
Planning your journey

Use our TfL Go travel app or wide selection of maps  
and guides to help plan your travel

Our TfL Go travel app
Our TfL Go travel app can help you 
access the network with information 
on step-free access by station and 
platform, accessible interchange 
information and toilet availability. The 
app can also give you live information 
on how busy stations are. 

Plan your journey by station, address, 
postcode or from your current 
location, and apply step-free filters to 
access trains or platforms.

The app can be used with VoiceOver, 
Dynamic Type and preferred 
accessibility settings on iOS devices, 
and with TalkBack and accessibility 
settings for visibility enhancements on 
Android devices.

You can also plan a journey on our 
website or call us on 0343 222 1234.

Maps and guides
We have a wide selection of online and 
printed maps and guides available, including:

• Large print or black and white versions of 
the Tube map, as well as an audio guide 

• Step-free Tube guide that shows the 
gap and step size between the train and 
platform, where boarding ramps are 
required and interchange options

• Avoiding stairs guide that shows the 
lifts, escalators and ramps between 
street and platform

• Tube toilets map that shows the 
locations of toilets and baby changing 
facilities

• Tube tunnels map that shows which 
parts of the network are largely 
underground

Search ‘access guides’ on our website or 
call us on 0343 222 1234 to get your copy of 
a map or guide. Translated Tube maps on 
our website are available in 15 languages.
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