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6" December 2013

Mr Boris Johnson

Mayor of London

Greater London Authority
City Hall

London

Thank you for your letter dated 27" November regarding flights over Barnet.

Working with NATS, we have not been able to identify an explanation as to why residents in this area feel
there has been a change in operations. Barnet has been overflown for many years by aircraft arriving and
departing from Heathrow irrespective of wind direction. There are currently no on-going operational trials at
Heathrow and there have been no changes to airspace over this area.

The enclosed maps illustrate how the area is affected by Heathrow; the maps show arrivals on westerly
operations, arrivals on easterly operations and departures on westerly operations. Barnet Civic Centre is
marked on each map.

Heathrow impacts far fewer London residents than has been the case in the past. Heathrow's strict noise
limits have influenced aircraft manufacturers to build quieter aircraft and airlines use planes at Heathrow that
are around 15% quieter than the total global fleets of those airlines.

We know aircraft noise remains an issue for local communities but are confident that improvements in
technology, quieter operating procedures like steeper approaches, new noise controls and investment by
Heathrow offer scope for further improvements.

Yours sincerely

Chief Executive Officer

Cc: Rt Hon Patrick McLoughlin MP, Secretary of State for Transport
Richard Deakin, Chief Executive, NATS
Andrew Haines, Chief Executive, CAA
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