All data sourced from "Analysis of oyster pay as you go journeys" and "Analysis of contactless pay as you go journeys" spreadsheets.

Incomplete Journeys & Revenue

e Qyster PAYG Journeys

3.0
2.8
2.5
2.3
2.0 s~

1.8 P4
\ 4

JOURNEYS (m)
\
4
\

1.5

13

1.0

0.8

0.5

0.3

0.0

1 2 3 4 5 6 7 8 9 10 11 12 13
2021/22

PERIOD

These are journeys where a customer has only touched in or touched out, for which a maximum fare is typically charged. Revenue shown is before allowing for refunds paid.

Contactless Journeys === Qyster PAYG Revenue

1
2022/23

=== Contactless Revenue

&
2\
o7
—"’ '
- \
- \
\
\
\
\
\
\
\
\
\
\
\
\
- En en En e s s En e - -
7 8 9 10

12

11

10

REVENUE (£m)






