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Suburban Taxi Drivers’ Forum
Sector 1 - Haringey, Enfield & Waltham Forest
Sector 2 - Barking & Dagenham, Havering, Newham and Redbridge
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TPH General Manager

Graham Robinson

Stakeholder Relations

Dan Maskell

Policy

Martin Roberts & Heidi Smith

Compliance

Edgerton Rodgers

Ranks and Infrastructure

Gary Snewing
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Policy Update
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Mayor’s Taxi and Private Hire Action Plan 2016
Since the publication of the Mayor’s plan we have brought in a number of measures
to enhance public safety, including:
• Quadrupling the number of on-street compliance officers on the streets of London
• Changing the private hire operator licence fee structure to ensure that it accurately
reflects the costs of enforcement and regulating the trade
• Improved the delivery of the topographical test for private hire drivers.
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The Action Plan has seen a number of successes for the trade:
• All taxis licensed in London now accept card and contactless payment options, making it easier for
customers to pay.
• Access has been granted to 18 additional bus lanes on the TfL road network and we have asked
the London boroughs to consider granting access for taxis to a number of their bus lanes
• Over 100 new taxi ranks have been appointed across London and we have increased the number
of ranks by 20 per cent
• To support the introduction of zero emission capable (ZEC) taxis we have funded the installation
of over 100 new rapid charge points across London of which over half are taxi dedicated.
• Additionally, we have introduced a delicensing scheme to encourage taxi vehicle owners to remove
the oldest, most polluting vehicles from the London fleet
.
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Lobbying Government:

We have asked Government for a.number of measures to be introduced to support the trade at a national
level.
A key component of this is a statutory definition of ‘plying for hire’ and ‘pre-booking’ which will help better
regulate the industry in the age of app bookings.
We recommended the following package of changes to address the issue of cross border hiring:
The introduction of a start or finish requirement, meaning that all taxi and private hire journeys must either
start or end in the area in which the driver and vehicle (and operator in respect of private hire) are licensed.
National minimum standards, that are high enough to provide a guarantee of customer safety and
accessibility
New primary legislation to introduce national enforcement powers, to enable licensing authority
enforcement officers to enforce the national minimum standards in their areas regardless of where the
operator, driver and vehicle are licensed, supported by a provision for data sharing.
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Passenger safety
To further improve passenger safety we recently consulted on:
•

Introducing driving tests for private hire drivers

•

Signage on private hire vehicles

•

Private hire driver identification

•

Insurance requirements for private hire vehicles

•

Background checks for private hire drivers.
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The Mayors Transport Strategy 2018
Sets out the Mayor’s policies and proposals to reshape transport in London over the next two decades.
Eighty per cent of Londoners’ trips take place entirely on our streets and the Strategy aims to put
human health and experience at the heart of planning in the city.
It calls for all new taxis to be zero emission capable from 2018 and for all new private hire vehicles from
2023. Followed by all other vehicles on London’s roads.

LTC TX

Nissan Dynamo
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Taxi Funding
TfL has secured £65m of funding to help taxi drivers achieve a target of 9,000 Zero Emission Capable
taxis (ZEC) by 2020. The following incentives are available to encourage the uptake of greener taxis:
Government Plug-in Taxi Grant:
• up to £7,500 off the purchase price of a new ZEC taxi
TfL Delicensing Scheme:
• up to £5,000 to owners of taxis aged between 10 and 15 years who choose to no longer license
their vehicle.
Further incentives include:
•

Multi-standard, rapid charge network exclusively for taxis, including within suburban areas

•

LPG conversion five year extension to 15 year age limit (this must be installed and approved before
the taxi is 15 years old). Gastech, Battersea Autogas.
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Enforcement and Compliance Update
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Compliance Update
We have conducted the following checks during the previous 12 months June 2017 – June 2018.
Taxi Driver Checks
% Compliant
Taxi Vehicle Checks
% Compliant

23,439 PHV Driver Checks
84%

% Compliant

25,065, PHV Vehicle Checks
82%

Number of visits to Sector
Compliant MHC Checks
Non-Compliant MHC Checks
Totals
Compliant PHV Checks
Non-Compliant PHV Checks
Totals

,

158,659
90%
,
178,544

% Compliant

Sector 1
135
181
53
234
2,066
449
2,515

87%

,

Sector 2
883
3,424
837
4,261
23,391
3,751
27,142
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Compliance Update

Top four taxi vehicle non-compliant reasons

Top four taxi driver non-compliant reasons

Mid term MOT

Drivers not wearing badges

Body work

Driver identifiers

Insurance certificate not displayed

Unattended on rank

Lights

Card payment machine not working
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Compliance Update
109 Compliance officers have been specially trained under the Community
Safety and Accreditation Scheme (CSAS).
CSAS powers allow our compliance officers to pull over vehicles and carry out
inspections without police presence, saving the police valuable time and
resources.
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Sector 1 – Compliance Images
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Sector 1 – Compliance Images
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Taxi & Private Hire Intelligence Pan London
1 June 2017 to 31 May 2018
Enfield

35
Harrow

Barnet

Haringey

Waltham F

Intelligence is a
combination of:

25
Hillingdon

Ealing

Ham m er

21

35
Kensington

88
Richm ond

152
Wandw orth

18
Kingston

43
Cam den

37

81
Hounslow

Brent

59
Merton

22

239
Westm in

963
Lam beth

84
Croydon

48
Sutton

29

37
Islington

79

112
City

27
Hackney

81
Tow er H

180
Southw ark

112
Brom ley

21

Redbridge

38
New ham

92

102

Lew isham

Greenw ich

42

50

Havering

59
Barking

19
Bexley

0

- Staff observations
- Online reporting
- Twitter
- Customer
complaints
- Trade information
- Third party
reporting
(local authorities,
etc.)
- DIRs (Bus Driver
Incident Reports

17

Enfield 35
Haringey 37
Waltham Forest 27

Taxi & Private Hire Intelligence - Sector 1
1 January 2017 to 31 December 2017
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Taxi & Private Hire Intelligence – Sector 1
1 June 2017 to 31 May 2018

Hotspots in this Sector
Enfield – Glover Drive / Angel
Way – private hire drivers
touting. Drivers also using
Superstore loading area as
pickup point.
Haringey – Crouch End Hill –
Taxis parking in rank and left
unattended from night to
morning. Also private hire
drivers plying for hire.

© Crown copyright and database rights 2017
Ordnance Survey 100035971.
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Sector 2 – Compliance Images
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Taxi & Private Hire Intelligence - Sector 2
1 January 2017 to 31 December 2017

Lizard Lounge/ Slug and Lettuce, George Lane, South Woodford, Redbridge

On a number of visits to this location the dual use taxi
rank has been occupied with private vehicles.
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Taxi & Private Hire Intelligence - Sector 2
1 January 2017 to 31 December 2017

Faces Nightclub, Cranbrook Rd, Gants Hill, Redbridge

The above photo was taken at 02:08 on 1July 2018. It shows the
rank clearly marked and one MHC on the rank legally plying for hire.
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Barking and Dagenham 21
Havering 55
Newham 89
Redbridge 33

Taxi & Private Hire Intelligence - Sector 2
1 January 2017 to 31 December 2017
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Taxi & Private Hire Intelligence – Sector 2
1 June 2017 to 31 May 2018

Hotspots in this Sector
Romford – High Street, South St,
Atlanta Blvd – Private hire drivers
touting, unattended taxis on
rank, bus stand blocked.
Stratford – Meridian Square –
PHVs parking and blocking taxi
rank. Dropping passengers off in
the bus lane, PHV touting,
unattended taxis on rank.
London City Airport - reports of
PHV drivers parked on roads
surrounding the airport causing
anti-social behaviour.

© Crown copyright and database rights 2017
Ordnance Survey 100035971.
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What to report?
•
•
•

The nature of the offence
Date, time and location
Vehicle registration number (and a photo if reporting via the Twitter feed)

Type of reports
•
•
•
•
•
•
•
•

Touting or unlawful plying for hire
Unlicensed drivers or vehicles being allocated a booking by an operator
Accessibility complaint including refusal to pick up an assistance dog or wheelchair
Damaged, missing or fake identifiers
Illegal advertising
Misuse of the words taxi or cab in private hire advertising (Section 31 offence)
Poor vehicle condition (including as a result of a road traffic incident)
Smoking or vaping in a licensed vehicle
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Reporting Illegal Activity
To help us in tasking and deploying compliance officers, and investigating allegations of noncompliance and illegal activity, we depend on information and intelligence from taxi and private
hire drivers.
We are grateful for all information received.
You can send us reports of illegal or non-compliant taxi and private hire-related activity using a
range of online methods.
All reports are assessed and treated confidentially.
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Submitting Intelligence

V ia Twitter

Trade and
Members of the
public

@ T fLT P H

T fL webs ite

https ://tfl.gov.uk/forms /
12368.as px

V ia email

T P H intel@ tfl.gov.uk

A t S uburban forums
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Knowledge of London Update

Licensed taxi drivers
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The table below shows the number of licensed taxi drivers by badge type and sector.

,

,

,

Drivers with more than one sector have been grouped together for ease of reference.

•
•
•

196 yellow badge drivers are licensed to work in Sector 1
783 yellow badge drivers are licensed to work in Sector 2
14 drivers are licensed to work in both Sectors 1 and 2.

12.5 per cent of all licensed taxi drivers are suburban drivers and 87.5 per cent are all of London.
This distribution is replicated within the current pool of Knowledge candidates.
.

Knowledge statistics
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11%

13%

Sector 1: Enfield, Haringey and Waltham Forest (13%)
Sector 2: Barking and Dagenham, Havering, Newham and Redbridge (10%)

7%

10%

Sector 3: Bexley, Greenwich and Lewisham (12%)
Sector 4: Bromley (2%)

9%

Sector 5: Croydon (10%)
Sector 6: Merton and Sutton (25%)
12%

3%
25%

•
•

10%

Sector 7: Hounslow, Kingston upon Thames and Richmond Upon Thames (9%)
Sector 8: Ealing and Hillingdon (7%)
Sector 9: Barnet, Brent and Harrow (11%)

Data from May 2018

There are currently 806 Knowledge candidates studying in all suburban sectors

All
London
All
London
13 per cent are studying the
Enfield, Haringey & Waltham Forest sector,

10 per cent are studying the Barking & Dagenham, Havering, Newham and Redbridge sector

•

18 candidates are currently studying at Stage 3 and above in Sector 1,
27 candidates are studying at Stage 3 and above in Sector 2

•

12.5 per cent of Knowledge students are studying to be licensed in suburban sectors
87.5 per cent are studying all London.
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Knowledge of London Examiners and Blue Book Updates
•

Knowledge of London examiners are allocated time to check and update suburban blue book
runs to make sure candidates’ knowledge is current and relevant

•

We liaise with our taxi ranks department to make sure candidates are keeping up to date with any
recent changes that may have been made in order to give the correct answer in an appearance

•

Our team of Knowledge of London examiners are given regular ‘route review days’ to visit the
suburban sectors and make notes on any changes which may have recently occurred

•

Examiners look at any new points of interest in order to make sure the appearance questions
they ask are appropriately challenging for the particular stage a knowledge candidate is on
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The Initial Talk
•

Our Knowledge team introduced a compulsory initial talk for all Knowledge candidates last
year

•

Candidates are clearly advised about the availability of work in suburban sectors

•

They are also strongly encouraged to observe ranks and talk to taxi drivers in their areas to
ensure they are aware of the likely income they can expect

•

We clearly state the level of knowledge candidates will have to achieve to pass. This will
include talking to candidates about the time and commitment they will have to apply to their
studies to achieve this standard.
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Taxi Ranks Update
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Taxi Ranks Action Plan
As per the 2015 Taxi Ranks Action Plan we have:
• Carried out a full review of the existing taxi rank network
• Increased the number of taxi ranks by 20 per cent (ahead of our 2020 target)
• Protected existing taxi ranks affected by new schemes
• Created a new taxi rank page on the TfL website
• Identify opportunities for new ranks at a number of locations
• Funded accessibility improvements at some rank locations.
We continue to work with our operational colleagues in London Underground and Crossrail to
ensure taxi ranks serve both the Night Tube and Elizabeth line.
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Taxi Rank Changes – Sector 1

Changes have been requested for:
•
•
•
•
•
•
•
•
•
•

Enfield town centre
Enfield Town station
Cockfosters station
White Hart Lane Stadium
Blackhorse Lane
High Road (Green Man roundabout)
Selbourne Road (now extended)
Chingford station
Turnpike Lane
Bounds Green (now operational).

We have requested extended hours of operation for the island
rank trial at Junction Road, Archway Station (no.5786).
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Taxi Rank Changes – Sector 2

Changes have been requested for:
•
•
•
•
•
•
•
•
•

Dagenham East station
Dagenham Heathway station
Ilford station (new rank)
Upney station
Hornchurch station (now operational)
Station Street (now operational)
Manhattan Loft Garden Hotel
Stratford (new rank)
Newham (install new post for missing plates)

Marshalled ranks continue to be trialed during events
at the London Stadium.
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Reporting vehicles parked on ranks
Unattended taxis or TfL-licensed private hire vehicles parked on ranks can be reported to:
TPHintel@tfl.gov.uk
Please include photos and the date, time and location of the taxi rank.
Any other vehicles parked on ranks should be reported to the relevant borough – details of how to
do this are available on the ranks page on the TfL website at tfl.gov.uk/tph

Suggestions for new taxi ranks
Send any suggestions for new taxi ranks to: tphranksinterchange@tfl.gov.uk
Please include:
• The specific location, including a photo
• What the taxi rank would serve (such as a hotel, nightclub, station etc.)
• Any other relevant information

