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Summary

Public transport in London continues to be low crime and provide a safe way to
travel. Currently, eleven million passengers travel on TfL’s public transport services
each day with very few of them ever experiencing or witnessing crime. For every
one million passenger journeys there are nine reported crimes, the majority of these
being theft offences.

These low levels of crime have been driven by a range of initiatives undertaken by
TfL in partnership with the police forces in London. TfL’s significant investment in
transport policing and commitment to improving safety and security has ensured
the system remains a low crime environment.

Despite our public transport networks remaining low crime environments we have
seen an upturn in crime levels over recent years. This follows ten years of
successive crime reduction and achieving record low levels of crime in 2014/15, and
until recently, bucking national and London-wide crime trends. The increase in
crime on our networks has largely been driven by increases in theft offences and
low-level violence and aggression between passengers, as well as making it easier to
report crime.

The level of pan-modal crime increased by 15.2% in the second quarter of 2019/20
compared to the same quarter last year (1,191 more offences).! The increase is higher
than the London-wide increase of 0.5 per cent and is mainly being driven by a rise in
reported theft offences. Year to date (Ql and Q2 2019/20) there have been 19,147
crimes recorded across all modes.

Theft has risen by 40.5% across our public transport networks (l,171 additional
offences) accounting for 98.0% of the overall increase in crime for quarter two
2019/20 compared to last year. 96.7% of all theft offences occur on London
Underground or London Buses. The rise in theft can in part be explained by the BTP
launching their on-line crime reporting in October 2018 which means that the BTP
are now recording offences which may previously have gone unreported. Despite
this, we know that our public transport networks are being targeted by prolific
thieves working as part of organised criminal networks. The police are using a range
of tactics to deter, detect and disrupt their criminal activity including plain clothes
and uniformed officer patrols, large scale operations and investigations. We have
been supporting this significant police effort by promoting crime prevention advice
to our customers. As part of Operation Farrier, the BTP and MPS have made some
significant arrests that have led to notable custodial sentences, and this activity
continues.

! Recorded crime figures relate to crime recorded by the MPS and BTP in the quarterly period. Crime
figures reported in this bulletin are consistent with Home Office counting rules and are subject to
revision in future updates. At the end of the financial year, crime and passenger journey figures
contained in this report will be adjusted to reflect the most accurate and up to date data available.
Some of the figures and percentage changes published in this report may change. The adjusted
figures will be published in the annual statistical bulletin (See 2018/2019 Crime Statistics Bulletin for
recent annual statistics - available here https://tfl.gov.uk/cdn/static/cms/documents/crime-statistics-
bulletin-1819.pdf)
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The level of robbery remains low across TfL’s public transport networks with an
average of just over four offences a day across all TfL modes or 0.4 crimes per
million passenger journeys. Q2 saw a 30.2% increase (75 more offences) in robbery
offences on the bus network compared with the same quarter last year, mirroring
the wider trends being seen across London. The increase in robbery is largely a
street robbery problem that is impacting the bus network, particularly at bus stops.
This rise is being addressed through targeted police operations, with particular joint
work with Metropolitan Police, local Borough Operational Command Units and the
Metropolitan Police Violent Crime Taskforce to target linked series offences and
known violent offenders offending on London’s streets who are also affecting the
public transport network.

Measures put in place to deal with the upward trend in violence / serious public
order offences between passengers seen on some rail modes (LU, DLR and the LO
networks) have had a positive effect. While the volume of offences is still higher
than the same quarter last year, it has declined over the previous six months. The
issue remains one of low level violence, pushing and shoving, verbal disputes and
threatening behaviour at busy commuter times when services are at peak capacity.
Some of this violence and threatening behaviour is targeted at our staff, and those
of our operators and contractors, whilst simply doing their jobs. This is
unacceptable. We will soon be Launching a pan-TfL strategy to tackle workplace
violence and aggression against our people and have announced a package of new
measures that will improve the safety of our staff and customers.

We are committed to reversing the upward trend and are working closely with the

police to ensure that our public transport networks are a safe place to travel and
work.
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Q2 Crime Summary

Total Crime (by Type) Q2
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At the end of Q2 2019/20, 9,044 crimes
had been committed on TfL’s public
transport network. Crime volumes for
this quarter are up [,191 offences
compared to Q2 2018/19.

This trend is strongly driven by an
increase in theft and to a lesser extent
robbery offences.

Crime Rate and Volume Q2
Crimes per million passenger journeys and volume

10.0 10,000

9,044
9,000
90 8,000
8.0 7,000
6,000

7.0 5,000

Crime Rate
Crime Volume

4,000
6.0 3,000
2

50 ,000
1,000

4.0

2015/2016 2016/2017 2017/2018 2018/2019  2019/20

At the end of Q2, the pan-modal crime
rate was 9.7 crimes per million
passenger journeys.

The crime rate and crime volume have
increased year on year for the past 5
years (following sustained periods of
decline).

This increase is predominantly being
driven by a rise in theft offences.

Total Crime (by Mode) Q2
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Of the crimes 91.1% occur on the LU or
bus networks. The proportion of LU
crimes has increased (from 46.3% to
48.0%) as the proportion for the bus
network has reduced from 44.1% to
43.3%. All other modes have remained
at a similar proportion accounting for
between 7 and 10% collectively.
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LU -40 14 4 -26 86l -16
Overground -5 3 0 0 -4 2
DLR -1l | - -2 -9 -7
Trams -2 -4 0 2 -2
TfL Rail 7 -1 -3 -4 5 -73
Bus -24 75 112 -20 316 -3
Total -75 96 90 -52 1LI71 -99
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Comparing Q2 to the previous
year (Q2 2018/19) there has been a
significant increase in theft on the
LU and bus networks and a
notable increase in robbery
offences on the bus network.



Theft (of passenger property)

Crime Summary

TfL has seen a 15.2% increase on its public transport networks predominantly
driven by an increase in theft on the LU network (which accounts for nearly
three quarters of this increase). At the end of Q2, the pan-modal crime for theft
was 4.1 crimes per million passenger journeys, a de|j| | EGEGzG
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