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Ivan
The instinctive commuter

“I make decisions in the moment”
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A bit about Ivan

How he plans: pre-journey

How he plans: in-journey

His goals

His future
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Celina
The competent commuter
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A bit about Celina

How she plans: pre-journey

How she plans: in-journey

Her goals 

Her future

“I like to be organised and have everything under control”
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Nancy
The newbie visitor
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A bit about Nancy

How she plans: pre-journey

How she plans: in-journey

Her goals

Her future

“I don’t know London – where do I start?”

Alternative scenarios
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Robert
The routine traveller
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A bit about Robert

How he plans: pre-journey

How he plans: in-journey

His goals

His future

“I travel enough that I know what I am doing”
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Hope
The highly-strung resident
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A bit about Hope

How she plans: pre-journey

How she plans: in-journey

Her goals
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Her future

“I used to do it all the time, but now I !nd travelling in
London so stressful”




