Notice 07/25

Transport for London
London Taxi and Private Hire

Update on Taxi and Private Hire Driver Licensing Process
October 2025

Following TPH Notice 02/25, this Notice provides an update on our taxi and private

hire driver licensing service.

We want to share the latest progress, explain how we are supporting taxi and private
hire drivers and applicants; and outline the steps drivers can take to avoid delays in

obtaining a licensing decision.

We continue to make progress in recovering the licensing service following the
disruption caused by the cyber security incident and the introduction of our new
licensing software. As outlined in our previous Notice, we introduced a number of
measures to support recovery — including significantly increasing resources within
the team to manage the current demand, issuing short-term licences, prioritising

renewal applications and processing new applications.

Renewal Licence Applications
We are now processing renewal applications at a steady state. We continue to
prioritise existing drivers seeking to renew their licence and are currently working on

licence applications where the licence is due to expire within the next six weeks.

To help avoid delays and support timely processing of applications, drivers making

an application to renew their licence are encouraged to:

e Submit a complete application as early as possible
e Ensure all mandatory assessments (e.g. SERU and ELR) are completed

e Respond promptly to any requests for further information
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e Always use the specific email addresses provided in the correspondence you
receive from TfL, especially when sending sensitive information

We may have cause to write to you requesting additional information. If you do
receive a request from us, please respond promptly to help avoid delays and ensure
your renewal application is processed as quickly as possible.

Short-term Licences

To support existing PHV drivers, where it is appropriate to do so, we continue to
issue short-term (three-month) licences in line with the criteria set out in TPH Notice
02/25. This includes cases where:

e A complete renewal application has been submitted
e There are no medical concerns or adverse information (including through the
DBS process) requiring further investigation

¢ All mandatory assessments (e.g. SERU and ELR) have been passed

A further licence may be granted to PHV drivers during this period if the driver

continues to meet the licensing criteria.

In the case of taxi drivers who have submitted a complete licence application before
expiry of their current licence, they can continue to work until the determination of
their application.

New Licence Applications

Since August 2025 we have significantly increased the volume of new applications
we are processing and we are writing to applicants to let them know when they have
been referred to our Driver Assessment team to sit the mandatory driver
assessments.

For taxi driver applicants this is:

e The Knowledge of London

e Taxi driver Safety, Equality and Requlatory Understanding (SERU)

assessment

For Private Hire Vehicle driver applicants this is:
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« Topographical skills

« Safety, Equality and Regulatory Understanding (SERU)

« English language speaking and listening

Further information about all our driver assessments is available on our website.

Once these mandatory assessments are passed, applications undergo full
evaluation, including checks on medical fitness, driving history, enhanced DBS, and
right to work in the UK.

Please note: The time taken to process a new application depends on the
completeness of the application and the timely submission of all requested additional

information.

Providing Supporting Information

To help us process applications efficiently, you are required to:

e Submit supporting documents from the same email address used in your
application

e Include your licence number / licence application number (DAPP prefix) and a
brief description of the contents in the subject line (e.g. “Licence Number
123456 — DVLA Check Code and DBS Update Service”).

Resubmitting Time-Sensitive Information
Due to the time elapsed since an application was submitted, it may be necessary for
applicants to resubmit certain information (e.g. time sensitive check codes) to ensure

it remains accurate and up to date.

We understand that being asked to resubmit information can be frustrating. Please
be assured that we only do so when necessary. In particular, share codes from the
DVLA or HMRC can sometimes be unsuccessful due to expiry, incorrect formatting,
or technical issues. DVLA check codes are single-use and, although they may work
initially after activation, they can time out and no longer work. In some cases, we
need to ask drivers to generate and resubmit valid codes to proceed with the

assessment of their application.
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In rare cases, duplicate requests may occur due to human error, and we are working

to improve internal processes to minimise these occurrences.

Communication Channels

Applicants are asked not to attend our offices in person to follow up on their
application. We do not operate a reception service and are unable to respond to
walk-in queries. All communication should be made through the appropriate
channels, specifically by correspondence to the email addresses provided in our
communications. We will ensure your queries are addressed as promptly as

possible.

Clarification on Emails Regarding Application Status
Please be assured that only applicants themselves can withdraw their applications —

we do not close or withdraw applications on their behalf.

As part of our process, we identify cases where we have asked applicants for
additional required information multiple times without receiving a response. In these
cases, we send a reminder. This correspondence serves as a final reminder,
informing applicants that if the requested information is not received, we may
proceed to make a licensing decision based on the information currently available.
Applicants who need more time to provide the required information are given the

opportunity to do so.

We are aware of a known issue where some emails incorrectly state that
applications have been withdrawn. We are actively working to improve the accuracy

of these communications as a priority.

Supporting Drivers and Applicants

We remain committed to supporting drivers and applicants throughout their
application process and to delivering a licensing service that is efficient, reliable and
responsive. We are maintaining the level of resourcing needed to meet current
demand and ensure a high standard of service now and in the future.

Thank you for your continued patience and cooperation.

Graham Robinson
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General Manager
Licensing and Regulation

Transport for London

15 October 2025

For previous notices and licensing information, please visit tfl.gov.uk/tph
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