15)are least likely to be passengers on taxi journeys withinQheersector,
to/from Heathrowand Outside London. The over 60s compromise a tehjburneys in the
Inner/Central(10.8%) anda fifth of Outersectors 20.8%).

Table3.43: Passenger age by origidestination

Under 6 1.8% 3.8% 3.3% 1.0% 0.9%
6-15 2.7% 2.7% 1.7% 2.0% 0.0%
16-39 51.7% 44.5% 44.8% 45.5% 61.3%
40-59 33.0% 34.9% 29.4% 37.6% 34.9%
60+ 10.8% 14.0% 20.8% 13.9% 2.8%
Sample 6,965 292 605 101 106
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Just under two thirdef journeys are made by residents of Greater London, although this
masks a significant difference betwegii London and Suburban driveg$0.4% and35.7%
respectively. A further fifth of journeys are then made up of pagses fran the rest of the
UK (15.%) or overseas [22%).

Table3.44: Residency of main passenger

Within Greater London 60.4% 85.7% 63.1%
Rest of UK 17.0% 5.1% 15.7%
Overseas 22.6% 9.2% 21.2%
Sample size 5,360 628 5,988

Just2.4% of taxirips include avheelchair userlthough itis a greater proportion of journeys
for Suburban driver§6.0%) thanAll London driver2.0%).

Trips including a passengsith guide dogs make up just @&of all journeys, and these are
exclusively found travelling in taxis driven by All London drivers.

Table3.45: Whetherpassenger is a wheelchair user or has an assistaiug

Wheelchair user 2.0% 6.0% 2.4%
Assistancelogowner 0.4% 0.0% 0.4%
Neither 97.6% 94.0% 97.3%
Sample size 5,383 635 6,018
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Private Hireanarket

Introduction

Thischapter reports the results of the telephone survey and subsequent driver diaries for
respondents with a private hire licence.

Driverworking patterns

The information reported in this section covers all those participating in the initial telephone
survey ad not just those who returned a completed diary.

Driverprofiles

Across theminicab and chauffedirexecutivesectors of the pgvate hire market,just over a
quarterof drivers(27.3)have worked forf Sa a G KLl y duérhalféf &ivelsB Q | Y R
(58.8%%)had beena driver for between 2 and 10 years

Chaiffeur/executive driverdiave generally worked for more years as drivien minicab
drivers, withovertwice as manyhaving worked foover 20 years4.7% compared t@.0%).

Table4.1: Number ofyears worked as #rivate Hiredriver

Less than 2 years 27.8% 24.8% 27.3%
2-5years 46.7% 34.9% 44.6%
6-10 years 13.3% 16.1% 13.8%
11-15 years 7.3% 15.4% 8.7%
16- 20 years 2.9% 4.0% 3.1%
Over 20 years 2.0% 4.7% 2.5%
Sample size 698 149 847
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The age priile of minicab and chauffeurexecutivedrivers variecbetween the different
types Chauffeufexeautive drivers were more likely to be oldéwith 54.1%agedover 45,

whereasminicab drivers were more likely to be youndeiith 26.3%under 35)
Table4.2: Age of driver

17-24
25-34
35-44
45-54
55-64
65+
Refused

Sample size

1.3%
25.0%
38.0%
25.0%

8.5%

2.2%

0.1%

693

0.7%
16.2%
29.1%
31.8%
16.9%

5.4%

0.0%

148

1.2%
23.4%
36.4%
26.2%
10.0%

2.7%

0.1%

841

Almosttwo fifths (39.5%)of allminicab and executive/chauffewrivers areAsian/Asian
British There is a notabldifference between nmicabs andachauffeur/executive drivers, with
the latter havingwice as manyVhite drivers $4%) compared to the forme4.1%).

Table4.3: Driver ethnicity

Asian/Asian British
Black/ Black British

Chinese
Mixed Race
White

Other Ethnic Group

Prefer not to say

Sample size

43.0%
14.4%
0.7%
1.5%
24.1%
11.8%
4.5%
535

24.2%
6.5%
0.0%
0.8%

54.0%
9.7%
4.8%

124

39.5%
12.9%
0.6%
1.4%
29.7%
11.4%
4.6%
659

11%of driversstated that theyhaveother paid employmen{with no variation between
minicab and chauffeur/executive driversiearlytwo thirds 60%) said it took up at least half

of their time. Note the small sample size on this question.

Table4.4: Proportion of income from other jobs

Less than 25%
25% to 50%
50% to 75%
75% to 95%

Sample size

28.3%
9.4%

35.8%

26.4%
53

33.3%
16.7%
25.0%
25.0%
12

29.2%
10.8%
33.8%
26.2%
65
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Driver Working Patterns

4.8 Chauffeurexecutive drivers worked moreoursper day on average (9.26 hours), compared to
minicab drivers (8.15 hours). Over a week, the equate&’t8hoursVS40 hours In particular,
larger proportions of Chauffeur/Executive drivers worlé&3 hour weeksompared to
Minicab drivers16.1% compared ta@l.4%).

Table4.5: Number of hours worked per week

10 hours or less 3.7% 5.4% 4.0%
11-20 hours 6.9% 4.0% 6.4%
21-30 hours 20.1% 9.4% 18.2%
31-40 hours 26.6% 14.8% 24.6%
41-50 hours 23.2% 25.5% 23.6%
51-60 hours 15.0% 24.8% 16.8%
60+ hours 4.4% 16.1% 6.5%
Average hours worked per day 8.15 9.26 8.35
Average hours worked per week 40.0 47.8 41.4
Sample size 698 149 847
4.9 There is very little difference between tmeimber of diys that minicab and

chauffeur/executivedrivers workwith most workng a5-dayweek. Whilstchauffeur/executive
drivers work slightly more days on averagenicab drivers werelightlymore likely to work a
7-day week.

Table4.6: Number of days worked per week

1 0.4% 0.7% 0.5%
2 3.6% 3.4% 3.5%
3 8.9% 3.4% 7.9%
4 14.8% 12.1% 14.3%
5 43.1% 39.6% 42.5%
6 24.2% 37.6% 26.6%
7 5.0% 3.4% 4.7%
Average number of days 49 5.1 49
Sample size 698 149 847

4.10 Chauffeurexecutive drivers on average work a greater number of weeks a yga@heks)
thanminicab drivers (42.8/eeks).85.2% of all driversvorkedbetween 37 and 52 weelsf

the year on average.
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Table4.7: Number of weeks worked per year

0- 6 weeks 1.0% 0.0% 0.8%
7-12 weeks 1.0% 0.0% 0.8%
13- 18 weeks 0.7% 0.0% 0.6%
19- 24 weeks 2.0% 0.0% 1.7%
25- 30 weeks 5.9% 6.0% 5.9%
31- 36 weeks 4.4% 7.4% 5.0%
37-42 weeks 23.6% 21.5% 23.3%
43- 48 weeks 46.0% 50.3% 46.8%
49- 52 weeks 15.3% 14.8% 15.2%
Average number of weeks 42.6 43.8 42.8
Sample size 698 149 847

411 Over half (56.%0) of hours worked by imicabdriversare during Monday to Friday daytimes
(06.00¢ 19.59), but rising tmearly three quarter$74.2%) forchauffeur/executivedrivers
Overal] minicab drivers are more likely to work on evenimaggl overnight than
chauffeur/executive drivers

Table4.8: Share of hours worked by time bangiclaimed at recruitment stage

Chauffeur / Al
Minicab Executive

Mondayq Friday (06.00 19.59) daytime 56.3% 74.2% 59.8%
Saturday & Sunday (06.6009.59) daytime 11.9% 10.4% 11.6%
Monday¢ Thursday (20.0021.59) evening 4.9% 3.6% 4.6%
Friday (20.00 21.59) evening 1.9% 1.2% 1.7%
Saturday & Sunday (20.0@1.59 ) evening 2.6% 1.2% 2.3%
Monday¢ Thursday (22.0005.59) night 12.3% 5.5% 11.0%
Friday (22.00 05.59) night 4.1% 1.9% 3.7%
Saturday (22.0005.59) night 4.3% 1.4% 3.7%
Sunday (22.0Q 05.59) night 1.7% 0.7% 1.5%
Sample 698 149 847
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412 Twothirds of minicab drivers use apps to pick up passengers, compa#idiof
chauffeur/executive drivers.

Table4.9: Proportion of drivers using apps

Yes- Use apps 66.3% 45.0% 62.6%
Noc52y Qi dza § 33.7% 55.0% 37.4%
Sample 698 149 847

4.13 Of those minicab drivers who use apps, almost all those asked used Uber (85.5%), with
AddisonLee next with 5.6%. Uber is less dominant amongst chauffeur/executive drivers, at
just under twothirds ©4.2%0) and Addison Leeith 17.9%. Just under 1 in($9.4% of these
drivers said they use aapp other than those listedNote that figures do notdtal 100% as
some drivers use more than one app.

Table4.10: App used

Addison Lee 5.6% 17.9% 7.2%
Climate Cars 0.0% 1.5% 0.2%
Green Tomato 0.6% 1.5% 0.8%
Kabbee 1.3% 0.0% 1.1%
Karhoo 0.2% 0.0% 0.2%
Uber 85.5% 64.2% 82.8%
Other 9.3% 19.4% 10.6%
Sample 463 67 530

4.14 Of those drivers who use agpover four fifths of minicab driver&ime (81%) andhearly three
quartersof chauffeur/executive drivei@ime (74%)is spent using apps

Table4.11: Proportionof time spent working from appgfor those using apps)

1-10% 7.8% 11.9% 8.3%
11-20% 3.2% 3.0% 3.2%
21-30% 3.9% 0.0% 3.4%
31-40% 0.4% 3.0% 0.8%
41-50% 7.3% 9.0% 7.5%
51-60% 0.9% 3.0% 1.1%
61-70% 1.5% 6.0% 2.1%
71-80% 3.9% 6.0% 4.2%
81-90% 1.7% 4.5% 2.1%
91-100% 69.3% 53.7% 67.4%
Average proportion 81.0% 74.0% 80.0%
Sample size 463 67 530
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4.16 Drivers claimed a higher number of average trips per shift duringeflephonerecruitment
stage, compared to data captured in the driver diaries. Drivers claimed an averagdrgis
per shift atrecruitment, but this was calculated as 5rém the diaries. The difference wa
similar for minicab and chauffeur/executive drivers, both claiming nearly double the number
of tripsthan recorded in the diaries.

Table4.12: Number of trips made per shif¢ claimed at recruitment stage

Chauffeur / All
Minicab Executive

5 or less 15.3% 51.7% 21.7%
6-9 30.4% 25.8% 29.9%
10-14 35.7% 14.8% 32.0%
1519 13.0% 3.4% 11.3%
20-24 4.4% 1.3% 3.9%
2529 0.4% 0.0% 0.4%
30+ 0.7% 1.3% 0.8%
Average number of trips claimed 10.2 6.7 9.6
Average number of trips, actual (from diary) 5.6 3.5 5.4
Sample size 698 149 847
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Driver diary results
ShiftActivities

4.17 The following data was taken from tlugiver diaries completed bsinicabdriversand
chauffeur/executivedrivers over a tweday period (as per the Methodology in Section 2).
Using this diary information, a complete breakdown of driver actiditing each working shift
and a profile of the journeys undertaken can be provided

4.18 The average shift length in hours is slightly shortenioricabdrivers at just over eight hours,
compared tochauffeur/executive drivers whose average shifts aker nne and a half houts

4.19 Minicabshifts involved an average oftbtrips per shift compared to just5for
chauffeur/executive drivers. fie greatest proportion of trips per shift for all drivers were 4 or
less (45.6%), although there is a significant diffeeesbetween driver types at 41.9% for
minicab and 72% for chauffeur/executive

Table4.13: Number of trips per shift from diaries

4 or less 41.9% 72.0% 45.6%

5 11.7% 13.0% 11.8%

6 11.7% 5.7% 11.0%

7 8.0% 3.1% 7.4%

8 6.3% 1.0% 5.7%

9 8.0% 1.0% 7.2%

10 3.5% 1.0% 3.2%

11 2.1% 0.0% 1.8%

12 1.4% 0.0% 1.3%

13 1.9% 0.0% 1.7%

14 1.1% 1.0% 1.1%

15 1.2% 2.1% 1.3%

16 0.5% 0.0% 0.4%

17 0.2% 0.0% 0.2%

18 0.1% 0.0% 0.1%

19 0.1% 0.0% 0.1%

20 0.0% 0.0% 0.0%

21 0.1% 0.0% 0.1%

00 0.0% 0.0% 0.0%

23 0.0% 0.0% 0.0%

24 0.0% 0.0% 0.0%

25 0.0% 0.0% 0.0%

26 or more 0.1% 0.0% 0.1%

Average no. of trips 5.6 3.5 5.4
Average shift(hours) 8.2 9.4 8.4
Sample size (shifts) 1,381 193 1,574
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Journeys Undertaken

4.20 Nearly falf of all journeys recorded started during the Monday to Friday daytime (@6.00
19.59) with61.%% forchauffeur/executive and 42 % forminicabsMinicab drivers arenore
likely to work evenings and nights.

Table4.14: Distribution of journeys by timeof day/day of week

Chauffeur / Al
Minicab Executive

Monday¢ Friday (06.00 19.59)daytime 42.5% 61.9% 44.0%
Saturday & Sunday (06.009.59) daytime 18.0% 14.8% 17.8%
Monday¢ Thursday (20.0021.59) evening 5.8% 3.4% 5.6%
Friday (20.00 21.59) evening 2.6% 1.8% 2.5%
Saturday & Sunday (20.6@1.59 ) evening 3.7% 2.7% 3.6%
Monday¢ Thursday (22.0005.59) night 10.0% 6.4% 9.7%
Friday (22.00 05.59) night 4.7% 4.9% 4.7%
Saturday (22.0005.59) night 7.1% 2.8% 6.7%
Sunday (22.0@ 05.59) night 5.5% 1.3% 5.2%
Sample 7,777 675 8,452
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Journeys between 00:00 and 03:0taike up just over 10% of all trips for minicabs and just
under 5% of all chauffeur/executive trips. Of the trips within that three hour time period,
around half take place between 00:00 and 01:00 for minicabs across all days.

For chauffeur/executive, theris variance throughout the week with most trips occurring
between 00:00 and 01:00 on Fridays, Saturdays and Sundays, but between 01:00 and 2:00 on a
Monday.

Please note the small sample sizes used to in the calculations below.

Table4.15: Distribution of night journeysbetween 00:00 and 03:00

Chauffeur / Al
Minicab Executive

Monday Thursday (0:0001:00) 49.4% 31.3% 46.7%
Monday Thursday 01:002:00) 34.8% 56.3% 38.1%
Monday Thursday (02:0Q 03:00) 15.7% 12.5% 15.2%
Sample
T e
Minicab Executive
Friday (0:00 01:00) 52.3% 83.3% 56.0%
Friday (01:00 2:00) 36.4% 16.7% 34.0%
Friday (02:0@ 03:00) 11.4% 0.0% 10.0%
Sample
I P - TR
Minicab Executive
Saturday & Sunday (0:0@1:00) 47.9% 42.9% 46.8%
Saturday & Sunday (01:0@:00) 32.9% 33.3% 33.0%
Saturday & Sunday (02:@0103:00) 19.2% 23.8% 20.2%
Sample 73 21 94

Appbookingsdominate the distribution of journeys dhree quarters (75.2%) of all types.
Bookings directly from a minicaiffice make up nearly 1 ind all journeys 14.3%).

Table4.16: Distribution of journeys by type obooking type

Telephone 6.4% 7.6% 6.5%
Minicab office 14.2% 15.1% 14.3%
App 76.7% 58.2% 75.2%
Other 2.7% 19.1% 4.0%
Not stated 0.0% 0.0% 0.0%
Sample size (trips) 7,777 675 8,452
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4.25 For minicabs, app pick ups arefly the most dominant form at all times, but more so on
Friday nights (86.3%). Minicab office picks up are the next most popular, with them making up
the largest proportion on a Monday to Friday daytime (18.5%).

Table4.17: Distribution of journeys by type of pick up and timéMinicab

Minicab

Monday¢ Friday (06.00 19.59) 8.2% 18.5% 70.4% 2.9%
daytime

Saturday & Sunday (06.6009.59) 4.8% 11.7% 82.0% 1.6%
daytime

Monday¢ Thursday (20.0021.59) 6.4% 9.1% 82.8% 1.8%
evening

Friday (20.06 21.59) evening 6.4% 10.3% 80.8% 2.5%
Saturday & Sunday (20.60@1.59 ) 2.8% 13.1% 81.3% 2.8%
evening

Monday¢ Thursday (22.0005.59) 5.9% 12.2% 78.2% 3.7%
night

Friday (22.006 05.59) night 3.8% 8.0% 86.3% 1.9%
Saturday (22.0005.59) night 5.1% 10.9% 80.0% 4.0%
Sunday (22.0Q 05.59) night 4.9% 10.0% 81.7% 3.5%
Sample 497 1,1103 5,966 211

4.26 For chauffeur/executive drivers, apps are also the namshinant form of pick up, particularly
on Friday (84.8%) and Saturday (89.5%) nights.

4.27 Please note the relatively small sample sizes used in these calculations.

Table4.18: Distribution of journeys by type of pick up and timeChauffeur/Executive

Minicab

Mondayc Friday (06.00 19.59) 5.7% 18.9% 56.2% 19.1%
daytime

Saturday & Sunday (06.609.59) 9.0% 5.0% 57.0% 29.0%
daytime

Monday¢ Thursday(20.00- 21.59) 4.3% 21.7% 60.9% 13.0%
evening

Friday (20.00 21.59) evening 0.0% 0.0% 100.0% 0.0%
Saturday & Sunday (20.021.59 ) 22.2% 0.0% 61.1% 16.7%
evening

Mondayg Thursday (22.0005.59) 25.6% 23.3% 30.2% 20.9%
night

Friday (22.00 05.59)night 0.0% 6.1% 84.8% 9.1%
Saturday (22.0005.59) night 0.0% 5.3% 89.5% 5.3%
Sunday (22.0Q 05.59) night 22.2% 0.0% 66.7% 11.1%
Sample 51 102 393 129
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4.28 Over a halbf minicab trips occur wholly within either the Inne82.2%) or Outer (219%8)
zones and just one in twenty occur in the entirely within the Central Zone (5.6%).

4.29 42.8% of alichauffeur/executivgourneys occur between the Central and Inner zones. There is
also a significant amount of traveblely within the Outer zon&7.34
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Table4.19: Origin / Destination- Minicabs

- DESTINATION

- DESTINATION

Central Inner Outer Heathrow | Outside | Total Row Central Inner Outer Heathrow | Outside Total
Sample Y%ages
920 513 135 14 22

Central 3 1,074 Central 36.3% 47.8% 12.6% 1.3% 2.0% 100.0%

% Inner 412 2,236 362 60 42 3,112 % Inner 13.2% 71.9% 11.6% 1.9% 1.3%  100.0%
x Outer 59 316 1,509 35 99 2,018 x Outer 2.9% 15.7% 74.8% 1.7% 4.9%  100.0%
Heathrow 9 36 22 20 9 96 Heathrow 9.4% 37.5% 22.9% 20.8% 9.4%  100.0%
Outside 16 32 107 18 478 651 Outside 2.5% 4.9% 16.4% 2.8% 73.4%  100.0%

Total to: 886 3,133 2,135 147 650 6,951 Total 12.7% 45.1% 30.7% 2.1% 9.4%  100.0%

1 oemwanon M ooy

%ages %ages
Central 44.0% 16.4% 6.3% 9.5% 3.4% 15.5% Central 5.6% 7.4% 1.9% 0.2% 0.3% 15.5%
Inner 46.5% 71.4% 17.0% 40.8% 6.5% 44.8% Inner 5.9% 32.2% 5.2% 0.9% 0.6% 44.8%
Outer 6.7% 10.1% 70.7% 23.8% 15.2% 29.0% Outer 0.8% 4.5% 21.7% 0.5% 1.4% 29.0%
Heathrow 1.0% 1.1% 1.0% 13.6% 1.4% 1.4% Heathrow 0.1% 0.5% 0.3% 0.3% 0.1% 1.4%
Outside 1.8% 1.0% 5.0% 12.2% 73.5% 9.4% Outside 0.2% 0.5% 1.5% 0.3% 6.9% 9.4%
Total 100.0%  100.0%  100.0% 100.0% 100.0%  100.0% Total 12.7% 45.1% 30.7% 2.1% 9.4%  100.0%

C
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Table4.20: Origin / Destinationg Chauffeur/Executive

- DESTINATION
40 9 10 6 133

Central 68

- DESTINATION

Central 51.1% 30.1% 6.8% 7.5% 4.5% 100.0%

Z Inner 34 115 16 17 10 192 zZ Inner 17.7% 59.9% 8.3% 8.9% 5.2% 100.0%
g Outer 11 18 104 9 7 149 g Outer 7.4% 12.1% 69.8% 6.0% 4.7%  100.0%
o Heathrow 11 9 6 7 10 43 o Heathrow 25.6% 20.9% 14.0% 16.3% 23.3% 100.0%
Outside 7 8 9 14 47 85 Outside 8.2% 9.4% 10.6% 16.5% 55.3% 100.0%
Total to: 131 190 144 57 80 602 Total 21.8% 31.6% 23.9% 9.5% 13.3% 100.0%

- DESTINATION - DESTINATION

Column Central Inner Outer Heathrow | Outside | Total Overall Central Inner OQuter Heathrow | Outside | Total
%ages %ages

Central 51.9% 21.1% 6.3% 17.5% 7.5% 22.1% Central 11.3% 6.6% 1.5% 1.7% 1.0% 22.1%

g Inner 26.0% 60.5% 11.1% 29.8% 12.5% 31.9% % Inner 5.6% 19.1% 2.7% 2.8% 1.7% 31.9%
% Outer 8.4% 9.5% 72.2% 15.8% 8.8% 24.8% % Outer 1.8% 3.0% 17.3% 1.5% 1.2% 24.8%
Heathrow 8.4% 4.7% 4.2% 12.3% 12.5% 7.1% Heathrow 1.8% 1.5% 1.0% 1.2% 1.7% 7.1%
Outside 5.3% 4.2% 6.3% 24.6% 58.8% 14.1% Outside 1.2% 1.3% 1.5% 2.3% 7.8% 14.1%

Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% Total 21.8% 31.6% 23.9% 9.5% 13.3%  100.0%
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4.30 Looking at Origibestination by time of day, Inné€entral trips make up the greatest
proportion of trips at all times throughout the weekhis is most pronounced on Monday to
Thursday evenings with over half of all tr{88.246) taking place in thisme band
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Table4.21: Origing Destination of journey by time of day

(22:00- 05:59) | (22:00-05:59) | (22:00- 05:59)

Inner- Central
Radial

Outer

To/From Heathrow
Outside London

Sample size

Mon-Fri Sat & Sun Mon-Thu Fri
(06:00- 19:59) | (06:00- 19:59) | (20:00- 21:59) | (20:00- 21:59)
daytime daytime evening evening
47.6% 49.1% 58.2% 47.3%
10.1% 12.5% 13.4% 12.4%
23.5% 23.7% 17.2% 23.1%
4.8% 3.7% 0.7% 0.5%
14.0% 11.0% 10.5% 16.7%
3,295 1,386 419 186

Sat & Sun Mon - Thu
(20:00- 21:59) | (22:00- 05:59)
evening night
51.5% 55.5%
10.1% 14.9%
24.3% 14.0%
0.7% 4.9%
13.4% 10.7%
268 719

56.0%
14.0%
17.4%
2.3%
10.3%
350

52.9%
15.6%
16.8%
0.8%
13.9%
518

53.8%
18.9%
19.4%
0.7%
7.3%
413
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During the hours of the congestion charge operation, trips within @entral London make
up just under half of all trips for minicab drivers (@%) and just under twifths of chauffeur
driver (39.7%). Just over a quarter of trips (25.5%) are within Outer London for minicabs,
whereas just under a quarter (23.0%) of trips are Outside London for chauffeur drivers.

Table4.22: Origin- Destination of journey byhours congestion charge operation07:00 to 18:00

Inner- Central 47.3% 39.7% 46.4%

Radial 10.0% 8.5% 9.9%

Outer 25.5% 14.8% 24.1%

To/From Heathrow 3.3% 13.9% 4.6%

OutsideLondon 13.9% 23.0% 15.0%

Sample size 2,251 317 2,568
Payment

Payment preferences of customers is different between the two diffepeiviate hire services
Over a third (35.6%9f all chauffeur/executive journeys are paid on accountereasover half
of allminicab journeys are paid for via an afY (%).Overall he use obankcards invehicle
is very limited 7.6%) albeit this increases to 63.7% when app and card payments are
combined

Table4.23: Type of Journey payment

App

57.5% 40.0% 56.1%
Bank card 7.5% 9.0% 7.6%
Cash 15.2% 6.4% 14.5%
Company account 15.4% 35.6% 17.0%
Prepaid 3.0% 3.4% 3.0%
Other 1.5% 5.6% 1.8%
Samplesize 7,777 675 8,452
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Purpose

4.33 Almost athird of all nminicab trips 80.4%) are for entertainment purposes, wiphsst undera
quarter for to/from usual workplaceq3.5%) Business trips account for almost a thigi (1%6)
of chauffeur/executive trips withapproximately a fift{19.0%)entertainmentrelated.

Table4.24: Journey purpose

Entertainment 30.4% 19.0% 29.5%
Tol/from usual workplace 23.5% 16.1% 22.9%
Business trip 9.6% 31.1% 11.4%
Tourism 5.5% 9.3% 5.8%
Tol/from school/college/university 4.6% 4.1% 4.5%
Shopping 6.0% 2.7% 5.7%
Collect/deliver item 1.0% 0.9% 1.0%
Accompany somebody/collect 2.1% 3.3% 2.2%
somebody

Other 17.3% 13.5% 17.0%
Sample size 7,777 675 8,452

4.34 Business trips anglavel to/from usual workplaceaccount for over two fifths @%o) of all
minicab trips during the weekday daytim@/eekday evening trips are made up of over a third
for entertainment(34.5%) and whilst to/from usual workplace continues to contribatkrge
proportion (31.5%).

4.35 On aweekend, entertainment makes up nearly two fifthsdafytime trips 89.3%), and over
half of evening trips58.7%). Touiism accounts for.6% of daytimerips.

Table4.25: Journey purpose by day of week/time of dayMinicabs

Mon-Fri Sat & Sun
6am-8pm | 8pm-6am | 6am-8pm | 8pm-6am Total

Entertainment 13.5% 34.5% 39.3% 58.7% 30.4%
To/from usual workplace 28.2% 31.5% 12.3% 12.2% 23.5%
Business trip 15.8% 6.2% 6.5% 2.0% 9.6%
Tourism 5.8% 4.4% 7.6% 4.0% 5.5%
Tol/from school/college/university 7.9% 2.8% 1.9% 1.5% 4.6%
Shopping 7.8% 3.9% 8.3% 1.8% 6.0%
Collect/deliver item 1.4% 0.4% 1.3% 0.6% 1.0%
Accompany somebody/collect 2.5% 1.1% 2.9% 1.4% 2.1%
somebody

Other 17.1% 15.2% 20.0% 17.7% 17.3%
Sample size 3,303 1,801 1,403 1,269 7,777
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Business trips antlavel to/from a usual workplacmake upmore than half ofll
chauffeur/executive traveturing the weekday daytimé8.6%). Weekday evening journeys
are dominated by travel to/from usual workplacgd(6%) and business trip7{.9%).

Table4.26: Journey purpose by day of week/time of dayChauffeur Executive

_ 6am-

Entertainment

To/from usual workplace
Business trip

Tourism

Tolfrom school/college/university
Shopping

Collect/deliver item

Accompany somebody/collect
somebody

Other

Sample size

Mon-Fri

8pm
10.8%
15.3%
38.3%
9.8%
5.5%
2.9%
0.7%
1.9%

14.8%
418

22.5%
30.6%
27.9%
5.4%
1.8%
0.9%
0.0%
0.0%

10.8%
111

33.0%
10.0%
17.0%
15.0%
1.0%
3.0%
3.0%
8.0%

10.0%
100

54.3%
2.2%
4.3%
2.2%
4.3%
4.3%
0.0%

13.0%

15.2%
46

i Sat & Sun
8pm-6am | 6am-8pm [ 8pm-6am Total

19.0%
16.1%
31.1%
9.3%
4.1%
2.7%
0.9%
3.3%

13.5%
675

Trip durationand distance

Theaverage trigasts28 minutes but chauffeur/executive tripdastconsiderably longer than
minicab trips on average3{ mins compared t@8 mins).Overa quarterof
chauffeur/executive trips last over an hou294.1%).

Table4.27: Journey duration (time)

Up to 5 minutes

6-10 minutes

11-20 minutes

21-30 minutes

31-40 minutes

41-50 minutes

51 minutesg one hour
One hour+

Average duration (mins)

Sample size

13.1%
8.9%
25.8%
17.7%
10.8%
7.3%
4.3%
12.1%
00:28
7,017

13.1%
7.9%
14.8%
12.6%
9.0%
6.5%
7.1%
29.1%
00:37
581

13.1%
8.9%
24.9%
17.3%
10.6%
7.2%
4.5%
13.4%
00:28
7,598
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Minicab trips are longest for trips betwedteathrow Airport andCentral zone and shortest
for journeys wholly within the Inner dZentralzones.

Table4.28: Average journey time by orighalestination: Minicab

Central 00:22 00:34 01:06 01:1T 01:27%

Inner 00:37 00:25 02:21 01:02 01:40

Outer 01:07 00:45 00:53 01:01 00:39

Heathrow 03:26° 01:33 01:06 01:03 01:03

Outside 01:48 02:31 00:59 01:10f 01:56
-= zero

* = low base (less than 20)

503 132 14 18

Central 344

Inner 407 1,993 352 60 40
Outer 57 302 1,256 85 96
Heathrow 8 33 20 12 9
Outside 16 29 106 18 403

Table4.29: Average journey time by orighdestination: Chauffeur/Executive

Central 00:20 00:29 02:06 01:13 04:4%&

Inner 00:40 00:38 00:52 01:09% 02:06*

Outer 01:00¢ 00:48 00:55 00:58" 01:34

Heathrow 01:37 01:1% 00:46 00:59% 02:35

Outside 01:49 02:09 01:33 01:09 00:54
-= zero

* = low base (lesthan 20)

39 9 9 4

Central 52

Inner 33 99 15 16 10
Outer 10 18 63 9 5
Heathrow 11 9 5 3 10
Outside 7 7 9 14 42
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Table4.30: Journey distance (miles)

The averageninicabjourney is8.8 miles, whilst bauffeur/executive journeys arel21 milesin
length.

Up to 1 mile

1 mile¢ 1.9 miles
2 milesg 2.9 miles
3 milesg 3.9 miles
4 milesc 4.9 miles
5 milesg 5.9 miles
6 milesg 6.9 miles
7 milesg 7.9 miles
8 milesg 8.9 miles

9 milesg 9.9 miles

10 miles+ 19.9 miles

20+ miles

Average distance (miles)

Sample size

10.7%
16.4%
15.2%
11.3%
8.3%
6.1%
4.6%
4.0%
2.4%
2.4%
9.7%
8.8%
8.8
7,013

8.1%
11.4%
9.3%
6.7%
5.0%
4.5%
2.8%
2.1%
2.6%
3.3%
16.2%
28.2%
21.1
581

10.5%
16.1%
14.8%
10.9%
8.0%
6.0%
4.5%
3.9%
2.4%
2.5%
10.2%
10.3%
9.7
7,594

Up to 1 mile

1 milec 1.9 miles
2 milesg 2.9 miles
3 milesg 3.9 miles
4 milesc 4.9 miles
5 milesg 5.9 miles
6 milesg 6.9 miles
7 milesg 7.9 miles
8 milesg 8.9 miles

9 milesg 9.9 miles

10 milesg 19.9miles
20 milesc 29.9 miles

30 miles +

Sample size

Table4.31: Journey distance (miles) by duration (minutes)

_ Average Journey Duration

00:10
00:13
00:18
00:21
00:24
00:28
00:29
00:32
00:38
00:34
01:33
01:14
02:31

6,789
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Fares

4.43 The averageninicab fare paid is¥#4.58 whereas forchauffeur/executive the average fare is
over double at £33.91

Table4.32: Fare paid

Up to £5.00 18.7% 6.6% 18.0%
£5.00£7.00 18.1% 6.9% 17.%%
£7.01:£10.00 21.3% 14.3% 20.8%
£10.01£15.00 17.5% 17.8% 17.5%
£15.0:£20.00 8.2% 9.6% 8.3%
£20.01£25.00 4.5% 6.6% 4.6%
£25.01£30.00 2.9% 3.4% 2.9%
More than £30.00 8.8% 34. ™6 10.%%
Average fare £14.58 £33.91 £15.80
Sample size 6,941 467 7,408

4.44 The lowest fares for micab journeys are for those trips made entirely within Bentralzone
andfrom the Central zone to thinner zone (8.91and 3.85respectively) The highest fares
can be found on journeys that begin or e@ditside of London

Table4.33: Average Fare Paid by Origin/DestinatieiMinicab

DESTINATION
Central Heathrow Outside
- Central £8.91 £8.8% £26.26 £39.13% £45.52
D) Inner £11.24 £10.44 £17.16 £33.58 £55.36
g Outer £21.70 £15.15 £12.39 £29.39 £22.24
Heathrow £28.18& £35.97 £38.08 £28.59* £49.8%
Outside £43.90 £38.88 £22.91 £56.54 £18.36
-=zero

* = low base (less than 20)

DESTINATION
Sample size Central Heathrow Outside
- Central 339 475 120 13 18
D) Inner 374 2,044 325 54 37
g Outer 54 285 1,390 30 87
Heathrow 5 29 19 18 9
Outside 13 29 96 12 385
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4.45 The pattern forchauffeur/executive drivers is very similar, with the cheapest fayeserally
being for trips that startn the Central sector aneind in theCentralor Inner sectorsand most
expensive is associatedth trips to/from Heathrow or includingdutside London

Table4.34: Average Fare Paid by Origin/DestinatielChauffeur/Executive

DESTINATION
AVERAGE FARE Central Inner Outer Heathrow Outside
- Central £17.32 £19.86 £92.9% £101.50 £155.00
o) |nner £29.79 £21.44 £48.50 £50.99 £112.55
g Outer £39.36 £27.80 £31.61 £42.8% £65.50
Heathrow £115.99 £66.00 £29.38 £71.1& £128.18
Outside London £153.67% £65.2% £43.79 £60.50 £27.81
DESTINATION
SAMPLE Central Inner Outer Heathrow Outside
- Central 47 33 5 8 5
GY |nner 21 87 11 13 8
g Outer 7 13 87 7 6
Heathrow 8 6 4 7 5
Outside London 4 8 7 8 35

4.46 The highesaverageminicab fares are for weekday (Monday to Thursdaghtsand Sunday
evening (£16.08and £14.78respectively). The cheapest fares on averageraigayevenings
(£11.89.

Table4.35: Fare paid byime of day/day of week Minicab

Mon-Fri (6am8pm) £14.62
Sat/Sun (6ar8pm) £13.81
Mon-Thurs (810pm) £12.98
Friday (810pm) £11.89
Saturday (8.0pm) £12.96
Sunday (8.0pm) £14.78
Mon-Thurs (10pr¥bam) £16.08
Friday (10prrbam) £13.98
Saturday (10prtam) £13.00
Sunday (10pnram) £13.52
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There is little difference between the fares paidtimge of day, regardless afay of the week.
Fares under £15.00 account f@pproximatdy three quartersof all trips (MondaySunday,

anytime). The average fare paid is £12.54.

Table4.36: Fare paid by time of day/day of weekMinicab

Up to £5.00
£5.02:£7.00
£7.02£10.00
£10.01£15.00
£15.01£20.00
£20.01£25.00
£25.01£30.00
More than £30.00
Average fare

Samplesize

Mon-Fri Sat & Sun
6am- 8pm 8pm- 6am 6am- 8pm 8pm- 6am
20.3% 17.3% 18.8% 16.7%
18.3% 16.9% 19.0% 18.3%
21.0% 21.7% 20.8% 21.8%
16.9% 17.9% 16.2% 20.1%
6.6% 10.4% 8.8% 8.7%
4.2% 4.5% 4.5% 5.0%
2.5% 3.5% 3.0% 2.6%
10.2% 7.7% 8.8% 6.8%
£12.98 £12.83 £12.49 £11.87
2,932 1,606 1,268 1,134

Averagechauffeur/executive faresre highest during weekdayights (£12.98 whereas those
on Friday evening&-10pm)are the cheapest 08).

Table4.37: Fare paid byime of day/day of week Chauffeur/Executive

Mon-Fri (6am8pm)
Sat/Sun (6ar8pm)
Mon-Thurs (810pm)
Friday (810pm)
Saturday (8.0pm)
Sunday (8.0pm)
Mon-Thurs (10pr¥bam)
Friday (10prvbam)
Saturday (10prtam)
Sunday (10pnram)

£41.04
£31.59
£22.90

£8.08

£8.95
£17.10
£42.98
£21.51
£30.95
£12.80
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4.49 Fares in excess of £30 accountdeerathird (36.9%) of tripsin the week andnore than a
quarter (26.70 at the weekendwhereas fares up to £5 account fam in twenty(5.2%) of
trips andone in ten(11.8%) of trips respectively.

Table4.38: Fare @id by ime of day/day ofweek ¢ Chauffeur/Executive

Mon-Fri Sat & Sun
6am- 8pm 8pm- 6am 6am- 8pm 8pm- 6am

Up to £5.00 4.8% 6.8% 10.0% 16.1%
£5.02:£7.00 4.8% 9.6% 7.1% 9.7%
£7.02£10.00 11.9% 13.7% 17.1% 32.3%
£10.0:£15.00 17.%% 19.2% 20.0% 9.7%
£15.01£20.00 9.9% 11.0% 8.6% 6.5%
£20.01£25.00 7.5% 5.5% 4.3% 6.5%
£25.0:£30.00 3.8% 4.1% 1.4% 3.2%
More than £30.00 38.6% 30.1% 31.4% 16.1%
Average fare £41.04 £30.03 £31.59 £19.65
Sample size 293 73 70 31
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4.50 On average, the cheapest fares are found inltireer-Centralsector at most times during the
week, with Saturday evenings tlogerallcheapestRadiajourneys are the cheapest on
Saturdayevenings anaveekend dayimes.

Table4.39: Average Fare Paid by Origin/Destination and by Time Baltinicab

Inner - Radial Outer Heathrow Outside
Central

Mon-Fri (6am8pm) £10.64 £17.71 £12.40 £34.47 £25.96
Sat/Sun (6ar8pm) £10.52 £16.23 £11.23 £34.15 £24.07
Mon-Thurs (810pm) £9.78 £18.41 £14.86 £40.10 £23.12
Friday (8L0pm) £9.58 £22.73 £8.05 £32.00 £16.15
Saturday (8L0pm) £9.35 £14.37 £17.55 £44.00 £16.18
Sunday (8L0pm) £12.64 £21.24 £12.63 £ £20.78
g":m”fh”rs (10pm £11.58 £22.73 £13.72 £26.82 £35.17
Friday (10pr6am) £10.04 £17.24 £15.96 £30.21 £18.96
Saturday (10pr6am) £11.10 £16.96 £11.08 £40.65 £16.33
Sunday (10prgam) £10.58 £18.61 £11.66 £28.00 £27.66

Table4.40: Average Fare Paid by Origin/Destination and by Time Baf@hauffeur/Executive

Inner - Radial Outer Heathrow Outside
Central

Mon-Fri (6am8pm) £19.74 £49.01 £38.00 £66.07 £60.44
Sat/Sun (6an8pm) £24.73 £12.89 £7.98 £71.57 £57.25
Mon-Thurs (810pm) £22.43 £23.00 £9.00 £ £59.70
Friday (810pm) £6.98 £12.50 £ £ £

Saturday (8L0pm) £10.23 £- £- £- £-

Sunday (8L0Opm) £30.00 £- £23.00 £- £-

g":nq;Th”'S (10pm £18.09 £30.87 £ £44.26 £87.23
Friday (10pr6am) £9.31 £ £13.62 £150.00 £65.00
Saturday (10pr6am) £13.96 £20.79 £68.67 £ £30.40
Sunday (10prGam) £7.50 £45.00 £7.40 £- £-
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4.51 On averageltauffeur/executive fares aralmostdouble those fominicabswith as expected
a clear relationship between fare and journey duration

Table4.41: Journey Duration by Average Fare paid

Up to 5 minutes £7.91 £13.29 £8.27
6-10 minutes £5.80 £12.93 £6.21
11-20 minutes £7.73 £10.11 £7.80
21-30 minutes £10.80 £19.48 £11.20
31-40 minutes £14.04 £25.84 £14.59
41-50 minutes £18.53 £39.61 £19.40
51 minutesg one hour £21.99 £36.42 £23.53
One hour+ £36.66 £80.07 £41.90
Sample size 7,013 581 7,594

452 Forminicabs, the longer the trip distance, the more expensive the farEas.
chauffeur executivefares, the sample size is lower and therefore average fares by distance
band are more variable.

Table4.42: Journey Distance by Average Fare Paid

Up to 1 mile £5.09 £5.47 £5.12
1 mileg 1.9 miles £5.88 £7.45 £5.97
2 milesg 2.9 miles £7.35 £9.59 £7.46
3 milesg 3.9 miles £8.68 £9.87 £8.73
4 milesc 4.9 miles £9.85 £12.10 £9.95
5 milesg 5.9 miles £11.08 £14.20 £11.26
6 milesc 6.9 miles £11.97 £13.34 £12.03
7 milesg 7.9 miles £13.54 £13.20 £13.53
8 milesg 8.9 miles £15.14 £17.69 £15.35
9 milesg 9.9 miles £16.35 £13.33 £16.04
10 milesg 19.9 miles £22.48 £32.13 £23.65
20 milesc 29.9 miles £31.15 £35.84 £31.97
30 miles + £54.24 £70.93 £58.18
Average (per mile) £1.48 £1.29 £1.45
Sample size 7,013 581 7,594
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Passenger Profiles

In over two thirds of cases (®Pb), there was just a single passenger per trip.
Chauffeur/executivelrivers were slightly more likely to have just a single pager 68% vs
66.9%) whereasninicabjourneys are mordikely toinvolvethree or more passengerd1.2o
vs9%).

Table4.43: Number of passengers carried

One

66.9% 68.0% 67.0%
Two 21.9% 23.0% 22.0%
Three 6.6% 4.7% 6.4%
Four 3.2% 3.3% 3.2%
Five 0.6% 0.6% 0.6%
Six+ 0.8% 0.4% 0.8%
Average number of passengers 15 15 15
Sample size 7,777 675 8,452

There is a fairly even split between male and female passengmigicabs $1.1% and48.9%)
and there is slightly greater proportion of males usthguffeur/executive vehicless8.20).

Table4.44: Passenger gender

Male 51.1% 58.2% 51.6%
Female 48.9% 41.8% 48.4%
Sample size 11,677 988 12,665

All categories are more likely tmrrymalepassengersin particular, for trips to/from
Heathrow,nearlysix in ten vere madeby men.

Table4.45: Passenger gender by Origin/Destination by service

Inner - Central | Radial Suburban Heathrow Outside
London

Male 50.4% 52.7% 52.4% 58.8% 55.8%
Female 49.6% 47.3% 47.6% 41.2% 44.2%
Sample size 5,682 1,405 2,423 359 1,425
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4.56 Forminicabs, malemake up a greater proportion of passengatsll times except weettays
where theeis a higher proportion of female§1.9%6).

4.57 Male passengers makg the greatest proportion offauffeur/executivejourneys at all times,
except weekend nights (57.9%male).

Table4.46: Passenger Gender by Time of Day/Day of Wedkinicabs

Mon-Fri Sat & Sun
6am- 8pm 8pm- 6am 6am- 8pm 8pm- 6am

Male 48.1% 53.7% 51.3% 54.1%
Female 51.9% 46.3% 48.7% 45.9%
Sample size 4,725 2,622 2,272 2,055

Table 4.47: Passenger Gender by Time of Day/Day of Wed&khauffeur/Executive

Mon-Fri Sat & Sun
6am-8pm 8pm - 6am 6am-8pm 8pm - 6am

Male 56.6% 63.4% 60.0% 42.1%
Female 43.4% 36.6% 40.0% 57.9%
Sample size 585 153 165 114

4.58 90.3% of aliminicab passengers are aged between5B5 with those aged under 1&nd over
60 in the minority (5.2 and4.6%respectively). The profile fohauffeur/executive travehas
asimilar disparitywith als0,90.3% in the 1669 bands andbwer proportion of passengers

under 15 and over 60 (4.3% and 5.4% respectively).

Table4.48: Passenger age

Under 6 1.8% 1.1% 1.7%
6-15 3.4% 3.2% 3.3%
16-39 70.4% 58.1% 69.5%
40-59 19.9% 32.2% 20.8%
60+ 4.6% 5.4% 4.6%
Sample 11,677 988 12,665
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4.59 In all sectors, 1439 year olds make up the greatest proportion of journdyigicab trips are
more likely to carry passengers aged 60+ inGheer sector (7.5%)yhereas for
chauffeur/executive trips it is most likel@utside London (8%).

Table4.49: Passenger age by origin/destinatianMinicabs

Inner - Central | Radial Outer Heathrow Outside
London

Under 6 1.4% 2.2% 2.4% 0.7% 1.1%
6-15 2.5% 3.4% 5.2% 0.7% 2.9%
16-39 75.6% 71.4% 65.0% 60.7% 67.0%
40-59 17.6% 18.7% 19.9% 33.1% 24.5%
60+ 2.9% 4.2% 7.5% 4.8% 4.6%
Sample 5,263 1,323 2,280 272 1,262

Table4.50: Passenger age by origin/destinationChauffeur/Executive

Inner - Central | Radial Outer Heathrow Outside
London

Under 6 1.2% 0.0% 1.4% 1.1% 1.2%
6-15 2.9% 6.1% 2.8% 0.0% 5.5%
16-39 65.9% 46.3% 66.4% 32.2% 48.5%
40-59 26.3% 42.7% 24.5% 58.6% 36.2%
60+ 3.8% 4.9% 4.9% 8.0% 8.6%
Sample 419 82 143 87 163

4.60 The largest proportion ahinicab andchauffeur/executive passengers are fromthin Greater
London (80.5% and 63drespectively. A fifth (20.5%) of chauffeur/executive passengers are
from overseas.

Table4.51: Residency of main passenger

Within Greater London 80.5% 63.1% 79.1%
Rest of UK 10.9% 16.4% 11.4%
Overseas 8.6% 20.5% 9.5%
Sample 7,744 672 8,416

4.61 Just0.9% of aliminicab andchauffeur/executivejourneysincluded someonevho is either a
wheelchair usef0.6%) or a guide dogser(0.3%). Chauffeugxecutive drives carry lower
proportions of both wheelchair users and guide dsgrs

Table4.52: Whether passengeis a wheelchair user ohas anassistancelog

Wheelchair user 0.6% 0.3% 0.6%
Assistancelogowner 0.4% 0.0% 0.3%
Neither 99.1% 99.7% 99.1%
Sample size 7,777 675 8,452
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A Glossary

Al

A.2

A3

A4

A5

A.6

AT
(@)

Vehicle terms

Taxis

Taxis, also known as black cabs, can be hailed on the street, at designated taxi ranks or booked

by phone, app or online. Vehicles must meet comply with the requirements set by TfL in order

to be licensed forusasl Gl EA Ay

[2yR2W0Of NEKGEF BXKA OKI @&

when they are available for hire, taximeter and wheelchair ramp as well as other accessibility

features.

Private Hire Vehicles

As defined in the Private Hire Vehicles (London) Act, 1998. The legislation does not recognise
any difference in vehicle type for the purpose of licensidgvate hire vehicles include both
minicabs and chauffeur vehicles, as defined belasvwell other types of service

Minicabs

Private hire cars with driversshich can bédookedby phone, irperson atlicensedoffices or
by app Minicabs araypicallyregularsalooncars or people carrierdlinicabs not permitted to

have an illuminatedd ¢ V. BEbitaXiyheter

ChauffeufExecutiveVehicles

Luxuryprivate hirecars with drivers with can be hiredy phone, irperson at booking offices
or by appas expensive toend private hire vehicles for specific outings or periods, such as
weddings or special treat€hauffeur vehicles are executive cars or people carriers and do not

have an iliminatedWAXY aA 3y @
Driver terms

All LondonDriver

Taxi driver licensed to ply for hire anywhere witBreater LondonThey are also referred to

as Green Badge holders.

SuburbanDriver

Taxi driver licensed to ply for hine one or more of ninsuburban sectors. The sectors are
made up of one or more Outer London borougBsburbardrivers may accept a hiring to
anywhere from theiticencearea but must return to the area for which they are licensed
before they caraccept another hiringThey arealso referred to as Yellow Badge holders.

The nine suburban sectors are:

Enfield, Haringey and Waltham Forest
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(d)
(e)
®

9)
(h)
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A.8

A9

A.10

A1l

A.12

A.13

A.14
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Barking & Dagenham, Havering, Newham and Redbridge
Bexley, Greenwich and Lewisham

Bromley

Croydon

Merton and Sutton

Hounslow, Kingston upon Thasand Richmond upon Thames
Ealing, Hillingdon and Hounslow

Barnet, Brent and Harrow

Area terms

Central and Inner London

For this report the following4.boroughs are referred to by this terf@amden, City of London,
City d Westminster, Hackney, Hammengh & Fulham, Haringey, Islingtokensington &
Chelseal.ambeth, Lewisham, Newham, Southwar&wer Hamlets, and Wandsworth.

Central London

All parts of the Central and Inner London boroughs above which fall within the Central London
Congestion Chargirigbundary.

Inner London

All parts of the Central and Inner London boroughs above which fall outside the Central
London Congestion Charging boundary.

Outer London

For this report the following 22 boroughs are referred to by this teBarking & Dagenham,
Bamet, Bexley, Brent, Bromley, Croydon, Ealing, Enfi@lidenwichHarrow, Havering ,
Hillingdon, Hounslow, Kingston upon Thames, Merton, Redbridge, Richmond upon Thames,
Sutton andWaltham Forest.

Radial

Trips between Outer London boroughs

Heathrow

Tripswhich start or end at London Heathrow Airport
Outside London

Trips which start or end outside Greater London
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B Comparisons with 2Ib/16 data

Tables have been merged wheressible for ease of comparisonherei KA & Kl ay Qi 6SS)
possibé, normally to a difference in groupingP09and 2015/16tables follow on fom those
of 2016/17.

Some tables have been omitteahtirely as there is no comparable data.
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Taxi
Driver Working Patterns

Driver Profiles

TableB.1: Number of years worked as a taxi driver

All London | All London | Suburban | Suburban | All All
(2016/17) | (2015/16) | (2016/17) | (2015/16) | (2016/17) | (2015/16)

Less than 2 years 4.3% 7.5% 1.8% 9.1% 4.0% 7.7%
2-5years 4.5% 10.0% 0.0% 16.7% 4.0% 10.9%
6- 10 years 6.9% 13.3% 21.8% 16.7% 8.8% 13.8%
11-15 years 10.7% 17.5% 16.4% 21.2% 11.4% 18.0%
16- 20 years 9.1% 7.8% 21.8% 15.2% 10.7% 8.8%
Over 20 years 11.5% 44.0% 7.3% 21.2% 10.9% 40.9%
Sample size 375 361 55 66 430 427

TableB.2: Age of driver

All London | All London | Suburban Suburban | All All
(2016/17) | (2015/16) | (2016/17) | (2015/16) | (2016/17) | (2015/16)

17-24 0.3% 0.6% 0.0% 0.0% 0.2% 0.5%
25-34 3.5% 3.3% 1.8% 4.5% 3.3% 3.5%
35-44 8.5% 15.2% 14.5% 9.1% 9.3% 14.4%
45-54 35.2% 36.0% 41.8% 42.4% 36.0% 36.9%
55-64 39.5% 25.2% 32.7% 28.8% 38.6% 25.7%
65+ 13.1% 19.4% 9.1% 15.2% 12.6% 18.8%
Refused 0.0% 0.3% 0.0% 0.0% 0.0% 0.2%
Sample size 375 361 55 66 430 427

TableB.3: Proportion of income from other jobs

All London | All London | Suburban Suburban All All
(2016/17) (2015/16) (2016/17) (2015/16) (2016/17) (2015/16)

Less than 25% 47.1% 6.7% 57.1% 33.3% 50.0% 10.6%
25% to 50% 17.6% 13.3% 28.6% 33.3% 20.8% 16.3%
50% to 75% 17.6% 53.3% 0.0% 0.0% 12.5% 45.4%
75%to 95% 17.6% 26.7% 14.3% 33.3% 16.7% 27.7%
Sample size 17 15 7 3 24 18
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TableB.4: Suburban driver sectors

Sector Total no. of Total no. of
drivers (2016/17 | drivers (201%16)

Enfield, Haringey and Waltham Forest 1 7
Barking & Dagenham, Havering, Newham and Redbridge 15 14
Bexley, Greenwich and Lewisham 4 8
Bromley 4
Croydon 4
Merton and Sutton 8
Hounslow Kingston upon Thames and Richmond upon Thames 5 i3
Ealing and Hillingdon 4 15
Barnet, Brent and Harrow 3 8
Balham and Tooting Extension 4 6
Clapham Extension 4
Hackney Extension 3 4
Sample size 655 66

Driverworking patterns

TableB.5: Number of hours worked per week

All London | All London | Suburban | Suburban | All All
(2016/17) | (2015/16) | (2016/17) | (2015/16) | (2016/17) | (2015/16)

10 hours or less 2.4% 2.5% 1.8% 1.5% 2.3% 2.4%
11-20 hours 5.9% 10.8% 5.5% 9.1% 5.8% 10.6%
21-30 hours 12.8% 14.4% 16.4% 12.1% 13.3% 14.1%
31-40 hours 28.3% 29.6% 21.8% 27.3% 27.4% 29.3%
41-50 hours 28.3% 26.3% 21.8% 22.7% 27.4% 25.8%
51-60 hours 19.2% 13.6% 12.7% 16.7% 18.4% 14.0%
60+ hours 3.2% 2.8% 20.0% 10.6% 5.3% 3.8%
Average hours per 42.3 39.8 45.2 44.1 42.7 40.5
week

Sample size 375 361 55/ 66 430 427
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TableB.6: Number of days worked per week

All London | All London | Suburban | Suburban | All All
(2016/17) (2015/16) (2016/17) (2015/16) (2016/17) (2015/16)

0 - 0.6% - 0.0% - 0.5%
1 0.5% 0.3% 0.0% 0.0% 0.5% 0.2%
2 4.3% 4.2% 0.0% 1.5% 3.7% 3.8%
3 7.7% 12.5% 1.8% 12.1% 7.0% 12.4%
4 19.2% 17.5% 18.2% 15.2% 19.1% 17.1%
5 47.7% 51.0% 38.2% 36.4% 46.5% 49.0%
6 18.9% 12.7% 38.2% 28.8% 21.4% 14.9%
7 1.6% 1.4% 3.6% 6.1% 1.9% 2.0%
AEIRR AU O 4.7 4.6 5.2 5.0 4.8 4.6
days

Sample size 375 361 55 66 430 427

TableB.7: Number of weeks worked per year

All London | All London | Suburban | Suburban | All All
(2016/17) | (2015/16 | (2016/17) | (2015/16) | (2016/17) | (2015/16)

0- 6 weeks 0.3% 0.3% 0.0% 1.5% 0.2% 0.5%
7-12 weeks 0.5% 1.4% 0.0% 0.0% 0.5% 1.2%
13- 18 weeks 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
19- 24 weeks 0.8% 1.4% 1.8% 3.0% 0.9% 1.6%
25- 30 weeks 4.0% 5.1% 3.6% 3.0% 4.0% 4.8%
31-36 weeks 1.9% 2.2% 1.8% 3.0% 1.9% 2.4%
37-42 weeks 13.6% 18.0% 10.9% 16.7% 13.3% 17.8%
43- 48 weeks 64.0% 60.4% 52.7% 50.0% 62.6% 59.0%
49-52 weeks 14.9% 11.2% 29.1% 22.7% 16.7% 12.8%
Average no. of weeks 44.9 44.1 45.5 44.7 44.9 44.2
Sample size 375 356 55! 66 430 422
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TableB.8: Share of hours worked by time bangiclaimed at recruitment stage

All London | All London | Suburban Suburban | All All
(2016/17) (2015/16) (2016/17) (2015/16) (2016/17) (2015/16)

Mondayc Friday

(06.00- 19.59) daytime

Saturday & Sunday

(06.00- 19.59) daytime

Monday¢ Thursday

(20.00- 21.59)evening

Friday

(20.00- 21.59) evening

Saturday & Sunday

(20.00- 21.59 ) evening

Monday¢ Thursday
(22.00- 05.59) night

Friday
(22.00- 05.59) night

Saturday
(22.00- 05.59) night

Sunday
(22.00¢ 05.59) night

Sample

65.9%

10.1%

5.9%

1.5%

1.5%

10.3%

2.3%

1.7%

0.8%

375

58.6%

8.4%

8.0%

3.5%

5.0%

7.3%

3.5%

3.2%

2.5%

361

67.1%

11.5%

4.2%

1.4%

1.8%

7.8%

2.5%

2.8%

0.9%

55

55.1%

8.7%

9.4%

3.8%

5.6%

7.6%

3.6%

3.5%

2.6%

66

66.1% 58.0%
10.3% 8.5%
5.7% 8.2%
1.5% 3.6%
1.5% 5.1%
9.9% 7.4%
2.4% 3.5%
1.8% 3.2%
0.8% 2.5%
430 427

TableB.9: Proportion of time spent working on radio circuit

All London | All London | Suburban | Suburban | All All
(2016/17) (2015/16) (2016/17) (2015/16) (2016/17) (2015/16)

1-10%
11-20%
21-30%
31-40%
41-50%
51-60%
61-70%
71-80%
81-90%
91-100%
Average proportion

Sample size

9.0%
12.0%
15.7%

9.4%
22.1%

9.0%

6.0%

9.4%

2.7%

4.7%
36.6%

299

24.7%
13.4%
16.5%
6.2%
14.4%
3.1%
2.1%
11.3%
1.0%
7.2%
38.9%
97

5.9%
3.9%
9.8%
0.0%
5.9%
2.0%
7.8%
9.8%
21.6%
33.3%
68.1%
51

10.7%
3.6%
3.6%
7.1%

32.1%
0.0%
7.1%

17.9%
0.0%

17.9%

58.1%

28

8.6% 21.9%
10.9% 11.4%
14.9% 13.9%

8.0% 6.4%
19.7% 18.0%

8.0% 2.5%

6.3% 3.1%

9.4% 12.6%

5.4% 0.8%

8.9% 9.3%
40.6% 42.7%

350 125
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TableB.10: Proportion of time spent working from taxi ranks

All London | All London | Suburban | Suburban | All All
(2016/17) (2015/16) (2016/17) (2015/16) (2016/17) (2015/16)

1-10% 9.0% 11.2% 5.9% 3.3% 8.6% 9.9%
11-20% 12.0% 10.8% 3.9% 10.0% 10.9% 10.7%
21-30% 15.7% 13.7% 9.8% 3.3% 14.9% 11.9%
31-40% 9.4% 6.0% 0.0% 8.3% 8.0% 6.4%
41-50% 22.1% 22.1% 5.9% 10.0% 19.7% 20.0%
51-60% 9.0% 5.2% 2.0% 6.7% 8.0% 5.5%
61-70% 6.0% 8.4% 7.8% 10.0% 6.3% 8.7%
71-80% 9.4% 16.1% 9.8% 18.3% 9.4% 16.5%
81-90% 2.7% 2.0% 21.6% 8.3% 5.4% 3.1%
91-100% 4.7% 4.4% 33.3% 21.7% 8.9% 7.4%
Average proportion 36.6% 48.0% 68.1% 65.5% 40.6% 51.0%
Sample size 299 249 51 60 350 309

TableB.11: Proportion of time spent working fronapps

All London | All London | Suburban | Suburban | All All
(2016/17) (2015/16) (2016/17) (2015/16) (2016/17) (2015/16

1-10% 29.1% 36.4% 71.4% 23.8% 32.8% 34.8%
11-20% 15.9% 20.3% 9.5% 23.8% 15.4% 20.8%
21-30% 17.3% 9.3% 14.3% 9.5% 17.0% 9.3%
31-40% 3.6% 6.8% 0.0% 9.5% 3.3% 7.1%
41-50% 7.7% 12.7% 0.0% 9.5% 7.1% 12.3%
51-60% 5.5% 1.7% 0.0% 9.5% 5.0% 2.7%
61-70% 5.5% 2.5% 0.0% 4.8% 5.0% 2.8%
71-80% 5.9% 4.2% 0.0% 4.8% 5.4% 4.3%
81-90% 1.8% 0.8% 4.8% 4.8% 2.1% 1.4%
91-100% 7.7% 5.1% 0.0% 0.0% 7.1% 4.4%
Average proportion 36.0% 30.3% 1.4% 34.7% 34.1% 30.9%
Sample size 220 118 21 21 241 139
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TableB.12: Number of trips made per shif¢ claimed at recruitment stage

All London | All London | Suburban | Suburban | All All
(2016/17) (2015/16) (2016/17) (2015/16) (2016/17) (2015/16)

5 or less 4.3% 8% 9.1% 12% 4.9% 8%
6-9 16.8% 14% 38.2% 24% 19.5% 16%
10-14 44.5% 35% 34.5% 33% 43.3% 35%
1519 23.2% 23% 9.1% 21% 21.4% 23%
20-24 7.7% 14% 7.3% 8% 7.7% 13%
2529 2.4% 4% 1.8% 2% 2.3% 4%
30+ 1.1% 2% 0.0% 0% 0.9% 1%

Average number of
trips - claimedat
recruitment stage 125 13.2 10.4 11.2 12.2 12.9

Average number of
trips ¢ actual (from
diary) 8.6 9.8 6.4 7.8 8.3 9.4

Sample size 375 359 55 66 430 425
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Diary Results

Shift activities

TableB.13: Number of trips per shift from diaries

All London | All London | Suburban Suburban All All
(2016/17) (2015/16) (2016/17) (2015/16) (2016/17) (2015/16)

4 or less 13.9% 14.0% 29.0% 22.2% 16% 15.4%

5 6.9% 4.9% 14.0% 6.3% 7.8% 5.1%

6 7.7% 5.8% 6.0% 11.1% 7.4% 6.7%

7 9.3% 4.9% 22.0% 7.9% 11.0% 5.4%

8 10.4% 7.8% 2.0% 7.9% 9.2% 7.8%

9 11.3% 9.7% 10.0% 14.3% 11.1% 10.5%

10 11.0% 8.8% 6.0% 4.8% 10.3% 8.1%

11 8.8% 10.4% 4.0% 6.3% 8.1% 9.7%

12 5.3% 9.4% 0.0% 3.2% 4.5% 8.4%

13 5.9% 4.9% 2.0% 7.9% 5.4% 5.4%

14 4.0% 5.2% 3.0% 3.2% 3.9% 4.9%

15 2.4% 5.2% 2.0% 1.6% 2.3% 4.6%

16 0.6% 2.9% 0.0% 1.6% 0.6% 2.7%

17 0.3% 2.3% 0.0% 1.6% 0.3% 2.2%

18 1.6% 1.3% 0.0% 0.0% 1.4% 1.1%

19 0.0% 0.3% 0.0% 0.0% 0.0% 0.3%

20 0.3% 0.6% 0.0% 0.0% 0.3% 0.5%

21 0.2% 0.3% 0.0% 0.0% 0.1% 0.3%

22 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

23 0.0% 0.3% 0.0% 0.0% 0.0% 0.3%

24 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

25 0.0% 1.0% 0.0% 0.0% 0.0% 0.8%

26 or more 0.3% 0.0% 0.0% 0.0% 0.3% 0.0%

Average no. of trips 8.6 9.8 6.5 7.8 8.3 9.6

ARSI 9.0 8.7 8.6 8.9 8.9 8.7
(hours)

Sample size (shifts) 627 308 100 63 727 341
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Journeys ndertaken

TableB.14: Distribution of journeys by time band

All London | All London | Suburban | Suburban | All All
(2016/17) (2015/16) (2016/17) (2015/16) (2016/17) (2015/16)
Monday¢ Friday
(06.00- 19.59) 69.4% 68.6% 61.6% 60.6% 68.6% 67.4%
daytime
Saturday & Sunday
(06.00- 19.59) 11.2% 7.1% 9.0% 10.9% 11.0% 7.7%
daytime
Monday¢ Thursday
(20.00- 21.59) 6.2% 7.7% 6.1% 8.6% 6.2% 7.8%
evening
Friday
(20.00- 21.59) 1.1% 1.1% 2.4% 0.6% 1.2% 1.0%
evening

Saturday & Sunday
(20.00-21.59) 0.7% 1.2% 0.5% 0.8% 0.7% 1.1%
evening

Monday¢ Thursday
(22.00- 05.59) night

Friday
(22.00- 05.59) night

Saturday
(22.00- 05.59) night

Sunday
(22.00¢ 05.59) night

Sample 5,383 2,910 635 487 6,018 3,397

7.2% 11.1% 10.1% 13.1% 7.5% 11.4%

2.1% 1.4% 4.3% 2.7% 2.3% 1.6%

1.5% 1.4% 3.8% 2.7% 1.8% 1.6%

0.6% 0.4% 2.4% 0.0% 0.8% 0.3%

TableB.15: Distribution of journeys by type of pickup

All London | All London | Suburban Suburban All All
(2016/17) (2015/16) (2016/17) (2015/16) (2016/17) (2015/16)

Hail 55.6% 52.1% 8.5% 4.5% 50.6% 45.1%
Radio 5.8% 7.0% 22.0% 16.2% 7.5% 8.3%
Rank 22.7% 25.6% 59.4% 62.3% 26.6% 31.0%
Marshalled rank 0.7% 1.1% 0.6% 1.1% 0.7% 1.1%
App 13.4% 7.1% 6.0% 4.4% 12.6% 6.7%
Other 1.7% 0.8% 3.5% 2.9% 1.9% 1.1%
Not stated 0.0% 6.2% 0.0% 8.7% 0.0% 6.6%
Sample size (trips) 5,383 3,191 635 551 6,018 3,742
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TableB.16: Origin / Destinationg 2016/17

Central | Inner Outer Heathrow | Outside | Total Central Inner Outer Heathrow | Outside | Total
Sample %ages

Central 1,568 2,603 Central 60.2% 37.6% 1.3% 0.6% 0.3% 100.0%
Inner 735 1,420 89 15 13 2,272 Inner 32.4% 62.5% 3.9% 0.7% 0.6%  100.0%
Outer 16 51 437 5 19 528 Outer 3.0% 9.7% 82.8% 0.9% 3.6%  100.0%
Heathrow 6 5 8 15 1 35 Heathrow 17.1% 14.3% 22.9% 42.9% 2.9%  100.0%
Outside 5 4 2 0 34 45 Outside 11.1% 8.9% 4.4% 0.0% 75.6% 100.0%
Total to: 2,330 2,458 570 50 75 5,483 Total 42.5% 44.8% 10.4% 0.9% 1.4%  100.0%
%ages

Central 67.3% 39.8% 6.0% 30.0% 10.7%  47.5% Central 28.6% 17.8% 0.6% 0.3% 0.1% 47.5%
Inner 31.5% 57.8% 15.6% 30.0% 17.3%  41.4% Inner 13.4% 25.9% 1.6% 0.3% 0.2% 41.4%
Outer 0.7% 2.1% 76.7% 10.0%  25.3% 9.6% Outer 0.3% 0.9% 8.0% 0.1% 0.3% 9.6%
Heathrow 0.3% 0.2% 1.4% 30.0% 1.3% 0.6% Heathrow 0.1% 0.1% 0.1% 0.3% 0.0% 0.6%
Outside 0.2% 0.2% 0.4% 0.0% 45.3% 0.8% Outside 0.1% 0.1% 0.0% 0.0% 0.6% 0.8%
Total to: 100.0% 100.0%  100.0% 100.0% 100.0% 100.0% Total 42.5% 44.8% 10.4% 0.9% 1.4%  100.0%
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TableB.17: Origin / Destinationg 2015/16

Central | Inner Outer Heathrow | Outside | Total Central Inner Outer Heathrow | Outside | Total
Sample %ages

Central 2 1,054 Central 26.6% 70.6% 2.4% 0.2% 0.3% 100.0%
Inner 1,372 72 7 5 1,622 Inner 10.2% 84.6% 4.4% 0.4% 0.3%  100.0%
Outer 67 296 6 19 391 Outer 0.8% 17.1% 75.7% 1.5% 4.9%  100.0%
Heathrow 18 8 2 11 49 Heathrow 20.4% 36.7% 16.3% 4.1% 22.4%  100.0%
Outside 1 1 0 2 4 Outside 0.0% 25.0% 25.0% 0.0% 50.0% 100.0%
Total to: 2,202 402 17 40 3,120 Total 14.7% 70.6% 12.9% 0.5% 1.3% 100.0%

%ages

Central 33.8% 6.2% 11.8% 7.5% 33.8% Central 9.0% 23.8% 0.8% 0.1% 0.1% 33.8%
Inner 62.3% 17.9% 41.2%  12.5% 52.0% Inner 5.3% 44.0% 2.3% 0.2% 0.2% 52.0%
Outer 3.0% 73.6% 35.3% 47.5% 12.5% Outer 0.1% 2.1% 9.5% 0.2% 0.6% 12.5%
Heathrow 0.8% 2.0% 11.8% 27.5% 1.6% Heathrow 0.3% 0.6% 0.3% 0.1% 0.4% 1.6%
Outside 0.0% 0.2% 0.0% 5.0% 0.1% Outside 0.0% 0.0% 0.0% 0.0% 0.1% 0.1%
Total to: 100.0% 100.0%  100.0% 100.0% 100.0% 100.0% Total 14.7% 70.6% 12.9% 0.5% 1.3%  100.0%
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TableB.18: Origin- Destination of journey by type of badge

All London | All London | Suburban | Suburban | All All
(2016/17) | (2015/16) | (2016/17) | (2015/16) | (2016/17) | (2015/16)

Inner- Central
Radial

Outer

To/From Heathrow

To destinations outside
London

Sample size (trips)

92.6%

2.6%
2.3%
1.3%

1.1%

4,916

93.3%
3.4%
0.8%
1.8%

0.8%

2,643

26.6%
10.6%
56.8%

0.7%

5.3%

567

20.1% 85.7% 83.4%
16.1% 3.5% 5.1%
57.9% 8.0% 8.5%
1.3% 1.3% 1.7%
4.6% 1.6% 1.3%
477 5,483 3,120
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TableB.19: Origin- Destination of journey by time of dayg 2016/17

Inner- Central
Radial

Outer

To/From Heathrow

Outside London

Sample size

Mon-Fri Sat & Sun Mon-Thu Fri
(06:00- 19:59) | (06:00-19:59) | (20:00-21:59) | (20:00- 21:59)
daytime daytime evening evening
87.4% 84.3% 83.1% 72.3%
2.7% 3.6% 5.0% 4.6%
7.4% 9.5% 6.2% 15.4%
1.2% 1.7% 2.1% 1.5%
1.2% 1.0% 3.6% 6.2%
3,780 591 338 65

Sat & Sun
(20:00- 21:59) | (22:00- 05:59)
evening

73.0% 82.4%
13.5% 5.9%
10.8% 7.8%
0.0% 1.0%
2.7% 2.9%
37 410

(22:00- 05:59) | (22:00- 05:59) | (22:00- 05:59)

78.2% 78.9%
8.1% 4.2%
11.3% 13.7%
0.8% 0.0%
1.6% 3.2%
124 95

76.7%
7.0%
14.0%
0.0%
2.3%
43

TableB.20: Origin- Destinationof journey bytime of day¢ 2015/16

Inner- Central
Radial

Outer

To/From Heathrow
Outside London

Sample size

Mon-Fri Sat & Sun Mon-Thu Fri
(06:00- 19:59) | (06:00-19:59) | (20:00-21:59) | (20:00- 21:59)
daytime daytime evening evening
82.9% 74.9% 84.3% 88.9%
5.4% 6.1% 3.4% 0.0%
8.6% 10.8% 9.6% 7.4%
2.3% 6.9% 2.1% 3.7%
0.7% 1.3% 0.7% 0.0%
2,028 233 221 27

Sat & Sun Mon - Thu
(20:00- 21:59) | (22:00- 05:59)
evening night
81.9% 79.6%
2.4% 8.9%
7.1% 9.2%
8.6% 0.6%
0.0% 1.8%
34 338

(22:00- 05:59) | (22:00- 05:59)

83.3% 70.8%
11.1% 16.7%
5.6% 12.5%
0.0% 0.0%
0.0% 0.0%
36 48

Sun
(22:00- 05:59)
night

100.0%
0.0%
0.0%
0.0%
0.0%

11
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Payments

TableB.21: Type of journey paymeng 2016/17

App

Bank card

Cash

Company account
Other

Prepaid

Sample size

9.1%
18.6%
64.2%

5.8%

1.7%

0.6%

5,383

4.3% 8.6%
12.9% 18.0%
58.0% 63.5%
11.0% 6.3%
12.0% 2.8%

1.9% 0.8%

635 6,018

TableB.22: Type of journey payment, 2015/16

In taxi- cash 79.1% 73.1% 78.2%
In taxi- card 6.8% 2.0% 6.1%
In taxi- total 85.9% 75.0% 84.3%
On account 8.0% 10.0% 8.3%
Taxicard 0.9% 10.0% 2.3%
App 5.2% 5.0% 5.2%
Sample size 2,897 501 3,398
Purpose

TableB.23: Journey purpose

All London | All London | Suburban Suburban All All
(2016/17) (2015/16) (2016/17) (2015/16) (2016/17) (2015/16)

Entertainment

Tol/from usual workplace

Business trip
Tourism

To/from school/
college/university

Shopping
Collect/deliver item

Accompany somebody/
collect somebody

Other

Sample size

22.9%
23.7%
22.5%

9.3%

2.7%

8.1%
0.4%

0.7%

9.8%
5,383

24.0%
22.9%
20.6%

8.9%

1.9%

8.4%
0.5%

0.2%

12.7%
2,741

18.6% 12.7% 22.5% 22.5%
27.7% 35.1% 24.1% 24.5%
10.6% 8.9% 21.3% 19.0%
2.7% 3.1% 8.6% 8.1%
2.4% 5.4% 2.6% 2.3%
12.4% 12.7% 8.6% 9.0%
0.6% 0.6% 0.4% 0.6%
1.4% 1.0% 0.7% 0.3%
23.6% 20.4% 11.2% 13.7%
635 481 6,018 3,222
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TableB.24: Journey purpose by day of week/time of day2016/17

Mon-Fri Sat & Sun
6am-8pm | 8pm-6am | 6am-8pm | 8pm-6am | Total

Entertainment 13.4% 40.0% 38.2% 68.9% 22.5%
To/from usual workplace 25.2% 33.4% 7.6% 7.3% 24.1%
Business trip 28.2% 6.2% 7.3% 1.6% 21.3%
Tourism 8.1% 5.6% 17.0% 6.2% 8.6%
Tol/from school/college/university 3.5% 0.7% 1.4% 0.0% 2.6%
Shopping 9.7% 1.9% 13.7% 3.1% 8.6%
Collect/deliver item 0.5% 0.2% 0.8% 0.5% 0.4%
Accompany somebody/collect 0.8% 0.2% 1.1% 0.5% 0.7%
somebody

Other 10.7% 11.9% 13.1% 11.9% 11.2%
Sample size 4,129 1,037 659 1930 6,108

TableB.25: Journey purpose by day of week/time of day201516

Mon-Fri Sat & Sun
6am-8pm | 8pm-6am | 6am-8pm | 8pm-6am | Total

Entertainment 16.1% 33.9% 37.7% 58.5% 22.5%
Tol/from usual workplace 23.0% 37.4% 6.1% 7.3% 24.5%
Business trip 25.0% 6.9% 6.3% 5.7% 19.0%
Tourism 8.1% 5.1% 13.4% 12.3% 8.1%
Tolfrom school/college/university 2.9% 0.6% 1.4% 1.1% 2.3%
Shopping 10.0% 2.5% 19.8% 1.0% 9.0%
Collect/deliver item 0.8% 0.3% 0.0% 0.0% 0.6%
Accompany somebody/collect

somebody 0.4% 0.0% 0.9% 0.0% 0.3%
Other 13.8% 13.2% 14.5% 14.0% 13.7%
Sample size 2,112 656 227 90 3,085
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Journey duration & distance

TableB.26: Journey duration (time)

AllLondon | All London | Suburban Suburban All All
(2016/17) | (2015/16) | (2016/17) | (2015/16) | (2016/17) | (2015/16)

Up to 5 minutes

6-10 minutes

11-20 minutes

21-30 minutes

31-40 minutes

41-50 minutes

51 minutes- one hour
One hour+

Ave. duration(mins)

Sample size

14.5%
16.4%
33.9%
16.9%
9.3%
4.0%
1.7%
3.3%
19:32
5,349

18.5%
17.1%
31.7%
18.7%
6.2%
3.4%
1.5%
2.9%
18:00
3,191

26.5%
22.5%
24.0%
12.1%
5.6%
2.1%
1.1%
6.2%
17:00
630

26.0%
24.9%
27.6%
10.7%
2.5%
2.0%
1.8%
4.5%
15:30
551

15.8%
17.0%
32.8%
16.4%
8.9%
3.8%
1.7%
3.6%
19:16
5,979

19.5%
18.1%
31.1%
17.7%
5.8%
3.2%
1.5%
3.1%
17:42
3,742

TableB.27: Average journey duration (time{ 2016/7

Outside
HOURS/MINUTE{ Central Inner Outer Heathrow London

Central
Inner
Outer
Heathrow

Outside London

00:16
00:24
01:08
01:18
00:31

00:21
00:16
00:38
00:54
01:25

00:52
00:29
00:13
00:34
00:16

00:58
00:52
00:55
00:04

01:04
01:46
00:14
00:23
00:07

TableB.28: Average journey duration (time§; 201516

Outside
HOURS/MINUTE{ Central Inner Outer Heathrow London

Central
Inner
Outer
Heathrow

Outside London

00:18
00:21
00:47
00:58

00:21
00:24
00:26
01:15
00:20

00:39
00:26
00:12
01:12

00:45
00:56
01:15
00:20

01:16
01:21
00:20
01:18
00:25
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TableB.29: Journeydistance (miles)

All London | All London | Suburban Suburban | All All
(2016/17) (2015/16) (2016/17) (2015/16) (2016/17) (2015/16)

Up to 1 mile 27.0% 17.8% 29.1% 21.5% 27.2% 18.3%
1 mile¢ 1.9 miles 28.6% 31.6% 23.9% 26.5% 28.1% 30.9%
2 milesg 2.9 miles 17.7% 22.0% 12.5% 15.8% 17.2% 21.1%
3 milesg 3.9 miles 10.1% 11.7% 8.9% 12.1% 10.0% 11.8%
4 milesg 4.9 miles 4.9% 5.1% 5.9% 5.2% 5.0% 5.1%
5 milesg 5.9 miles 3.2% 3.3% 4.5% 5.0% 3.4% 3.6%
6 milesg 6.9 miles 1.9% 1.9% 2.5% 2.6% 2.0% 2.0%
7 milesg 7.9 miles 1.1% 1.1% 2.3% 2.6% 1.2% 1.3%
8 milesg 8.9 miles 0.8% 1.1% 2.1% 2.0% 1.0% 1.3%
9 milesg 9.9 miles 0.5% 0.9% 2.0% 1.7% 0.7% 1.0%
10 miles+ 4.1% 3.4% 6.4% 5.0% 4.3% 3.6%
Ave. distance (miles) 25 2.7 3.1 3.1 2.6 2.8
Samplesize 4,759 2,011 561 551 5,320 3,742

TableB.30: Journey distance (miles) by duration (minutes)

Average Journey Duration | Average Journey Duration
(2016/17) (2015/16)

Up to 1 mile 00:10 00:08
1 mile¢ 1.9 miles 00:16 00:11
2 milesg 2.9 miles 00:20 00:28
3 milesg 3.9 miles 00:24 00:22
4 milesc 4.9 miles 00:30 00:28
5 milesg 5.9 miles 00:32 00:31
6 milesg 6.9 miles 00:37 00:33
7 milesg 7.9 miles 00:38 00:43
8 milesg 8.9 miles 00:45 00:39
9 milesg 9.9 miles 00:32 00:42
10 milesg 19.9 miles 00:56 00:54
20 milesg 29.9 miles 01:14 01:10
30 miles + g 01:10
Sample size 5,293 2,347
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Fares

TableB.31. Fare paid

All London | All London | Suburban Suburban All All
(2016/17) | (2015/16 | (2016/17) | (2015/16 | (2016/17) | (2015/16)

Up to £3.00
£3.0%:£5.00
£5.02:£7.00
£7.01:£10.00
£10.01£15.00
£15.01£20.00
£20.01£25.00
£25.01£30.00
More than £30.00
Average fare

Sample size

0.4%
6.2%
12.1%
23.9%
27.2%
13.6%
6.6%
4.1%
5.8%
£14.16
5,296

0.3%
5.1%
11.4%
23.5%
29.4%
13.7%
6.5%
3.3%
6.8%
£14.59
2,947

0.6%
9.1%
18.9%
21.5%
24.7%
7.2%
6.1%
2.2%
9.7%
£14.42
628

0.0%
10.7%
22.1%
20.2%
20.4%

8.0%

5.7%

4.0%

9.0%

£14.20
525

0.4%
6.5%
12.9%
23.7%
27.0%
12.9%
6.6%
3.9%
6.2%
£14.19
5,924

0.3%
5.8%
12.8%
23.1%
28.2%
12.9%
6.4%
3.4%
7.1%
£14.54
3,472

= steer davies gleave

October 2017 79



Taxi and Private Hire Driver Diary Survey 2016/Réport

TableB.32: Average fare paid by origindestination ¢ 2016/17

DESTINATION
AVERAGE FARE Central Heathrow Outside
- Central £11.32 £11.06 £33.49 £70.49 £41.09
o) |nner £14.76 £13.38 £25.07 £64.64 £52.16
g Outer £36.93 £23.59 £12.13 £34.59 £21.66
Heathrow £83.77 £72.16 £37.48 £36.49 £35.00
Outside London £5.00 £45.40 £21.20 - £17.59
DESTINATION
SAMPLE Heathrow Outside
- Central 1,531 974 33 14 7
[GY Inner 730 1,398 89 15 13
g Outer 15 50 423 5 19
Heathrow 6 5) 8 15 1
Outside London 5 4 2 0 32

TableB.33: Average fare paid by origindestination¢ 201516

DESTINATION
AVERAGE FARE Central Heathrow Outside
- Central £11.23 £14.68 £34.70 £68.50 £97.47
o) |nner £14.29 £12.83 £20.30 £65.58 £92.32
g Outer £30.47 £18.84 £10.20 £64.33 £23.29
Heathrow £70.58 £66.96 £47.68 £19.40 £85.80
Outside London £13.81 £14.09 £14.22 £59.71 £56.32
DESTINATION
SAMPLE Central Heathrow Outside
- Central 269 733 24 2% 3*
[GY Inner 155 1,343 71 6* 5%
g Outer 3* 65 296 6* 19
Heathrow 10* 18* 8* 2% 11*
Outside London 269 733 24 2* 3*

* = low base (less than 20)
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TableB.34: Average fare paid by time of day/day of week

T o A o510

Mon-Fri (6am8pm) £13.76 £13.84
Sat/Sun (6anr8pm) £15.32 £18.93
Mon-Thurs (810pm) £16.06 £14.07
Friday (810pm) £16.73 £15.52
Saturday (8.0pm) £13.36 £17.17
Sunday (8.0pm) £14.58 £19.34
Mon-Thurs (10pr¥bam) £17.68 £18.33
Friday (10prrbam) £16.80 £15.70
Saturday (10prtam) £16.25 £16.12
Sunday (10prGam) £18.71 £18.09

TableB.35: Average fare paid by origindestination by time band; 2016/17

Inner/Central | Radial Outer e OuEE
Heathrow London

Mon-Fri (6am8pm) £17.02 £19.71 £10.77 £40.00 £11.44
Sat/Sun (6an8pm) £20.43 £31.92 £17.41 - £14.00
Mon-Thurs (810pm) £11.90 £10.45 £11.02 £48.00 £18.48
Friday (810pm) £13.95 £17.60 £8.70 - -
Saturday (8.0pm) - £15.00 £14.00 - -
Sunday (8.0pm) - - - - -
Mon-Thurs (10pr¥6am) £10.84 £20.40 £8.30 - £29.02
Friday (10prs6am) £13.20 £41.20 £10.29 - -
Saturday (10pr6am) £25.73 £30.00 £13.39 - £110.00
Sunday (10prGam) £20.25 £36.30 £16.32 - -

TableB.36: Average fare paid by origindestination by time band; 2015/16

Inner/Central | Radial Outer e O
Heathrow London

Mon-Fri (6am8pm) £12.80 £18.45 £9.65 £61.63 £28.08
Sat/Sun (6ar8pm) £13.31 £21.12 £11.88 £78.85 £103.40
Mon-Thurs (810pm) £12.98 £23.64 £11.37 - £32.07
Friday (810pm) £12.93 - £10.00 £91.00 -
Saturday (8.0pm) £13.35 £8.60 £5.80 £73.20 -
Sunday (8.0pm) £11.08 - - £136.00 -
Mon-Thurs (10pr6am) £17.25 £26.77 £12.28 £60.00 £55.58
Friday (10pr6am) £13.83 £37.90 £9.70 - -
Saturday (10prtam) £13.64 £28.73 £12.90 - -
Sunday (10prGam) £18.09 - - - -
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TableB.37: Journey distance by average fare paid

T ooy A o

Up to 1 mile £7.77 £6.48
1 mile¢ 1.9 miles £11.03 £8.25
2 milesg 2.9 miles £14.45 £11.52
3 milesg 3.9 miles £18.30 £15.01
4 milesc 4.9 miles £21.02 £18.46
5 milesg 5.9 miles £23.43 £23.09
6 milesg 6.9 miles £27.35 £25.99
7 milesg 7.9 miles £28.94 £31.57
8 milesg 8.9 miles £33.75 £33.52
9 milesg 9.9 miles £33.93 £32.56
10 miles+ £49.26 £42.13
Average (per mile) £4.12 £4.58
Sample size 5,256 2,450
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Passenger profiles

TableB.38: Number of passengers in taxi

All London | All London | Suburban | Suburban | All All
(2016/17) | (2015/16) | (2016/17) | (2015/16) | (2016/17) | (2015/16)

66.7% 61.9% 70.9% 70.5% 67.1% 63.1%
Two 23.4% 25.2% 21.9% 22.0% 23.2% 24.7%
Three 6.1% 6.4% 4.9% 3.9% 6.0% 6.0%
Four 2.7% 4.6% 1.1% 3.5% 2.6% 4.4%
Five 0.8% 1.5% 0.5% 0.2% 0.8% 1.3%
Six+ 0.3% 0.5% 0.8% 0.0% 0.4% 0.4%
Average no. of
passengers 1.5 1.6 1.4 1.4 1.5 1.6
Sample size 5,383 3,001 635 518 6,018 3,519

TableB.39: Passenger gender

All London | All London | Suburban Suburban All All
(2016/17) (2015/16) (2016/17) (2015/16) (2016/17) (2015/16)

Male 52.3% 53.5% 49.9% 43.9% 52.1% 52.1%
Female 47.7% 46.5% 50.1% 56.1% 47.9% 47.9%
Sample size 7,891 2,925 889 503 8,870 3,428

TableB.40: Passenger gender by origgdestination ¢ 2016/17

Inner/Central Radial OQuter From Heathrow | Outside
London

Male 51.8% 51.4% 51.2% 67.3% 62.3%
Female 48.2% 48.6% 48.8% 32.7% 37.7%
Sample size 6,965 292 605 101 106

TableB.41: Passenger gender by origndestination¢ 201516

Inner/Central Radial Outer From Heathrow | Outside
London

Male 53.3% 46.8% 42.0% 60.9% 62.2%
Female 46.7% 53.2% 58.0% 39.1% 37.8%
Sample size 4,029 233 400 92 45
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TableB.42: Passenger gender by time of day / day of wegeR016/17

Mon-Fri Sat & Sun Mon ¢ FriNight | Sat & SurNight Total
(6am¢ 8pm) (6am¢ 8pm) (8pm-6am) (8pm-6am)

Male 51.8% 46.5% 56.2% 59.3% 51.8%
Female 48.2% 53.5% 43.8% 40.7% 48.2%
Sample size 5,830 1,118 1,540 312 8,558

TableB.43: Passenger gender by time of day / day of weeR01516

Mon-Fri Sat & Sun \[Te]qs
(6am¢ 8pm) (6am¢ 8pm) (8pm-6am) Total

Male 51.7% 47.1% 57.0% 52.0%
Female 48.3% 52.9% 43.0% 48.0%
Sample size 3,808 577 831 5,216

TableB.44: Passenger age

All London All London Suburban Suburban All
(2016/17) (2015/16) (2016/17) (2015/16) (2016/17) (2015/16)

Under 6 2.0% 0.0% 2.0% 1.8% 2.0% 0.2%
6-15 2.7% 3.7% 2.0% 3.5% 2.6% 3.6%
16-39 51.7% 53.0% 42.6% 51.9% 50.8% 52.9%
40-59 32.9% 31.9% 32.8% 27.8% 32.9% 31.3%
60+ 10.7% 9.1% 20.5% 15.0% 11.7% 9.9%
Sample 7,981 4,637 889 720 8,870 5,357

TableB.45: Passenger age by origidestination ¢ 2016/17

Inner/Central | Radial Outer From Outside Total
Heathrow London

Under 6 1.8% 3.8% 3.3% 1.0% 0.9% 2.0%
6-15 2.7% 2.7% 1.7% 2.0% 0.0% 2.6%
16-39 51.7% 44.5% 44.8% 45.5% 61.3% 50.9%
40-59 33.0% 34.9% 29.4% 37.6% 34.9% 32.9%
60+ 10.8% 14.0% 20.8% 13.9% 2.8% 11.6%
Sample 6,965 292 605 101 106 8,069

TableB.46: Passenger age by origidestination¢ 201516

Inner/Central | Radial Outer From Outside Total
Heathrow London

Under 6 2.4% 3.0% 1.5% 1.1% 2.3% 2.4%
6-15 3.5% 6.0% 3.5% 3.2% 2.3% 3.5%
16-39 53.4% 45.3% 49.0% 43.0% 52.3% 52.3%
40-59 31.7% 28.9% 29.9% 38.7% 29.5% 31.6%
60+ 9.2% 16.8% 16.3% 14.0% 13.6% 10.1%
Sample 3,922 232 398 93 44 4,689
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TableB.47: Residency of main passenger

All London | All London | Suburban Suburban All
(2016/17) (2015/16) (2016/17) (2016/17) (2015/16)

Within Greater London 60.4% 55% 85.7% 76% 63.1% 58%
Rest of UK 17.0% 23% 5.1% 17% 15.7% 22%
Overseas 22.6% 22% 9.2% 7% 21.2% 20%
Sample size 5,360 2,771 628 484 5,988 3,255

TableB.48: Whether passengeis a wheelchair user ohas an assistancedog

All London | All London | Suburban Suburban All All
(2016/17) | (2015/16) (2016/17) (2015/16) (2016/17) (2015/16)

Wheelchair user 2.0% 1.2% 6.0% 4.5% 2.4% 1.7%
Assistancelog

owner 0.4% 0.1% 0.0% 0.0% 0.4% 0.1%
Neither 97.6% 98.7% 94.0% 95.5% 97.3% 98.2%
Sample size 5,383 3,191 635 551 6,018 3,742
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Minicabs & Chauffeur/Executive

Driver working patterns

Driverprofiles

TableB.49: Number of years worked as a Minicab @auffeur/Executive driver

Minicab
(2016/17)

Minicab
(2015/16)

Chauffeur/

Executive
(2016/17)

Chauffeur/
Executive
(2015/16)

Less than 2 years
2-5years

6- 10 years

11- 15years

16- 20 years
Over 20 years

Sample size

27.8%
46.7%
13.3%
7.3%
2.9%
2.0%
698

43.1%
23.3%
18.3%
9.8%
2.9%
2.7%
734

24.8%
34.9%
16.1%
15.4%
4.0%
4.7%
149

17.2%
24.7%
28.0%
11.8%
9.7%
8.6%
93

TableB.50: Age of driver

Minicab

(2016/17)

Minicab

(2015/16)

Chauffeur/

Executive
(2016/17)

Chauffeur/
Executive
(2015/16)

17-24
25-34
35-44
45-54
55-64
65+
Refused

Sample size

1.3%
25.0%
38.0%
25.0%

8.5%

2.2%

0.1%

693

1.2%
22.1%
37.7%
27.1%

9.9%

1.8%

0.1%

734

0.7%
16.2%
29.1%
31.8%
16.9%

5.4%

0.0%

148

1.1%
14.0%
23.7%
34.4%
18.3%

8.6%

0.0%

93

TableB.51: Proportion ofincome from other jobs

Minicab

(2015/16)

Chauffeur/
Executive

Chauffeur/
Executive

Less than 25%
25%49%
50%74%
75%94%

Sample size

Minicab
(2016/17)
28.3%
9.4%
35.8%
26.4%
53

16.0%
16.0%
56.0%
12.0%

25

(2016/17)

33.3%
16.7%
25.0%
25.0%
12

(2015/16)
33.3%

33.3%

33.3%

0.0%
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Driverworking patterns

TableB.52: Number of hours worked per week

10 hours or less

11-20 hours

21-30 hours

31-40 hours

41-50 hours

51-60 hours

60+ hours

Average hours per week

Sample size

Minicab

(2016/17)

3.7%
6.9%
20.1%
26.6%
23.2%
15.0%
4.4%
40.0
698

Minicab
(2015/16)

3.7%
6.7%
26.8%
28.6%
18.8%
11.0%
4.4%
38.4
734

Chauffeur/
Executive
(2016/17)

5.4%
4.0%
9.4%
14.8%
25.5%
24.8%
16.1%
47.8
149

Chauffeur/
Executive
(2015/16)

4.3%
5.4%
18.3%
31.2%
17.2%
15.1%
8.6%
42.4
93

TableB.53: Number of days worked per week

~N O OB~ WN - O

Average number of days

Sample size

Minicab

(2016/17)

0.4%
3.6%
8.9%
14.8%
43.1%
24.2%
5.0%
0.4%
4.9
698

Minicab
(2015/16)

1.0%
0.3%
2.0%
11.3%
19.8%
44.7%
18.3%
2.7%
4.7
734

Chauffeur/
Executive
(2016/17)

0.7%
3.4%
3.4%
12.1%
39.6%
37.6%
3.4%
0.7%
5.1
149

Chauffeur/
Executive
(2015/16)

0.0%
0.0%
3.2%
6.5%
18.3%
50.5%
19.4%
2.2%
4.8
93
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TableB.54: Number of weeks worked per year

ot |y | e crateus

(2016/17) (2015/16) (2016/17) (2015/16)
0-6 weeks 1.0% 3.8% 0.0% 0.0%
7-12 weeks 1.0% 0.4% 0.0% 2.2%
13- 18 weeks 0.7% 0.4% 0.0% 2.2%
19- 24 weeks 2.0% 2.6% 0.0% 2.2%
25-30 weeks 5.9% 9.0% 6.0% 7.5%
31- 36 weeks 4.4% 4.1% 7.4% 5.4%
37-42 weeks 23.6% 23.7% 21.5% 19.4%
43- 48 weeks 46.0% 39.4% 50.3% 39.8%
49-52 weeks 15.3% 16.6% 14.8% 21.5%
Average no. of weeks 42.6 40.8 42.8 42.3
Sample size 698 734 149 93

TableB.55: Share of hours worked by time bargiclaimed at recruitment stage

T P T

(2016/17) (2015/16) e Gote/t
'(\il)g](;j(?-qugl.:srgj)agaytime S 54.8% 74.2% 67.4%
(05.00-10.59) daytime 11.9% 8.1% 10.4% 8.5%
('\ggr](()j(iy;lj—gg)rz\jlz:ﬁing 4.9% 7.1% 3.6% 7.4%
(Fzrgdg% 21.59) evening 1.9% 4.1% 1.2% 2.7%
Zeggg? gfsgligsgzing ) 6.5% 1.2% 3.7%
('\ggbgciy(fs?;)ri?;rﬁ 12.3% 7.7% 5.5% 4.8%
'(:zrizd.g)(;- 05.59) night 4.1% 4.5% 1.9% 2.1%
:(Szazt.u()rc()j-al g5.59) night 4.3% 4.3% 1.4% 1.7%
(Szuzﬁggz 05.59) night i 2.9% 0.7% 1.6%
Sample 698 734 149 93
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TableB.56: Proportion of time spent working from apps

Minicab Minicab Chauffeur/Executive| Chauffeur/Executive
(2016/17) (2015/16) (2016/17) (2015/16)

1-10% 7.8% 2.3% 11.9% 9.5%
11-20% 3.2% 2.9% 3.0% 4.8%
21-30% 3.9% 2.3% 0.0% 0.0%
31-40% 0.4% 0.6% 3.0% 0.0%
41-50% 7.3% 6.5% 9.0% 9.5%
51-60% 0.9% 0.3% 3.0% 0.0%
61-70% 1.5% 0.3% 6.0% 4.8%
71-80% 3.9% 1.3% 6.0% 0.0%
81-90% 1.7% 1.0% 4.5% 9.5%

91-100% 69.3% 82.5% 53.7% 61.9%
Averageproportion 81.0% 89.6% 73.9% 80.2%
Sample 463 308 67 21

TableB.57: Number of trips made peshift ¢ claimed at recruitment stage

i fwnean | e Grauteur

(2016/17) (2015/16) (2016/17) (2015/16)
5 or less 15.3% 26.6% 51.7% 66.7%
6-9 30.4% 32.0% 27.5% 25.8%
10-14 35.7% 29.3% 14.8% 1.1%
1519 13.0% 8.3% 3.4% 5.4%
20-24 4.4% 2.3% 1.3% 0.0%
2529 0.4% 0.7% 0.0% 0.0%
30+ 0.7% 0.8% 1.3% 1.1%
Avgrage number of trips 10.2 8.7 96 59
claimed
?‘;i;ﬁgle(;‘rg”r;b;;g)t"ps 5.6 6.6 35 2.6
Sample size 698 734 149 93
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Driver diaryresults

Shiftactivities

TableB.58: Number of trips per shift from diaries

Minicab Minicab Chauffeur/Executive| Chauffeur/Executive
(2016/17) (2015/16) (2016/17) (2015/16)

4 or less 41.9% 35.0% 72.0% 86.4%

5 11.7% 12.9% 13.0% 8.6%

6 11.7% 8.8% 5.7% 2.5%

7 8.0% 7.7% 3.1% 2.5%

8 6.3% 8.8% 1.0% 0.0%

9 8.0% 4.1% 1.0% 0.0%

10 3.5% 5.0% 1.0% 0.0%

11 2.1% 5.2% 0.0% 0.0%

12 1.4% 3.6% 0.0% 0.0%

13 1.9% 1.4% 0.0% 0.0%

14 1.1% 1.7% 1.0% 0.0%

15 1.2% 0.8% 2.1% 0.0%

16 0.5% 1.7% 0.0% 0.0%

17 0.2% 1.1% 0.0% 0.0%

18 0.1% 0.6% 0.0% 0.0%

19 0.1% 0.0% 0.0% 0.0%

20 0.0% 0.3% 0.0% 0.0%

21 0.1% 0.3% 0.0% 0.0%

22 0.0% 0.6% 0.0% 0.0%

23 0.0% 0.3% 0.0% 0.0%

24 0.0% 0.0% 0.0% 0.0%

25 0.0% 0.0% 0.0% 0.0%

26 or more 0.1% 0.3% 0.0% 0.0%

Average no. of trips 5.6 6.6 3.5 2.6
Average shift (hours) 8.2 8.2 9.3 8.8
Sample size (shifts) 1,381 363 193 81
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Journeysundertaken

TableB.59: Distribution of journeys by time of day/day of week

Minicab Minicab Chauffeur/Executive| Chauffeur/Executive
(2016/17) (2015/16) (2016/17) (2015/16)

Monday¢ Friday

0,
(06.00- 19.59) daytime 42.5%
Saturday & Sunday .
(06.00- 19.59) daytime 18.0%
Mondayq Thursday. & 8%
(20.00- 21.59) evening
Friday .
(20.00- 21.59) evening 2.6%
Saturday & Sunday _ 270
(20.00- 21.59 ) evening
Monday¢ Thursday ,
(22.00- 05.59) night 10.0%
Friday .
(22.00- 05.59) night 4.7%
Saturday .
(22.00- 05.59) night 7.1%
Sunday .
(22.00¢ 05.59) night 5.5%
Sample 7777

48.8%

14.2%

4.2%

2.0%

2.6%

14.0%

4.7%

6.7%

2.8%

2,269

61.9%

14.8%

3.4%

1.8%

2.7%

6.4%

4.9%

2.8%

1.3%

675

58.2%

19.6%

1.5%

0.0%

0.5%

14.4%

4.6%

0.5%

0.5%

194

TableB.60: Distribution of journeys by type of pickip ¢ 2016/17

Executive

Telephone
Minicab office
App

Other

Not stated

Sample

6.4%
14.2%
76.7%

2.7%

0.0%

7,777

7.6%
15.1%
58.2%
19.1%

0.0%

675

TableB.61: Distribution of journeys by type of pickip ¢ 201516

Executive

Home address 43.5%
Minicab office 4.6%
Office/commercial building 7.3%
Street location 25.8%
Night venue 6.5%
Other 0.1%
Not stated 12.2%
Sample size (trips) 2,461

31.2%
1.5%
17.1%
9.8%
7.3%
0.5%
32.7%
205
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TableB.62: Minicab Origin / Destinatior;, 2016/17

Central
Inner
Outer
Heathrow
Outside
Total to:

Central
Inner
Outer
Heathrow
Outside
Total

36.3%
13.2%
2.9%
9.4%
2.5%
12.7%

47.8%
71.9%
15.7%
37.5%

4.9%
45.1%

12.6%
11.6%
74.8%
22.9%
16.4%
30.7%

2.0% 100.0%
1.3%  100.0%
4.9%  100.0%
9.4%  100.0%
73.4%  100.0%
9.4%  100.0%

Central
Inner
Outer
Heathrow
Outside

Total 100.0%

Central

Inner
Outer

Heathrow

Outside

Total

5.6%
5.9%
0.8%
0.1%
0.2%

12.7%

7.4%
32.2%
4.5%
0.5%
0.5%

45.1%

1.9%
5.2%

21.7%

0.3%
1.5%

30.7%

0.3% 15.5%
0.6% 44.8%
1.4% 29.0%
0.1% 1.4%
6.9% 9.4%
9.4%  100.0%
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TableB.63: Minicab Origin / Destinatiorg 2015/16

Central
Inner
Outer
Heathrow
Outside
Total to:

542
165
26
4
978

132
501
16
20
757

41
38
0
5
95

29
92
10
18
172

902
845
65
57
2,364

Central
Inner
Outer
Heathrow
Outside
Total

26.7%
17.5%

5.8%
20.0%
17.5%
15.3%

48.7%
60.1%
19.5%
40.0%

7.0%
41.4%

17.8%
14.6%
59.3%
24.6%
35.1%
32.0%

2.2%
4.5%
4.5%
0.0%
8.8%
4.0%

4.6%  100.0%
3.2%  100.0%

10.9%  100.0%
15.4%  100.0%
31.6% 100.0%

7.3%  100.0%

Central
Inner
Outer
Heathrow
Outside

Total 100.0%

24.6%
55.4%
16.9%
2.7%
0.4%
100.0%

11.6%
17.4%
66.2%
2.1%
2.6%
100.0%

11.6%
43.2%
40.0%
0.0%
5.3%
100.0%

13.4%
16.9%
53.5%
5.8%
10.5%
100.0%

20.9%
38.2%
35.7%
2.7%
2.4%
100.0%

Central
Inner
Outer
Heathrow
Outside
Total

5.6%
6.7%
2.1%
0.5%
0.4%

15.3%

10.2%
22.9%
7.0%
1.1%
0.2%
41.4%

3.7%
5.6%
21.2%
0.7%
0.8%
32.0%

0.5%
1.7%
1.6%
0.0%
0.2%
4.0%

1.0% 20.9%
1.2% 38.2%
3.9% 35.7%
0.4% 2.7%
0.8% 2.4%
7.3%  100.0%
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TableB.64: Chauffeur / Executive Origin / Destination2016/17

Central
Inner
Outer
Heathrow
Outside
Total to:

Central
Inner
Outer
Heathrow
Outside
Total

30.1%
59.9%
12.1%
20.9%

9.4%
31.6%

6.8%
8.3%
69.8%
14.0%
10.6%
23.9%

4.5%  100.0%
5.2%  100.0%
4.7%  100.0%
23.3%  100.0%
55.3%  100.0%
13.3%  100.0%

Central
Inner
Outer
Heathrow
Outside

Total 100.0%

Inner
Outer

Heathrow
Outside

Total

6.6%
19.1%
3.0%
1.5%
1.3%
31.6%

1.5%
2.7%
17.3%
1.0%
1.5%
23.9%

Central

1.0% 22.1%

1.7% 31.9%
1.2% 24.8%
1.7% 7.1%
7.8% 14.1%
13.3%  100.0%
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TableB.65: Chauffeur / Executive Origin / Destination2015/16

Central | Inner Outer Heathrow | Outside | Total Central Inner Outer Heathrow | Outside | Total
Sample %ages

Central
Inner
Outer
Heathrow
Outside
Total to:

o »~ O b~ O
~N o0 A N O

62
24
39
17

208

Central
Inner
Outer
Heathrow
Outside
Total

18.2%
22.6%
33.3%
43.6%
29.4%
26.9%

36.4%
24.2%

8.3%
30.8%
11.8%
26.4%

9.1%  100.0%
11.3%  100.0%
16.7%  100.0%
12.8%  100.0%
41.2%  100.0%
13.9%  100.0%

Column Central | Inner Outer Heathrow | Outside | Total Overall Central Inner Outer Heathrow | Outside | Total
%ages %ages

Central
Inner
Outer
Heathrow
Outside

Total 100.0%

31.7%
29.8%
11.5%
18.8%
8.2%
100.0%

Central

Inner
Outer

Heathrow
Outside

Total

5.8%

6.7%

3.8%

8.2%

2.4%
26.9%

11.5%

7.2%
1.0%
5.8%
1.0%

26.4%

2.9% 31.7%
3.4% 29.8%
1.9% 11.5%
2.4% 18.8%
3.4% 8.2%
13.9%  100.0%
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Payment

TableB.66: Type ofjourney payment(2016/17)

Executive

App

Bank card

Cash

Company account
Prepaid

Other

Sample size

57.5%
7.5%
15.2%
15.4%
3.0%
1.5%
7,777

40.0%
9.0%
6.4%

35.6%
3.4%
5.6%

675

TableB.67: Type of journey paymen{2015/16)

Executive

In vehicleg cash

In vehicle- card

In vehicle- total

App

On account
Taxicard/Capital Call
Other

Sample size

33.7%

6.0%
39.6%
46.3%
12.5%

1.6%
2,499

11.3%
0.5%
11.8%
13.7%
71.6%
2.9%
204
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Purpose

TableB.68: Journey purpose by day of week/time of dayMinicabs 2016/17

Mon-Fri Sat & Sun
6am-8pm | 8pm-6am | 6am-8pm | 8pm-6am Total

Entertainment 13.5% 34.5% 39.3% 58.7% 30.4%
Tol/from usual workplace 28.2% 31.5% 12.3% 12.2% 23.5%
Business trip 15.8% 6.2% 6.5% 2.0% 9.6%
Tourism 5.8% 4.4% 7.6% 4.0% 5.5%
Tolfrom school/college/university 7.9% 2.8% 1.9% 1.5% 4.6%
Shopping 7.8% 3.9% 8.3% 1.8% 6.0%
Collect/deliver item 1.4% 0.4% 1.3% 0.6% 1.0%
Accompany somebody/collect 2.5% 1.1% 2.9% 1.4% 2.1%
somebody

Other 17.1% 15.2% 20.0% 17.7% 17.3%
Sample size 3,303 1,801 1,403 1,269 7,777

TableB.69: Journey purpose by day of week/time of dayMinicabs 201516

Mon-Fri Sat & Sun
6am-8pm | 8pm-6am | 6am-8pm | 8pm-6am | Total

Entertainment 12.8% 35.8% 32.6% 52.7% 22.4%
To/from usual workplace 22.6% 17.0% 10.7% 11.8% 19.2%
Business trip 19.1% 8.3% 11.2% 4.3% 15.7%
Tourism 5.2% 4.8% 11.8% 2.2% 7.0%
Tol/from school/college/university 11.6% 4.0% 7.0% 1.1% 7.1%
Shopping 9.1% 2.0% 11.2% 2.7% 6.6%
Collect/deliver item 2.1% 0.8% 0.5% 0.0% 1.7%
Accompany somebody/collect 1.9% 4.8% 0.5% 16% 2 4%
somebody

Other 15.5% 22.8% 14.4% 23.7% 18.0%
Sample size 889 400 187 186 1,602
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TableB.70: Journey purpose by day of week/time of dayChauffeur/Executive2016/17

T o sp-oam L gan-oom | gpm-gan | Toa

Entertainment 10.8% 22.5% 33.0% 54.3% 19.0%
Tol/from usual workplace 15.3% 30.6% 10.0% 2.2% 16.1%
Business trip 38.3% 27.9% 17.0% 4.3% 31.1%
Tourism 9.8% 5.4% 15.0% 2.2% 9.3%
To/from school/college/university 5.5% 1.8% 1.0% 4.3% 4.1%
Shopping 2.9% 0.9% 3.0% 4.3% 2.7%
Collect/deliver item 0.7% 0.0% 3.0% 0.0% 0.9%
Accompany somebody/collect 1.9% 0.0% 8.0% 13.0% 3.3%
somebody

Other 14.8% 10.8% 10.0% 15.2% 13.5%
Sample size 418 111 100 46 675

TableB.71: Journey purpose by day of week/time of dayChauffeur/Executive201516

Mon-Fri Sat & Sun
6am-8pm | 8pm-6am | 6am-8pm | 8pm-6am | Total

Entertainment 1.2% 0.0% 11.1% 0.0% 32.6%
To/from usual workplace 8.4% 66.7% 8.3% 33.3% 10.7%
Business trip 37.3% 25.0% 19.4% 0.0% 11.2%
Tourism 30.1% 8.3% 30.6% 33.3% 11.8%
Tolfrom school/college/university 1.2% 0.0% 2.8% 0.0% 7.0%
Shopping 6.0% 0.0% 11.1% 0.0% 11.2%
Collect/deliver item 1.2% 0.0% 5.6% 0.0% 0.5%
Accompany somebody/collect 12% 0.0% 2.8% 0.0% 0.5%
somebody

Other 13.3% 0.0% 8.3% 33.3% 14.4%
Sample size 83 24 36 8 146
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Trip duration and distance

TableB.72: Journey durationtime)

Up to 5 minutes

6-10 minutes

11-20 minutes

21-30 minutes

31-40 minutes

41-50 minutes

51 minutes- one hour
One hour+

Ave. duration (mins)

Sample size

Minicab

(2016/17)

13.1%
8.9%
25.8%
17.7%
10.8%
7.3%
4.3%
12.1%
00:28
7,017

Minicab
(201516)

4.7%
11.7%
28.3%
19.4%
12.2%

7.4%

3.8%
12.6%
00:29

2,334

Chauffeur/
Executive
(2016/17)

13.1%
7.9%
14.8%
12.6%
9.0%
6.5%
7.1%
29.1%
00:37
581

Chauffeur/
Executive
(201516)

0.5%
0.0%
9.2%
13.3%
11.7%
7.1%
5.6%
52.6%
00:52
196
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TableB.73: Average journey time by orightlestination: Minicab- 2016/17

Central
Inner
Outer
Heathrow
Outside

00:22
00:37
01:07
03:26
01:48

00:34
00:25
00:45
01:33
02:31

01:06
02:21
00:53
01:06
00:59

01:11
01:02
01:01
01:03
01:10

01:27
01:40
00:39
01:03
0156

344
407

Central
Inner
Outer
Heathrow

Outside

57
8
16

1,993
302
33
29

352
1,256
20
106

60
35
12
18

503 132 14 18

40
96
9
403

TableB.74: Average journeytime by origindestination ¢ Minicabs¢ 201516

Outside
SAMPLE Central Inner Outer Heathrow London
241 88 11 23

132
158

Central
Inner
Outer
Heathrow

Outside London

49
13
10

542
165
26
4

132
501
16
20

41
38

5

29
92
10
18

Outside
HOURS/MINUTE{ Central Inner Outer Heathrow London

Central
Inner
Outer
Heathrow

Outside London

0:39
0:25
0:44
1:15
1:23

0:34
0:05
0:25
1:10
1:04

0:45
0:30
0:13
1:10
2:23

2:23
0:55
0:53

0:54

2:06
0:56
0:07
1:56
0:31
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