
Q and A for local authority reimburs ement arrangement 

E lig ible journeys   

1. Whic h journey s  are elig ible for reimburs ement?   

A ll claims  mus t be for journeys  relating to one of two journey purpos es  (see below for more 
detail) 

1) D elivery, or collection, of elig ible items  to directly s upport the res pons e to the C ovid-
19 pandemic 

2) P rovis ion of elig ible s ervices  to s upport vulnerable people 

O nly journeys  taking place from the 22 J une 2020 will be reimburs ed. T o be eligible, all 
journeys  mus t take place within, or s tart or end within, the C onges tion C harge Z one (C C Z ).  

O nly journeys  being made by the following people will be reimburs ed: 

a) An individual employed by, providing s ervices  on behalf of, or s econded to a local 
authority in the C C Z 1 (s ee appendix for a C C Z  map for each borough or vis it: 
https ://tfl.gov.uk/modes /driving/conges tion-charge/conges tion-charge-
zone?intcmp=2055 for a more detailed map) 

b) A domiciliary care worker or an individual contracted by, or funded wholly or partly 
by, a local authority (directly or indirectly) in the C C Z  to provide domiciliary care 
 

1) T he delivery, or collection, of elig ible items  

A ll journeys  mus t relate to the collection, or delivery, of the following items  to directly support 
the res ponse to the coronavirus  pandemic within the C onges tion C harging Z one (C C Z ). 
T hes e items  are: 

a) F ood  
b) Medicine or medical equipment,  
c) P ers onal P rotective E quipment (P P E ) 
d) C leaning / hygiene s upplies  

 

O nly journeys  s pecifically related to the delivery or collection of thes e items  are eligible for 
reimburs ement. J ourneys  made by workers  or volunteers  to reach a place of work (i.e. their 
commute) are not included. 

2) P rovis ion of elig ible s ervices  to s upport vulnerable people 

A ll elig ible journeys  mus t relate to the provis ion of: 

a) D omiciliary care by a domiciliary care agency or individual contracted by, or with 
whole or partial funding (direct or indirect) from, a local authority in the C C Z . T his  
includes  s upported living and as s is ted living/ extra care workers  

 
1 C ity of L ondon council, C ity of Wes tmins ter C ouncil, L ondon boroughs  of Hackney, C amden, Is lington, 
L ambeth, S outhwark or T ower Hamlets , or the G reater L ondon Authority 

https://tfl.gov.uk/modes/driving/congestion-charge/congestion-charge-zone?intcmp=2055
https://tfl.gov.uk/modes/driving/congestion-charge/congestion-charge-zone?intcmp=2055


b) S ervices  at accommodation for rough s leepers  who are at a high or moderate ris k 
from coronavirus , including the driving of s uch vulnerable people to the 
accommodation 

c) Movement of victims  of domes tic abus e to a place of s afety, to legal or police 
appointments , and child vis itation 

F or a) and b) journeys  related to both the provis ion of the s ervice and travel to the place of 
work (i.e. commuting trips ) are eligible for reimburs ement. F or c) only journeys  related to the 
provis ion of the s ervice are eligible for reimburs ement. 

2. Why  aren’t journey s  throug h the C C Z  c ov ered?  

J ourneys  that do not take place within, or s tart or end in, the C C Z  are not elig ible as  thes e 
journeys  could us e alternative routes  that do not enter the C C Z , even if they are s lower. T his  
is  to reduce conges tion and air pollution in the C C Z . 

3. Why  aren’t all c ommuting  journey s  c ov ered?   

C ommuting journeys  are only eligible for reimburs ement for domiciliary care workers  and 
thos e working at accommodation for rough s leepers  particularly vulnerable to coronavirus . 
T his  is  becaus e thes e roles  bring employees  into clos e, regular contact with people who are 
more at ris k from coronavirus . T hey may need to travel to work by car to reduce their ris k of 
contracting coronavirus  and infecting others . 

T he reimbursement process   

4. How does  the reimburs ement work ?  

T his  depends  on a couple of factors . F or people who paid the C onges tion C harge in 
advance, the local authority will reimburs e them the charge and claim back the cos t from 
T fL . F or people who paid the charge via Auto P ay, the local authority will s ubmit their details  
to T fL  who will then credit the Auto P ay account. In thes e cas es , the s peed of the 
reimburs ement depends  on when the local authority s ubmits  the claim to T fL . In both cas es , 
local authorities  can s ubmit claims  up to two times  a month. 
 
We s trongly advis e claimants  to s et up Auto P ay accounts  as  it is  the quickes t and eas ies t 
way of both paying the charge and being reimburs ed. It als o ens ures  that individuals  will not 
be penalis ed for inadvertently forgetting to pay the charge.  
 
L ocal authorities  s hould allow 5 days  from the date of a journey being made before making 
a claim through their reimburs ement account. T his  is  to allow our s ys tems  to process  and 
reconcile journeys  and charge payments . 
 

5. Who mak es  the c laim to T fL  for reimburs ement?  

F or s taff who paid the charge via Auto P ay, following verification the local authority will 
s ubmit their details  to T fL  who will then credit the Auto P ay account. 

If an individual did not us e Auto P ay then following verification and reimburs ement from T fL , 
the local authority will reimburs e the individual.  

 



6. D o indiv iduals  need to hav e an A uto P ay  ac c ount?   

We s trongly advis e claimants  to s et up Auto P ay accounts  as  it is  the quickes t and eas ies t 
way of both paying the charge and being reimburs ed. It means  that T fL  can refund 
individuals  directly avoiding the need for local authorities  to reimburs e them. It als o ens ures  
that individuals  paying the charge will not be penalis ed for inadvertently forgetting to pay the 
charge.  
 

7. D oes  the loc al authority  need to hav e an A uto P ay  ac c ount?   

A  local authority does  not need to have an Auto P ay account in order to s et up a 
reimburs ement account with T fL  as  payments  are made via B AC S  to the local authority’s  
bus ines s  account. E ach eligible individual local authority s taff member, or domiciliary care 
worker, who would like to be reimburs ed direct by T fL  needs  to have their own Auto P ay 
account.  

If local authorities  want to s ubmit reimburs ement claims  for their own vehicles  then they are 
encouraged to pay the charge for thes e vehicles  via Auto P ay. However, it s hould be noted 
that it is  not pos s ible to reimburs e F leet Auto P ay account holders  (those with s ix or more 
vehicles  on their Auto P ay account). If this  applies  to your local authority then pleas e get in 
touch with us  via L ocalAuthorityR efunds @ tfl.gov.uk 

8. How often c an loc al authorities  s ubmit c laims ?  

L ocal authorities  can s ubmit claims  up to two times  a month. 

9. C an bac k dated c laims  be made?   

T he new reimburs ement arrangement for local authorities  took effect from Monday 22 J une 
2020, and it is  pos s ible to backdate claims  to this  date.  

10. A n elig ible indiv idual rec eiv ed a P enalty  C harg e Notic e. C an they  be reimburs ed for 
this  c harg e?  

Unfortunately, we will not be reimburs ing any P enalty C harge Notices . T o avoid the ris k of 
incurring a P enalty C harge, individuals  s hould set up an Auto P ay account as  this  will 
ens ure they will not be penalis ed for inadvertently forgetting to pay the charge. Additionally, 
we will not reimburs e any charges  paid after midnight on the day of travel. 

G eneral enquiries  

11. Won't this  reimburs ement s c heme undermine the c ong es tion reduc tion benefits  of 
the C ong es tion C harg e?  

T he reimburs ement s cheme is  only open to people performing a s elect number of roles  that 
are es s ential to res ponding to the C ovid-19 pandemic. As  s uch, the impact on conges tion is  
minimis ed. 

In addition, claims  can only be made for journeys  that take place within or s tart or end within 
the C C Z . T hos e which can be made without going through the C C Z  are not elig ible. T hes e 
journeys  should us e other routes , even if thes e routes  are s lower. C laims  s hould also only 
be made for journeys  which are reliant on a chargeable C onges tion C harge vehicle and 

mailto:LocalAuthorityRefunds@tfl.gov.uk


cannot reasonably be undertaken by any other trans port mode. In s ubmitting a claim, local 
authorities  confirm that the individual has  made every effort to find an alternative means  of 
delivering the goods  or services  they are providing, in order to avoid adding to conges tion 
and cons equent air pollution in the zone.  

12. Is  a refund on the UL E Z  c harg e av ailable?   

T here are no reimburs ements  for the UL E Z  charge. T he reas on for this  is  becaus e the UL E Z  
charge is  in place to ensure cleaner air in L ondon for all, and there is  emerging evidence of 
links  between air pollution and vulnerability to the wors t effects  of C ovid-19. T here 
are s crappage s chemes  available to help eligible people, bus ines s es  and 
charities  to replace older, dirtier vehicles . V is it http://tfl.gov.uk/car-motorcycle-scrappage for 
more information. 

E lig ible individuals   

13. A re all domic iliary  c are work ers  c ov ered?   

D omiciliary care workers  working for a domiciliary care agency contracted by an eligible 
local authority, and individuals  (including thos e working for a care agency) that provide 
domiciliary care for a res ident that receives  care funding from an eligible local authority, are 
eligible.  

In terms  of the reimburs ement s cheme, ‘domiciliary care’ means  pers onal care provided in 
their own homes  for pers ons  who by reas on of illnes s , infirmity or dis ability are unable to 
provide it for thems elves  without as s is tance.  

As s is ted living, extra care and s upported living workers  are cons idered to be included within 
the definition of domiciliary care. 

A lthough all of the above are included in the eligibility criteria, it will be the res pons ibility of 
the local authority to verify that the domiciliary care worker claiming reimburs ement has  
been conducting work on behalf of the local authority when making their journey.  

14. Why  aren’t all domic iliary  c are work ers  elig ible for reimburs ement?   

T here will be s ome domiciliary carers  who care for thos e who fully self-fund their care. 
T hes e carers  do not fall within the eligibility criteria for this  scheme.  

L ocal authority funded domiciliary care is  only available to thos e with the greates t care 
needs  and a low level of pers onal s avings . As  s uch, thes e res idents  are leas t able to 
contribute towards  the cos t of the C onges tion C harge incurred by their care workers , s o 
their journeys  will be eligible for reimburs ement.  

15. Why  aren’t all loc al authority  k ey  work ers  inc luded?   

T o mitigate the impact of the new, temporary changes  to the C onges tion C harge, we are 
introducing a new reimburs ement s cheme s pecifically for domiciliary care workers  
contracted or funded by a local authority and local authority s taff, charity s taff and volunteers  
who are undertaking journeys  to directly s upport vital coronavirus  res pons e work within the 
C onges tion C harge Z one. T his  includes  delivery of food, medicine, cleaning or hygiene 
s upplies  (including pers onal protective equipment) to vulnerable individuals .  

http://tfl.gov.uk/car-motorcycle-scrappage


T his  reimburs ement s cheme recognis es  the vital role that people performing thes e roles  are 
playing in s upporting vulnerable people who are particularly impacted by the coronavirus .  
Whils t we recognis e the important role that all local authority key workers  play in L ondon life, 
the reimburs ement s cheme is  not aimed at reimburs ing routine activity. T his  is  to ens ure that 
the temporary changes  to the C onges tion C harge are effective in managing traffic levels  in 
the zone. T fL  analys is  indicates  that as  the G overnment further eas es  lockdown res trictions , 
car traffic levels  in central L ondon could double without the temporary changes  to the 
C onges tion C harge. With public trans port capacity cons trained to 13 – 15 per cent of normal 
levels , additional s pace is  needed for increas ed levels  of walking and cycling and there 
s imply is n’t room to accommodate this  level of traffic.  
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