Taxi Licensing and Policy Actions (Open), 2 June 2016
The following bodies are represented at the meeting - Transport for London (TfL), City of London Police (CoLP), Metropolitan Police Service (MPS)

London Cab Drivers Club (LCDC), London Taxi Drivers Association (LTDA), Unite the Union (Unite),
Next Meeting - 4 August 2016

Meeting Date Item Name Action Details Due Date [Commentary
02/06/2016 Congestion Charge Checks Update to be provided in next meeting Aug-16 TiL t(.j de.termme whether private h.lre vehicles entering the zone without having a
booking is a breach of the exemption rules.
02/06/2016 Collating Collision Data Update to be provided in next meeting Aug-16 The MPS' wh.o are re§p0n5|ble for‘collatlnlg road sgfety data in London, combine taxi
and private hire collision data. TfL is working to split the data.
L , . . TfL is liaising with its legal team to determine whether there is a possible case for
: TfL to look into issues regarding PH vehicles using ranks, . S . . .
02/06/2016 Timed Ranks . . . . Aug-16 |plying for hire in such instances. Update to be provided to trade representatives once
when a rank is not in operation, and parking bays. :
confirmed.
TfL to explore proposals for new taxi ranks in Kensington
02/06/2016 Ranks and Chelsea and Camden to determine whether these Aug-16  |TfL to write to Kensington & Chelsea and Camden with proposals for new ranks
can be appointed
02/06/2016 Cross Border Hiring TfL Policy team to liaise Wlth other authorltles re_gardlng Aug-16 TfL h_as written to a n_umber of licensing au_thonfues across England and is scheduling
issues of out of town vehicles undertaking bookings meetings to further discuss cross border hiring issues.
TIL to circulate information in weekly email to licensees Policy is being finalised. Once complete, information will be circulated regularl
02/06/2016 Mobile Apps on appropriate location for mobile device cradles in Aug-16 y 9 : plete, 9 y

vehicles.

through appropriate communication channels.

Taxi Compliance and Enforcement Actions (Open), June 2016
The following bodies are represented at the meeting - Transport for London (TfL), City of London Police (CoLP), Metropolitan Police Service (MPS)
London Cab Drivers Club (LCDC), London Taxi Drivers Association (LTDA), Unite the Union (Unite),
Next Meeting - 4 August 2016

Meeting Date Item Name Action Details Due Date |Commentary
Educating PH Operators and Tf!_ to develop communications campaign to make - _ _ _
02/06/2016 Drivers drlvers_ and Qperators aware of key issues where Aug-16  [Work around this is ongoing. Update to be provided at next meeting
compliance is a factor e.g. ranks
TfL has looked into issues around Enfield based on previous intelligence reports and
02/06/2016 Touting allegations in Enfield TfL compliance to investigate and follow up on Unite's Aug-16 has identified illegal activity involving unlicensed drivers. The matter is under

request for additional compliance operations in Enfield

investigation and checks in the area are ongoing. There are no other touting related
issues reported in Enfield.




Taxi Licensing Actions (Closed), 2 June 2016

Next Meeting - 4 August 2016

Meeting Date Item Name Action Details Commentary

TfL to promote to customers that they can
register their complaints about PHVs with
TfL as well as operators. Update to be
provided in next meeting

02/06/2016 Customer Complaints

02/06/2016 Cabwise and Taxicard Update provided in meeting

02/06/2016 Congestion Charge Checks |Update provided in meeting

Head of Licensing to liaise directly with the

02/06/2016 Online Applications Chairman of LCDC

TfL Policy team to attend future Heathrow
02/06/2016 Heathrow Meeting meetings where possible to discuss credit
card issues

TfL to look at ways to make private hire
driver applicants aware of the challenges
facing drivers before being licensed; i.e.
number of currently licensed drivers

02/06/2016 PH Driver Numbers

TfL to use all available communication
channels to provide taxi drivers with advice
on paperwork required for vehicle
inspections

02/06/2016 Vehicle Inspections




Taxi Compliance and Enforcement Actions (Closed), 2 June 2016

Meeting Date

Iltem Name

Action Details

28/04/2016

Hire and Reward Insurance

Update on TfL's work with the Motor
Insurance Bureau (MIB) provided in last
meeting

28/04/2016

Temporary Events

TfL to provide information to taxi trade
representatives regarding plans for We Are
FSTVL and Shine events

28/04/2016

Sexual Assault Figures

TfL to publish data on this in due course.
Update provided in last meeting.

28/04/2016

Heathrow

Trade to establish new meeting at Heathrow,
with Heathrow taxi trade representatives and
TfL. Meeting has been organised. TfL will
attend future meetings

02/06/2016

Plying for Hire

TfL to respond to LTDA's legal opinion
regarding S hine event

02/06/2016

Road Safety

TfL to investigate concerns raised by taxi
trade about road safety and the use of
electronic devices/apps while driving

28/04/2016

Parking on Ranks

TfL to look at prosecuting drivers misusing
ranks. Update provided in last meeting.

Commentary
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